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EXCLUSIVE FRANCHISE AGREEMENT
Area 2 Collection

This Exclusive Franchise Agreemoent (“Agreement™) is made and entered into this day of

. 2013 (“Effective Date™ by and between Lake County, Florida ("County™), a political

subdivision of the State of Flovida, and Progessive Waste Solutions ol F1, Inc, {("Conlractor™), a foreign
corpuration autharized to da business in the State of Florida,

RECITALS

WIIEREAS, the County issued a request tor proposals (“RFF™), RFP Moo 13-0303, for the
Collection of certain types of Solid Wasle and Recyelable Materials that are generated by the County’s
residents on their Residential Property; and

WHEREAS, the Conteactor submitted a proposal in response to the County's TFP; and

WHELREAS, the County has relied upon the proposal and other information provided by the
Contractor concerming the Coniracton™s experience and abilily 1o provide Collection Services to the
Caunty; and

WHERKEAS, after evaluating all of the proposals that were subimitted in vesponse to the County’s
RFP, the Board of County Commissioners (“Board™) finds that the Contractor has submilled the best

proposal; and

WHEREAS, 1he Counly wishes to use and the Contractor wishes to provide the Contractor's
serviees Tor the Collection of Solid Waste and Recyclable Materials, subject 1o the terms and conditions
contained in this Agreement; and

WHEREAS, the Board lnds that granting an exelusive franchise to the Contractor, subject to the
lerms and conditions contained in this Agreement, is in the public interest and will protect the public
health, safety and welfare; and

WHEREAS, the Board fnds that the fanchise granted herein properly balances the Board's
desire to provide excellent, environmentally-sound Collection Services to the County’s residents and the
Board's desire to minimize the cost ol such services.

NOW, THEREFORE, in consideralion of the mutual promises, covenanls and agreements
contained herein and the mutoal benefits provided hereunder, the receipt and sufficiency of which are
hereby acknowledged, the Counly and the Contractor agece that they shall he bound by and shall strictly
comply with the following provisions of this Agreement:
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SECTION 1:  DEFINITIONS

For the purposcs of this Agreement, the definitions contained in this Section 1 shall apply unless
otherwise specifically staled. 1T a word or phrase is not defined in this Agreement, the definition of such
word or phrase in the County’s Credinances shall apply. To the extent the definitions contained herein
conflict with similur definitions in any [ederal, stale or local law, including but net limited to the
delinitions in the Ordinances, the definitions herein shall prevail when construing this Agreement.

1.1 Advertising shall mean any written: communication for the purpese of promoting a product or
service. The Contractor’s name and telephone number, and other information provided in the manmer
specitied in this Agreement, is nol Adverlising,

1.2 Agreement shall mean this Exclusive Franchise Agreement,
1.3 Apreement Year shall mean:  (a) the period beginning on October 1, 2014 and conlinuing

through and including Seplember 30, 2015; and (b) cach period of twelve (12} consecutive months,
heginning on Ccetober 1, thereafter throughout the term of this Agreement.

1.4 Applicable Law shall mean any local, state o federal statute, law, constitution, charter,
ardinance, judgment, order, decree, permil, rule, regulation, divective, policy, standard or similar hinding
authority, or a judicial or adininistrative interpretation of any of the same, which are in effect or are
enacted, adopted, promulgated, issued or enforced by a povernmendal body during the term of this
Apreement, and relate in any manner o the performance of the County or Contractor under this
Aprecment.

1.5 Assessment Roll shall mean a non-ad valorem assessment roll relating (o solid wasle
management system costs and recovered mateials management system eosts, approved by a final
assessiment resolution purswant to section 21-147g) of the Ordinances or an annual rate resolulion
pursuant to section 21-147(1) of the Ordinances,

1.6 Back Door Serviee shall mean the Collection of Solid Waste and Recyeluble Malerials on a
Customer’s property at g location that is not Curbside.

1.7 Biomedical Waste shall mean any solid or liguid wastewhich may present a threat of infection to
lwmans, including non-liquid tissue, body parts, blood, blood products, and body Huids from humans and
other primates; laboratory and veterinary wastes which contain human discase-causing agenis; disearded
sharps; and absorbent materials saturated with blood ar body fluids.

1.8 Board shall mean the Board of County Commissioncrs of Lake County, Florida.

1.9 Building shall mean any stroefore, whether empaorary or permanent, built For the support, shelter
or cnclosuie of people, chattel, ar property.  This term shall include mobile homes or similar vehicles
serving the function of a Building.

110 Bulk Wastc shall mean a large item that is discarded by a Cuostomer on their Residential Properly
as a4 resull of normal hoosckesping aclivitics, which cannat be placed in a Garbage Cart because of its
size, shape or weight. Bulk Waste includes, but is not limited (o, While Goods, Qomnilure, houschald
goads, malerials resulling Trom home improvement projects, fixtures, sinks, toilets, ladders, electronic
copuipient, and carpet. Bulk Waste does not include Exempt Waste or large items that are not [found in &
residential Dwelling Linil,

2
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111 Certificate of Oceupancy shall mean a docwment issued by (he Counly certifying that a newly
constructed building has been constructed m compliance with County specifications and is suitable [or
use.

.12 Change in Law shall mean 1he adoption, promulgation. or modification of any Applicable Law
after the Effective Dale, which direetly and substantially affects the Contraclor’s or County's ability or
cost to perform under this Agreement, A Change in Law does not include a change in any Lax law or
workers' compensation law,

1.13  Caollection shall mean (a) the process of picking up Selid Waste and Recyclable Maicrials from a
PFersan thal gencrates such waste and materials and (b} Lhe process of transporting and delivering the Solid
Waste and Recyclable Materials (o a Solid Waste Management Facility.

1.14  Collection Container shall mean Garbage Carts and Recyeling Containers,

1.15  Collection Plan shall mean the Conbractor's written plan for providing Collection Service in
compliance with the requirements in this Agreement.

1.16  Caollection Service shall mean one or more of the various services provided by the Contractlor for
the Collection of Solid Waste and Recyclable Materials pursuant (o this Agreement,

1.17 Commencement ate shall mean October [, 2014, which is the date when the Contractor shall
begin providing Collection Services to the County pursuant to the requircinents of this Agreement.

1.18  Commercial Lawn Care Company shall mean @ Person that provides lawn and garden
maintenance services for remumeration. This delinition includes landscapers.

1LI9  Commercial Property shall mean real property that is loeated in the Service Area and nol
classitied s Residential Property.  Commercial Property includes property used primarily for: (@)
commercial purposcs, such as hotels, motels, stores, restauranls, theaters, service stations, and
recreational vehicle parks; (b} instilulional purposes, such as governmental offices, churches, hospitals,
and schools: and fe) not-for-profit organizations.  Commercial Property ineludes commercially zoned
property that is used primarily [or residential purposes. and mobile home parks in which all of the lots or
spaces are offercd Tor rent or lease for the placement of mobile homes. Vacant land, not classified as
lmproved Property, shall be deemed Commercial Properly,

.20 Commercial Waste shall mean Solid Wasle and Recyelable Materials generated on Commercial
Property.

1.21  Community Events shall mean events sponsored or co-sponsored by the County.

1.22  Compactor shall mean 4 stalionary or inobile mechanism that is used to density Solid Wasie ina
Mechanical Container,

1.23  Construction and Demolition Debris shall mean discarded materials generally considered to be
notl water saluble and non-hazacdous in nature, including, bt not limited to, steel, glass, brick, conerele,
asphalt roofing nuterial, pipe, gypsum wallboard, and lumber, resulting from he consiruction,
destruction, or renovation of a structure,

a5
a

SO DAEEN T2 VRO R EAEA O L0l s Uallecion af Salid Wasted WEPWEL wase collaclion i T-28:13day



.24  Consumer Price Index or "CPI" shall mean the “Consumer Price Index—All Urban Consumers™
for the South Trban Region (Series 1D CULRDZO0SA0Y, as published by the U5, Department of Labor,
Bureau of Labor Statislics, or 8 sUCCessor agency.

1,25 Contingency Plan shall mean the Contracton’s plan for avolding an interruption in Collection
Service in the evenl thal an cmergency or other situation renders the Coniractor's operations yard or
chuipment unusable,

1.26  Coniractor shall mean Progressive Wasle Solutions of Fl, Inc., a foreign corporation authorized
to do business in the State of Florida,

1,27 County shall mean, depending on the context, either (a) the geographic wrea contained within
unincorporated Lake County, or (b) the government of Luke County, acting through the Board or ils
desiznee(s).

1.28  County Manager shall mean the County’s chicl exceutive officer or their designee(s).

1.29  Curbside shall mean a location adjacent to # rowd o righl-of~way that abuts a Customer’™s
property and provides access tor the Contractor’s Collection vehicles. 1f there is no public aceess to the
Customer’s property, Curbside shall mean a location that is adjacent (o a public or private roadway where
the Contractor may lawfully gain aecess wnd provide Collection Service to the Customer,

1.30  Customer shall mecan any Person that owns or occupics Residential Property that receives
Caollection Service from the Contractor pursuant (o this Agreement,

1,31 Cusiomer List shall mean a list thal identifics the Residential Property entitled 1o reeeive
Collection Service lrom the Contractor.

1,32 Day shall mean a calendar day, exeept Saturdays, Sundays, and Holidays.

1,33 Designated Faeility shall mean a [aeilily designated by the County for the recyeling or disposal
of the Solid Waste and Recyelable Materials collected pursuant to Lhis Agreement.

1.34  Direetor shall mean the Dircetor of the County’s Public Works Department, Division of Solid
Wasle, or Lheir designecds).

1.35  Disuster Debris shall mean debris that is produced or gencrated by a natural or manmide
disasier. [Disaster Debris includes but s nol Hmited 1o Yard Trash, Construction and Demolition [xebris,
and Bulk Waste,

1.36  Disaster Debris Conlract shall mean the County's conlract{s) with ene ar moee confractors lor
the remaoval, hauling, processing, disposal, or Recyeling ol Isaster Delbris,

1.37  Dwelling Unit shall mean any type of structure or Building unit intended for, or capable of being
ulilized Tor, residential living, excepl those structures or Building units included within the definition of
Commercial Property, A Dwelling Unit includes a room or rooms conslituting a scparate, independenl
llving, area with a kitchen or couking facilitics, a separate entrance, and bathroom lacilitics, which are
physically separaled from other Dwelling Units, whether located in the same structure or in separale
slruciures.

4
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1.38  Elfective Daie shall mean the date when this Agreement is signed and duly executed by the
Board or its desionee, which shall oceur after the Agreemenl is signed and duly execuled by the
Contractor,

1.39  Electronic Equipment shall mean large electronic devices that have been discarded, including
but not limiled o computers, monitars, televisions, cathode ray tubes, printers, scanners, and copying
machines,

1.40  Excmpt Waste shall mean materials that are exempt from Lhe Contractor's exclusive franchise
under this Agreemenl.

1.41  Extraordinarvy Waste shall mean wastes thal requite extraordinary measures 0 manage,
including but not limited to abandoned bouts and waotars, abandoned cars and engines, dead animals,
agricultural and mdustrial wastes, Biomedical Waste, Radioactive Waste, and 1azardous Wasle,

1,42  Field Supervisor shall mean the Contractor’s employee that is responsible for supervising the
Contractor's Collection Survices in the County,

1.43  Tirst_Agreement Year shall mean the period beginning on October [, 2014 (ic., the
Commencement Date) and comtinuing through and ineluding September 30, 2015,

144 Guarbage shall mean all kitchen and table [ood waste, and animal or vepetalive waste that is
allendant with or results fram the storage, preparation, cooking, or handling ol lood materials.

1.45  Garbage Can shall mean any commaonly available metal or heavy-duty plastic receptacle tor
Solid Waste that has an enclosed bollom and sides, a tight fitting lid or top, handles an the sides, and a
capacity of approximately thirty-two (32) gallons or less.

1.46  Garbage Cart shall mean a container that is made with heavy-duty hard plastic or other
impervious material, hot-stamped or steneiled with the County logo, with enclosed sides and a bottom,
mounted on two wheels, equipped with a tight-fitting hinged lid, and used for the avtomated or scmi-
automaled Colleetion of Garbage and Rubbish.

1.47  General Manager shall mean the employes designated by the Contractor as the Contractor's
primary representative with regard (o matters involving this Agreement,

1.48  Hazardous Waste shall mean Solid Waste, or a combination of Solid Wasies, which, because of
itz quantity, concentralion, or physical, chemical, or infectious characteristics, may cause, or significantly
contribute to, an increase in mortality or an increase in serious irreversible or incapacitating reversible
illness or may pose a substantial present or potential hazard 1o human health or the environment when
improperly transported, disposed of, stored, (reated, or otherwise managed. Hasardous Waste includes
any material or substance idenlificd as a hazardous waste, hazardous substance, or hazardous malerial in
the Florida Administrative Code, Florida Statutes, or ather Applicable Law.

1.49  Holiday shall mean New Year's Day (January 1), Memorial Day, Independence Day (Tuly 4),
|ahot Day, Thanksgiving Day, and Christmas Day {December 25).

1.50  Improved Property shall mean any clearcd, graded or drained real properly upon which a
Building or structure is erected and occupied or capable of being occupied (ie., a Certilicale of
Oceupancy has been issued) for residential, commercial, institutional or industrial use.
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1.51  Interest shall mean @ payment by the City or the Conlractor, as the case may be, at a rate
determined pursnant to Section 55.03(1), Florida Statutes.

1.52  Land Clearing Debris shall mean the trees, tree trunks, limbs, stumps, bushes, other vegetation,
rocks, soil, and other materials resulting [roin a land clearing or lot clearing operation.

1.53  Legitimate Complaint shall mean any complaint where the applicable requirements of this
Agrecment concerning the Sel Out and Collection of Solid Wasle were satisfied by the Customer, but
were nol sulislied by the Contractar,

1.54  Load shall mean any Solid Waste or Recyclable Material that is collected or (ransported in the
Comtraclor's Colleetion vehicle.

1.55  Materials Recovery Facility shall mean a Solid Waste Managemenl Facility that provides for
ihe extraction from Solid Waste of Reeyelable Materials, malerials suitable for use as a luel or soil
amendment, or any combination of such materials,

.56 Mechanical Container shall mean a dumpster, Roll-OfT Container, Compactor, ot other large
container (hal is placed on and removed [rom 4 Person’s Premises with mechanical cquipment, and used
for the Collection of Solid Waste or Recyelable Materials.

1.57  Missed Collection shall mean any occasion when the Contractor fails to provide Collection
Service to # Customer on a Scheduled Collection Day in accordance with the provisions of this
Agrecment.

1.58  Mobile Home Park means a trailer park for mobile or modular homes, i the lots in the park are
included in the current Assessment Holl.

1.5  New Customer shall mean the occupant of a parcel of Residential Property thal receives
Collection Service for the frst time after the Commencement ate,

.60  Non-Collection Notice shall mean a written torm, tag, or sticker that is used by the Contractor to
notify & Costomer of the reason(s) why the malerials Set Out by the Customer were nat collected by the
Contractor,

.61 Non-Conforming Material shall mean any material that is Set Out for Collection in a Recyeling
Container, but is nul a Recyclable Material.

.62  Ordinanees shall mean 1he Connty's Code of Ordinamees, as amended from time o tme,
.63 OQSIIA shall mean the Oceupational Safety and Health Act and all implementing regulations.

L64  Performance Bond shall meun the fnancial security furnished by the Contractor as a guaranice
that the Contractor will perform its work and pay all lawlul claims in compliance with the lerms of this
Apreement.

1.65  Person shall mean any and all persons, natural or artificial, including any individual, firm,
parinership, joint venture, or olher association, however organized, any municipal or private corporation
organized or existing under the laws of the State of Florida or any other state; any county or municipality;
aned any covernmental agency of any slaie or the federal governmenl.
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1.66  Plastic Bag shall mean a heavy-duty plastic trash bag that is securcly tied at the top, with a
capacity of thirly-three (33) gallons ar less,

1.67  Premises shall meun Improved Property,
1,68  Radioactive Waste shall mean any cquipment or materials that arc radioactive or have

radipactive contamination, and are required by law to be stored, treated, or disposed of as radioactive
Wik,

1.69  Rales shall mean the fees and charges approved by the County for the Contractor’s Collection
Hervice,

170 Recovered Materials shall mean metal, paper, glass, plastic, lextile, or rubber materials that have
known Recycling potential, can be feasibly recycled and have been diverted and source separated or have
been removed from the Solid Waste stream for sale, use or reuse as raw malerials, whether or not the
materials require subsequent processing or separation from each other, but does not include materials
destined for any use that constitutes disposal.  Recovered Materials as deseribed above are not Solid
Waste. Recovered Material does not include any material or substance that does not fit within one of the
six catepories described in this definition (metal, paper, glass, plastic, textile, or rubber). Unsorted
Construction and Demolition Debris is not a Recovered Material.

171 Reecyelable Materials shall mean those matcrials that are capable of being recyeled and would
otherwise be processed or disposed of as Solid Waste. Recyelable Materials include newspapers,
iclephone books, glass bottles and containers, plastic bottles and comtainers, steel cans, aluminum cans,
and ather materials designated by the Director as Recyelable Malerials,

1.72  Reeycling shall mean any process by which materials thal would otherwise have been Saolid
Waste, are collecled, separated, or processed and reused or returned to vse in the form of raw materials or
praducts,

1,73 Hecyeling Bin shall mean a rectangular bin that is made of heavy-duty hard plastic or other
impervious materinl, hot-=stamped or stenciled with the County logo, and used tor the Collection of
Recyelable Materials.

1.74  Reeveling Carts shall mean a container thal 1s made of heavy-duty hard plastic or other
impervious material, hot-stamped or stenciled with the County logo, with enclosed sides and a bottom,
mounted on (wo wheels, equipped with a tight-litting hinged lid, and vsed for the automated or semi-
amomated Collection of Recyclable Materials,

1.75  Reeveling Container shall mean any comtainer approved by the Director for the Collection of

Recyclable Materials, including but not limited to Recyeling Carls.

1,76 Residential Collection Service shall mean the Collection of Residential Waste from Residential
Property pursuant 1o this Agreement,

1.77  Residential Properiy shall mean cach parcel of lmproved Proparty in the Service Area that is
used [or a single family Dwelling Unit, including cach Iot in a Mobile Home Park, and any other
Improved Property that is included in the Assessment Roll.

1.7%  Residential Waste shall mean Garbage, Rubbish, Yard Trash, Reeyclable Materials, and Bulk
Waste generated by a Customer upon the Customer’s Resudential Property.
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.79  Roll-Off Container shall mean a laree metal container usced Tor the Collection ol Solid Waste or
Recyclable Materials, which is rolled-oft of & motor vehicle when the container is placed at a Collection
site and then rolled-onto the vehicle when the container is reudy 1o be transported to a Solid Waste
Managemen! Facilily,

1,80 Rubbish shall mean wasle material (other than Garbage, Yard Trash, and Bulk Wasle) resulting
from normal housckeeping activities on Residential Property. Rubbish includes but is not limited 1o
discarded trash, rags, sweepings, packaging, Recyclable Malerials that are not source separated. and
similar materials,

1.81  Scheduled Collection Day shall mean a day when the Contractor is scheduled to provide
Colleetion Service to a Customer lor Reeyelable Materials or one of the various components of
Residential Waste.

1.82  Scrviee Area shall mean the nnincarporated areas of Lake County that shall be served by the
Contractor pursuant Lo 1his Agreement.

1.83 et Out shall mean the preparation and placement of Solid Waste and Recyclable Materials for
Collection al the Customer’s Premises, in accordance with the requirements in this Agreement.

1.84  Sludge shall mean the accumulated solids, residucs and precipitates pencrated as a result of wasle
trealment or processing including waslewater treatment, water supply Lreatment, or operation of an air
pollution control facility, and mixed liquids and solids pumped from septic tanks, grease traps, privies, or
similar disposal appurtenances or any other waste having similar characteristics.

1.85  Solid Waste shall mean Sludge unregulated under the federal Clean Water Act or Clean Air Act,
Sludge from a waste (restment works, water supply treatment plant, or air pollution contrel facility, or
Garbage, Rubbish, refuse, Special Waste, or other discarded material, including solid, liquid, semi-solid,
ar contained gaseous material resulting from: domestic, industrial, commercial, mining, agricultural or
sovernmental operations.  Solid Waste includes but is not limited to Biomedical Waste, Bulk Wasle,
Commercial Waste, Construction and Demolition Debris, Disaster Dehris, Electronic Eqguipment,
Garbape, Hazardous Waste, Land Clearing Debris, Radioactive Waste, Recyclable Materials, Residential
Waste, Rubhish, Special Waste, Tires, While Goods, and Yard Trash,

186 Solid Waste Management Facility means any Solid Wasie disposal area, volume reduction
plant, transter station, Materials Recovery Facility, or other facility, the purpose of which is resource
recovery or the disposal, Recycling, processing, or storage of Solid Wasle, The term does not include
Recovered Materials processing facilities that meet the requirements of Section 403.7046, Florida
Statutes, except the portion of such facilities, i€ any, which is used for the management of Solid Waste.

1.87  Source Separated Reeyelable Materials shall mean Recyclable Malerials that are separated
Mrom the Solid Waste at the location {c.e., Residential Properiy) where they are generated and then Set-
Out for Collection al thal location.

1.8%8  Special Waste shall mean Solid Waste that can require special handling and management,
including, but not limited to, White Goods, Viees, used oil, lead-acid batterics, Construction and
Diemolition Debris, ash residue, Blectranic Tquipment, Hazardous Waste, Riomedical Waste, and Land
Clearing Debris,

1.89  Tipping Fee shall mean the fee that must be paid [or the disposal or processing ol a Solid Waste

or Recyelable Material,
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1.90  Tires shall mean discarded automotive, mator vehicle, and trailer tires, including rims, bt
exeluding tires that have an inside diameter of twenty-live (25) inches or greater.

1.91  Transition Period shall mean the period of time between the Cffective Dale and the
Commencement Date.,

1.92  'Iransition Plan shall mean a document deseribing in detail the activities that will be undertaken,
and the schedule that will be followed, by the Contractor to ensure that the Contractor successlutly
provides Collection Service in compliance with this Agreemenl on the Commencement Dale.

1.93  White Goods shall mean large discarded appliances, including but not limited to refrigerators,
ranges, washing machines, clothes dryers, water healers, lreezers, and air conditioners. White Goods
must be generated by the Customer at the Costomer’s Impraved Real Property where the White Goods arc
collected.

1.94  Yard Trash shall mean vegelative matter resulting from landscaping maintenznee, including but
nat limited to shrub and tree trimmings, grass clippings, palm fronds, and branches. Yard Trash does nol
include Land Clearing Debris,

SECTION 2: CONTRACTOR’S FRANCHISE
21  EXCLUSIVE FRANCHISE FOR RESIDENTIAL COLLECTION SERVICE

Subject to the conditions and limitations contamed in this Agreement, the Conlractor is hereby
granted an exclusive franchise to provide Residential Collection Service in the Service Area. The
Contractor shall have the sole right to provide this Collection Service in the Serviee Arca. The
Contractor shall have the sole responsibility for providing this Colleetion Service in compliance
with the requirements set fortl in this Agreement,

2.2 LIMITATIONS ON THE CONTRACTOR'S FRANCHISE

This Agreement only grants a franchise (or the services and types of Solid Waste thal are
explicitly addressed herein,  No other scrvices or malerials are subject to the Contractor’s
franchise under this Agreement. Among other things, this Agreement docs nat grant a franchise
for the Collection of any Exempl Waste identitied in Section 21 of this Agreemenl.

SECTION 3: TERM OF THIS AGREEMENT
31  INITIAL TERM OF FRANCHISE AGREEMENT

This Agreement shall take cffect and be binding upon the parties from the Hlfcetive Date until
the dale when this Agreement is terminated or expires, The initial term of this Agreement shall
hegin on the Ettective Date and continue through and including September 30, 2021, unless this
Apreemenl is lerminated earlier,

32 COUNTY’S OPTION TO RENEW TIE FRANCHISE
The County may renew (his Agreement for one additional term of three (3) years, unless the

Contraclor gives written notice to the County Manager that the Coniractor is not willing Lo rencw
lhis Agreement and such notiee is delivered on or before September 30, 2019, 15 the County
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wishes 1o renew this Agreement, the County shall give written notice 1o the Contractor at least
ane hundred eighty ( 150) calendar days betore the end of the initial term. The renewal term (il
any)} shall begin on Cctaber 1, 2021 and shall continue until September 30, 2024, unless this
Agrecment is terminated earlier,

SECTION 4: THE SERVICE AREA
4.1  DESCRIPTION OF THE SERVICE AREA

The Service Area is comprised of land located within the unincorporated arcas of the County, A
generdl map of the Scrvice Area is provided in Exhibit 1. A legal description of the Serviee
Arca is contained in Exhibit 2.

4.2 ADJUSTMENTS TO TIIE SERVICE AREA

The boundaries of the Service Area may be adjusted i lands are added to or removed from the
County pursuant to an annexation, interlocal agreement, or similar change. Tn such cases, the
rights ol the Contractor may be revised in aceordance with Section 171,062, Florida Statutes, or
other Applicable Laws,

The annexation of lands afier the EfTective Date may require the Contractor to provide Caollection
Services in the anmexed arca or, in the alternative, such arca may be served by another Person. In
cither case, the Contractar shall provide its services to the County (with or without the annexed
area} tor the Rates established in this Apreement, There shall be no change in the Contractor's
Haics iT Callection Service in the annexed area is provided by another Person,

SECTION 5: CONTRACTOR’S OBLIGATIONS PRIOR TO
COMMENCEMENT DATE

5.1 CONTRACTOR'S TRANSITION PLAN

Contractor shall ensure that there is no disruption in the Collection Service provided to
Customers when lhe Contractor begins to provide its services under this Agreement on the
Commencement Date.  Accordingly, Contractor shall prepare and provide the Director with a
Transition Plan promptly afler the Tffective Date. Al a minimum, the Transition Plan shall
demonstrate that the Contractor will have hired and trained the necessary personnel, and procured
and prepared the necessaty vehicles and equipment, prior (o the Commencement Dale.  The
I'ransition Plan shall explain how and when the Contractor will provide Garbage Carts,
Recycling Carls, and other Collection Containers to Customers prior to the Commencement Date.
The Transition Plan is subject to the approval of the Director, It requested, the Contractor shall
provide additional information (o the Director concerning the 'I'vansition Plan, revise the plan
within thirty (30 calendar days, and resulimil the plan for the Director’s approval,

5.2 DEADLINES FOR THE CONTRACTOR'S TRANSITION PLANNING

The Contractor shall provide its Transition Plan to the Dircctor at least one (1) year before the
Commencement Date, unless otherwise agreed Lo by County in the County’s sole diseretion. Ata
minimum, the Coniractor shall address the following specific performance requirements in (he
Transition Plan and shall accomplish them no later than the following deadlines:

[}
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330 days before the
Commencement Date

300 days belore the
Commencement Date

180 days before the
Cotmmencement Date

90 days betore the
Commencement | ate

60 days before the
Commencement 1l

3 duys belore the
Commencement Dale

15 days belore the
Commencement Date

10 days before the
Commencement Date

{a) Contractor and County shall meet and discuss the Contractor's
Transition Plan and any other malters that will help ensure the
successful implementation of the Contreactor’s Transition Plan,

() Contracior shall provide the Director wilh a Callection Plan,
purstant to Section 23, below, which shall be subject to the approval of
the Direclor. [T requested, the Contractor shall provide the Director
with a revised Collection Plan, within thirty (307 calendar days afler
receiving the Divcelor's comiments.

{¢) Conteactor shall provide the Direclor with documentation demaon-
strating  that all necessary  Collection  vehicles, equipment, and
Collection Containers have been ordered and will be delivered to
Contractor's equipment yard no later than forty-five (45) Days belore
the Commencement Date.

(d) Contractor and Counly shall meet and discuss the status of the
Contractor’s Transition Plan and its implementation,

ey Contractor shall provide the rector with a written safety plan
covering all aspects of the Contractor's operalions under  this
Agrecment, in compliance with the requircments of Section 22, below.
The Contractor also shall provide the Director with a Contingeney Plan,
pursuant to Section 37.4, below. Further, the Contractor shall confirm
in writing that the Contractor has hired the General Manager,

(N Contractor shall contirm in wriling o the Director that all of the
vehicles, equipment and Collection Containers necessary lo provide
Collection Service have been delivered 1o the Contractor's equipment
yard,

(g} Conlracior shall confirm in writing to the Director that all of the
vehicles necessary to provide Collection Service have been registered,
licensed, tageed, and equipped. and are ready Lo perform in compliance
with the requirements of this Agreement.

(h) Contractor shall provide the Director with w vehicle list that
identifics the make, model, year, license lag number; and identification
number for each Collection vehicle.
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T4 days before the
Commencement Date

5 days hefore the

Connmencement Pt

1 day before the
Commencement Date

(1) Contractor shall deliver aotices and informational materials to all
Customers concerning Contractor’s Collection Service.  The notices
and informationul malerials shall be subjeet (o the Director’s approval
and shall be delivered in compliance with the requirements in Section
35, below,

() Contractor shall confiem in weiting to the Director that: (1} the
Contractor  has  delivered  the  Cowily-approved  notices  and
informational materials io all of the Customers; (23 Contractor has hired
and trained all of the employees needed 1o provide Colleelion Serviee in
complianee with the requirements in this Agreement; {3} all of the
Contractor's  drivers have inspeeted Lheir Collection  roules and
confirmed their ability 1o complete their routes on the Scheduled
Colleetion Days; and (4) the Cantractor has delivered or will deliver all
of the Garbage Carts and Reeyeling Carts needed to provide Collection
Service in compliance with the schedule in the approved Transilion
[lan.

(k) Contractor shall conlitm in wriling 1o the Dircctor that it has
delivercd all of the Garbage Carts and Recyeling Carts needed to
provide Collection Service in compliance with Lthis Agreement,

SECTION 6: GENERAL SCOPE OF CONTRACTOR?S
DUTIES
Subject to the conditions contained herein, the Contractor shall (8) provide a Garbage Cart and a
Recycling Cart to each Customer Lhat resides in a single family Dwelling Unit in the Service Area, and
cach Customer in a Mabile Home Park that will receive Residential Collection Scrviee, (b)) provide
Residential Collection Service (o cach Customer in the Service Area, (¢} collect all of the Residential
Wasle gencrated by cach Customer in the Service Area, (d) deliver such wasle 1o g Designated Facility
that has been approved by the Counly, and (¢) comply at all times with the requirements in this

Agreement,

SECTION 7: CONTRACTOR’S SPECIFIC COLLECTION
SERVICES

7.1 RESIDENTIAL COLLECTION SERVICE WITH GARBAGE CARTS

The Contractor shall provide the following Residential Collection Scrvices (o each Customer that
resides i a single Tamily Dwelling Tnit, and to each Customer that resides in 4 Mobile Home
and is entitled to receive Residential Collection Service with Garbage Cars;

1101 The Contractor shall collect each Customer’s Garbage and Rubbish at the Curbside
b least onee each week.  The Contractor shall provide this service by using
automated ar semi-automated equipment and Garbage Carts,
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T.2

7.3

7.4

7.1.2 The Contractor shall callect each Customer's Recycluble Materials at the Corbside
al lewst onee cach week,  The Contractor shall provide this service by using
automated or semi-automated equipment and Recyeling Carts. The Contractor shall
collect a Customer’s Recyelable Materials on the same day that the Contractor
collects that Customer’s Garbage and Rubbish.

7.1.3 The Contractor shall collecl each Customer’s Yard Trash at the Cwrbside at least
once each week.

714 The Contractor shall ofter to collect, and upon request shall collect, each Customer’s
Bulk Waste al ihe Curbside at least once cach week.

Tl Excepl as olherwise provided herein, the Contractor shall collect all of the Garbage,
Rubbish, Yard Trash, Bulk Waste, and Recyelable Muterials that are Set Oul by each
Customer,

T.1.6 The Contractor shall colleet all of the Garbage and Rubbish that is Set Oul by a

Custamer in the Costomer’s Garbage Cart(s). During the first week atter a Holiday,
the Contractor also shall collect all ol the Garbage and Rubbish that is Set Out by a
Customer in Plastic Bags and Garbage Cans. If a Customer Sets Out Garbage and
Rubbish in Plastic Bags or Garbage Cans al other times, the Conlracior may leave
the Plasiic Bags and Carbage Cans at Curbside. but if the Contractor does, the
Contractor shall place a Non-Collection Notice on (he Plastic Bags and Garbage
Cang, and the Condractor shall comply with Section | 5.0, below.,

T4 The Dircetor may make cxeeptions to the requirements set forth in this section in
cases where unusual circumstances exist. If such an exception is made, lhe
Contractor and Counly may agree o additional compensation If the Caontractor can
demonstrate that the exception causes the Contractor to incur additional cost,

RESERVED
RESIDENTIAL COLLECTION SERVICE FOR RECYCLABLE MATERIALS

The Conteactor shall collect all of the Source Separated Recyclable Matevials that are Set-Out by
Customers in Recycling Carts.  Source Separated Recyclable Materials include newspaper,
cardboard, paper, other similar fiber products; fervous and nooferrous cans and beverage
containers, plastic bottles and containers (Nos. 1 through 7), glass bottles and containers, and
olher Recyclable Materials as designated by the Director,

RESIDENTIAL COLLECTION SERVICE FOR YARD TRASH

The Contractor shall collect items of Yard Trash thal are nol more than Tour feet (47 i length,
six inches (67) in diameter, or [ty (300 pounds in weight, that is Set Out by each Customer,
Yard Trash may be Set Out at Curbside in Gavbage Cans, biodegradable bags, o Plastic Bags.
Yard Trash albso may he ticd, bundled, or stacked in piles at Curbside.  If the Yard Trash is Set
it in Plastic Bags, the Contractor shall remove the Yard Trash from the Plastic Bags al
Curbside, belore the Contreactor places the Yard Trash in the Contractor’s Collection vehicle. The
Plastic Bags shall be recycled or disposed of separately from the Yard Trash.
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.5

1.0

7.7

7.5

RESIDENTIAL COLLECTION SERVICE FOR BULK WASTE

1.5 The Conlractor shall provide Collection Service for Bulk Waste within three (3)
Days after the Contractor receives a Customer's request [or such serviee, 1T a
Customer Sets Gul ils Bulk Waste before the Clustomer requests Caollection Service,
the Contracior shall colleet the Bulk Waste as expeditiously as possible aller the
Contractor becomes aware Lhal the Bulk Waste has heen Set Out for Collection.
The Contractor shall require its drivers to promptly notily the Field Supervisor
whenever the drivers observe Bulk Wasle on a Collection route.  The Contractor
shall eolleet the Bulk Waste within three (3) Days after the Field Supervisor is
notified by the Contractor’s drivers or the Direclor (o provide Collection Service,

752 If a Customer Sets Out more than three (3) cubic vards of Bulk Waste for
Collection, the Contracior shall enllect at least three (3) cubic yards of the
Customer’s Bulk Waste, but the Contraclor may leave the remainder. It the
Confractor elects 1o leave somoe of the Bulk Waste, the Contractor shall place a Non-
Colleetion Notice an the remaining materials or on the Customer's door knob, in
accordance with Section 15, below,

RESIDENTIAL COLLECTION SERVICE FOR CONSTRUCTION AND DEMOLITION
DEBRIS

It a Customer places Construction and Demolition Debris at the Curbside or next to the
Contractor’s Mechanical Container, the Contractor shall collect the Construction and Demolition
[chris in the same manner as Bulk Waste, as provided in Section 7.5, above.  TTowever, the
Contractor is not reguired to collect more than two (2) cubic vards of Construction and
Demolition Debris per Costomer per monih,

RESIDENTIAL COLLECTION SERVICE TOR EXCESS AND OVERSLEAED
MATERIALS

This Aarcement does not authorize the Contractor 1o colleet; (a) Bulk Waste that cxeecds three
{3) cubic yards; (b) Construction and Demolition Debris that exceeds lwo (2) cubic yards: (¢)
[.and Clearing Debris; and (d) items of Yard T'rash that are mare than four feet (47) in length, six
inches (67} in diameter, or Gty (530} pounds in weight. The Contrictor shall oblain a non-
exclusive franchise from the County before the Conlractor eollects these materials.  The nan-
exclusive franchise shall govern the Collection of such materials, including the billing and
eolleetion af Contractor’s fees for providing these sorvices.

RESIDENTIAL COLLECTION SERVICE FOR ITANDICAPTED CUSTOMERS

The Contractor shall provide Back Door Service to a handicapped Customer, if (a) the Customer
provides the Director with proof of their handicapped status in compliance with Section
320008480 1k, Florida Statutes, (b the Customer certities to the Director that no able-bodied
Person resides with the Customer, and (c) the Direetor instruets the Contractor to provide Back
Door Service. The Contractor shall not charge o collect any additional tees [or providing Back
Door Seeviee in compliance with this section.
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81

82

8.3

f.d

8.5

8o

21

9.2

SECTION 8: HOIURS AND DAYS OF CONTRACTOR’S

COLLECTION SERVICES

The Contractor shall provide Colleetion Service to Customers from Monday through Friday.

The Contraclar shall net provide Collection Service to Customers on Saturdays, Sundays, or
Holidays, unless the Contractor is responding fo o complaint or an emergency,  Saturday
collection may also be allowed due (o a holiday pursuant to Section 9.3, below,

The Contractor may provide Callection Serviee on the first Saturday following a Toliday.

The Cantractor shall not provide Residential Collection Serviee before 6:00 am. nor after 6:00
.

If the County reccives complaints about the noise or distwbance caused by the Contracton’s
Collection Service at a particular location, the Dircetor may restriet the times for the Contractor’s
Collection Services al thal location, without increasing the Contractor’s Rates.

Motwithstanding anyihing else contained herein, the hours and days of Collection Service may be
extended or modified when (a) such change is requested by the Contractor and approved in
advance by the Ditector and {b) when the Director determines that such change is necessury or
olherwise apprapriate.

SECTION 9: SCHEDULES AND ROUTES FOR COLLECTION

SERVICE
SCHEDULES AND ROUTES

The Contractor shall establish Collection routes and schedules that satisly the requirements of this
Apreement and maximize the elficicney of the Contractor’s operations.  The routes established
under this Agreement shall be separate from the rowes the Contractor uses Tor the Callection of
fa) Commercial Wasle and () Solid Waste generated outside of the Service Aren (a2, In an
incorporated arca or another county).  The Contractor’s schedule shall ideniily the Scheduled
Collection Day for Garbage and Rubhish, Reeyclable Materials, and Yard Trash, respectively, tor
cach Customer. The Contractor shall submit its proposed Collection routes and schedules (o the
Diirector as pat of the Contractor’s Collection Plan.  The proposed Collection routes and
sehedules shall be subject to the Director's approval,  Aller approval is granted, the Contractor
shall provide Collection Service in aceordance with the approved routes and schedules in the
Colleetion Plan. Notwithstanding anything else contained in this Section 9.0, the Divcctor may
approve a waiver of the reguivements in this Scetion 9.1 iF the Contractor demanstrates to the
Birector’s satislaction that a waiver is in the public inferest, '

SCHNEDULED COLLECTION DAY FOR RECYCLABLE MATERTALS

The Scheduled Collection Day for the Collection of a Customer’s Becyelable Materials shall be
the swme day that is scheduled for the Collection of the Customer’s Garbage and Rubbish,
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9.3 HOLIDAY SCHEDULES

When a Customer’s Scheduled Collection Day for Garbage [alls on a Holiday, the Contractor
shall collect the Customer’s Garbage on the st Day afler the Scheduled Collection Day,
Additiomally, all of the Scheduled Collection Days shall be shifted back one Day during the Tirst
week following a Tloliday, Tor example, il a Holiday occurs on Monday, Customers that
normally receive Collection Service on Monday will not receive Collection Service unlil
Tuesday, and every other Scheduled Collection Day ihat week will ncowr one day later than
normal,  Under these circumstances, Custoaners that normally receive Collection Service on
Friday will not receive Collection Service until Suturday, This approach also shall be used when
the Contractor is collecting other types of Residential Waste immediately after a Holiday.
Motwithstanding the foregoing, the Contractor may request the Divector’s approval to follow an
alternate schedule when providing Colleetion Service immediately before or atter a Holiday.

SECTION 10: CHANGES TO COLLECTION SCHEDULES AND
ROUTES

1 NO CHANGES WITHOUT DIRECTOR'S APPROVAL

After the Commuencemet Date, the Contractor shall not change a Collection route, & Colleclion
schedule, or the method of providing Colleetion Service uniil the Contractor receives the
Director’s wiitten approval [or Lhe proposed change. The Cantractor shall submit to the Director
a deseription of all proposed route, schedule, and operational changes at least thirty (30) calendar
days prior to the implementalion ol such changes.

1.2 PUBLIC NOTICE OF CITANGES

[T the Dircetor approves a change in the Contructor’s schedules andfor roules, the Contractor shall
provide all atfected Customers with a wrillen notice of the change and shall comply with the
requircinents in Scction 35, below. The notice shall be delivered on al least lwo (2) dillerent
days and both notices shall be delivered at least ten (10) calendar days prior to such change,
unless 4 diMerent schedule for the notice is authorized by the Director.

.3 NOTICE OF TEMT'ORARY DELAYS

The Contractor shall inform the Divector about any cvent {e.g., disabled trucks, accidents, or
shorlage of staff) that will cause delays in the Contractor’s normal Collection Schedule within
two (2} hours of the evenl.

10,4 MO DELAYS EXCUSED FOR FLUCTUATIONS IN SOLID WASTE QUANTITIES

The gquantity of Solid Waste generated in the County may Huctuate during cach Agrecment Year
and from year-to-year. These Nuctwations will not justify or excuse a failure by the Contractor to
provide Collection Service in compliance with the approved schedules and roules.  The
Contractor is responsible [or the timely Collection of all of the Solid Waste and Recyelable
Maierials that are Set Out on the scheduled routes on the Scheduled Collection Days, subject to
the eanditions herein, regardless ol ay Tuetuations in the amount of material that is Set Out.

SECTION 11: RESERVED
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121

12.2

12.3

12.4

12.5

13.1

13.2

13.3

13.4

13.5

SECTION 12: THE CUSTOMER LIST

The County shall prepare a Customer List, which identifies each parcel of Residential Properly
that is entitled to receive Residential Collection Service [rom the Confractor pursuant to this
Agreement, No later than ninety (90) calendar days betore the Commencement Date, the Counly
shall provide its preliminary Customer List Lo the Contractor, The preliminary Customer List
shall be based on the Counby's Asscssment Roll, subjeet to any additions or deletions deemed
appropriate by the County, Mo later than thivly (30) calendar days alier the Commencement
Dhate, the Contractor shall provide the Diveetor with any additions, deletions, or other revisions to
the Customer List,

The Contractor shall have an atfinmative duty to help ensure that the Customer Lisl is accurate at
all times. The Contractor shall nolily the County within Nve (5) Days if the Contractor begins to
mrovide Collection Service to a parcel of Improved Property that is not on the Customer List.
The Contractor also shall notify the County within live (5) Days il the Contractor jdentifies a
parcel of Impraved Property that should be added to or deleted trom the Customer List.

The Counly shall notify the Contractor promptly after a Certificate of Occupancy is issued by the
County for Residential Property in the Service Area.  Afler receiving this nalilication, the
Contractor shall provide Collection Service to such property on the next Scheduled Collection
Day, except as otherwise provided herein,

The County shall notify the Contractor it the County wants the Contraclor W lerminale its
Collection Service lo s parcel of lmproved Property.  The Contractor shall terminate its
Colleetion Service immediately after receiving the County’s notice.

The County shall provide the Contractor with an updated Customer List on or befure the twenty-
titth (25" day of each month,

SECTION 13: PROPER COLLECTION PROCEDURES FOR

CONTRACTOR

Contraclor shall thoroughly empty Collection Containers and return them in an upright position
lo the location where they were placed by the Customer.  After lhe Conlracior emptics a
Collection Container thal has a lid, the Congractor shall place the lid back on top of the Collection
Container and clase it secwrely,  This requirement applies to the lids on all Garbage Cans,
Garbage Carts and Recyeling Carls,

Contractor shall handle Collection Conlainers carclully and in a manner to prevent damage.
Garbape Cans, Garbage Carts, Recycling Containers, and their respective lids shall nol be lossed
or thrown by the Contractor.

The Contractor shall provide Collection Service wilh as liltle noise and disturbance-as possible.
The Contractor shall be responsible [or the proper handling of the White Goods and Tlectronic
Eguipment that the Contractor colleets. The Contractor shall take appropriate steps to minimize

the release of Freon, coolants, and other similar materials from the While Goods,

The Contractor shall not crush or compact any White Goods or Electranic Eguipment that the
Contractor collects, 0 such materials are Set Ot separately for Collection.
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141

14.2

14.3

14.4

15.1

15.2

SECTION 14: RESTRICTIONS ON COLLECTION OF MIXED

LOADS

During the Collection process, Garbage and Rubbish may be combined by the Contractor.

During the Callection process, each one of the Tollowing materials shall be handled sepacately by
the Contractor, and the Contracior shall not combine them with any other type ol material:
Sourer Scparated Recyelable Materials, Yard Trash, Flectronic Fauipment, and other types of
Bulk Waste. It necessary, the Dircclor may designate other materials that shall be handled
separately under this Agreement. Tlowever, the Contraclor shall have no obligation to separate
any of these materials it the Customer placed them in a Collection Container with Garbuge or
other types of Solid Waste.

Dring the Colleclion process, the Contractor shall not combine Residential Wastc collected in
the Service Area with Solid Waste or other materials colleeted outside of the Service Area.

uring the Collection process, the Contractor shall not cambine Residential Waste collected in
the Service Area with Commercial Waste or any other material,

The Contractor shall nol colleel Source Separated Recyelable Materials with o vehicle that is
usad for the Colleetion of Solid Waste,

Notwithstanding the faregoing, the County Manager may grant relicf fram all of the restrictions
inthis Section 14, and thus allow the Contraclor 1o combine different types of Solid Waste and
Recyelable Materials, if the County Manager determines thal this practice will be in the public
interest. In such cases, the Contractor shall file a petition with the County Manager, describing
the specific procedures that will be established to properly sccount and pay for the management
ol the mixed materials. The County Manager may grant or deny the petition, in his or her sole
diseretion.

SECTION 15: NON-COLLECTION PROCEDURES

The Contractor shall place a Nan-Collection Notice on a Customer’s Collection Container if the
Contractor decides that the Contractor will not collect the Customer’s waste becavse (he waste
was nol Sei Ol in compliance with the applicable requirements, 1T the Contractor does not place
a MNoh-Collection Notice on the Custorner's Collection Container or waslte, Lhe [Direcior may
require the Contraclor to return Lo the Customer’s Premises promptly and colleet the waste. 1t the
Direetor natities the Contractor before 12 pan, (hoon), the Collection shall be compleled before
the end of the day. Tf the Director notifies the Contraclor aller noon, the Collection shall be
completed before noon on the next day.

The Contractor is responsible for determining whether a Cuostomer's Recycling Container
contains MNon-Conforming Material or excessively contaminated Recyelable Materials.  The
Contractar may leave Non-Conforming Material and excessively contaminated Recyclable
Materials i the Recycling Container, and 1f the Contractor does, 1he Conteactor shall
immediately place a Non-Collection Notice on the container, explaining why the material was
not collected,
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15.3  The Contracior shall not eollect Residential Waste from a Customer if the Coniraclor belicves the
Residential Waste contains Harardous, Radioactive, or Biomedical Waste. [n such cases, (he
Contractor shall place a Non-Collection Notice on the Collection Container, take pholographs of
the improper waste (it possible), and tmmediately notity the Field Supervisor. 1f the penerator ul
such waste is unknown, the Contractor shall work with the Dircetor to identify the generator and
identify an appropriate method to remove and dispose of the waste in a law Tl manner.

154 I a Collection Container is temporarily inaccessible, the Contractor shall provide Collection
Service later the sume day, whenever feasible, | it is not feasible, the Contractor shall leave a
MNon-Collection Notice and provide Collection Seevice on the next day.

155  If the Conteactor lcaves Residential Waste al the Curbside because a Customer places such waste
autside of a Garbage Carl more Trequently than is allowed by Scetion 7.1.6 of this Agreement,
the Contractor’s Non-Collection Notice to the Customer shall be supplemented with educational
materials concerning Recyeling. 1T a Customer routinely places Residential Waste outside of
their Garbape Carl, the Contractor shall notify the Dircetor, who shall determine whether the
Customer needs to purchase an additional Garbage Cart,

156 Ihe design and content of the Non-Colleetion Notices shall be developed by the Contractor, bul
shall be subject Lo the approval of the Director, At a minimum, the Non-Collection Notices shall
conlain the following information: the issuance date; the Contractor’s reason Tor not providing
Collection Service; nformation advising the Customer how lo correct the problem; amd the
telephone number to call it the Customer has any questions for the Conlracior,

SECTION 16: PROCEDURES FOR MISSED COLLECTIONS

I the Director or a Customer notifies the Contractor about a Missed Colleclion, the Contractor shall
promptly return to the Customer’s Premises and collect all of the Residential Waste that has been Set Out
for Collestion. IF the Contractor is notilied before 12 pam. (noon), the Collection shall be completed
hefore the end of that day, 1T the Contractor is notitied aller noon, the Collection shall be completed
betore noon on Lhe nexd day,

SECTION 17: PROTECTION OF PRIVATE AND PUBLIC
PROPERTY

171 ‘The Contractar's employees shall not trespass on private properly, except and only to the extent
necessary {o provide Collection Service in compliance with this Agreement. The Conlractor’s
employees shall follow the sidewalk for pedestrians and shall not cross a Cuslomer’s property to
an adjoining properly, unless the occupants or owners of both properties have given permission.
The Contractar's employees shall not loiter on or meddle with any property of any other Person,

17.2  The Contractor's employees shall not damage any public or private property, including but not
limited to roads, driveways, sidewalks, utilities, trees, [owers, shrubs, grass, and Colleclion
Comlainets,

17.3  The Contractor shall not damage trees in the County. Among other things, the Contractor shall
not drive large vehicles on narcow streets, or drive tall vehieles under overhanging limbs, where
the vehicles will hreak or damage the tree limbs.  The Contractor also shall not damage tree
trunks or roots when collecting, Yard Trash or other materials.

14

AL RIEN T DEROCURESME ST 30703 Collacion af Salid WasteWSIWAL waste collection aoel 7-24-10 dhos



174

17.5

8.1

18.2

18.3

18.6

18.7

The Contractor shall promptly restore the soil and grade at any location where the Contractor's
Collection of Yard Trash or other material creates a depression that is six (6) inches or more
below Lhe surrounding prade (e.g., Collection of Yard Trash with a “claw™ truck ot clamshell
bueket). The Contractor shall 1l such depressions and restore the grade lo malch the
surrounding area.

The Contraclor shall he solely respansible for all damages, costs. and liabilities associated with
the repair, restoration, ar replacement of any property that has been damaged by the Contractor’s
equipment, employees, or agents. The Contractor shall promptly investigate and respond to any
claim concerning property damage. 17 (he Director or a Customer nolifics the Contractor before
|2 pan. {noon) concerning any such damage, the Contractor shall investigate and respond to the
Direclor and Customer before the end of that day. 1f the Direclor or a Custorner notifies the
Contractor afler noon, the Contractor shall investigate and respond to the Director and Customer
before noon on the next Day. The Contractor shall promptly repair any damage within three (3}
Days, unless the Contractor requests and the Director grants approval of an extension of time.
The County’s approval shall not be urrcasonably withheld,  Any disputes concerning the
Contractor's obligations for the repair of property damages shall be resolved hy the Director. In
all cases, the Contractor shall be required Lo restore the public or privale property to a condition
that is at least equal to the condition that existed before the damage occurred.

SECTION 18: CONTRACTOR’S ACCESS TO STREETS AND

COLLECTION CONTAINERS

Cxcept as otherwise provided herein, the Contractor shall have the right to use the public
roadways in the County.

The Conlractor shall use suitable vehicles and equipment, as necessary, 1o provide Collection
Service on narvow and dead-end streets, unpaved streets, privale roads, and other areas where
access is limited.

The Contracior's vehicles shall not enter or drive upon any private driveways or Improved
Property, to tarn around or for any olher purpose, unless the Contraclor has received the owner's
prior written permission o do so.

Contractor's vehicles shall not unreasonably interfere with vehicular or pedestrian tratfic,
Contractor's vehicles shall not be lefl standing on streets and alleys unatlended.

I'he County reserves the right to deny the Contractor's vehicles access to certain streets, alleys,
bridges and roadways when the County is repairing such areas or the Counly otherwise
delermines it is in the public's best interest, The County shall provide the Caontractor with
reasonable notice ol such denial so that the County's action does not unduly interfere with the
Contraclor's normal operations,

It the Contraclor cannot provide Collection Service (o a Customer because a public or private
street is temporarily closed (o vehicwlar traftic, the Contractor shall return no later than the fiext
Dy lo provide service to the Customer, 11 the street is still closed at that time, Contractor shall
provide Collection Service Lo the Customer on the next Scheduled Collection Day.

Il acecss to a street, alley, bridge, or public or private roadway becomes impassable or if access is
denied lor any reason, the Contractor shall work with the Customer (o delerming a mutually
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15.8

19.1

9.2

19.3

19.4

19.5

19.6

19.7

19.8

acceplable location for the Collection of the Customer’s Waste. If a mutval agreement cannat be
reached, the Contractor shall provide Collection Service from the nearest public roadway that is
accessible by the Contractor's Colleetion vehicle, or another location specified by the Dircctor.

If the Conlractor encounters a Customer or situation (e.g., dogs; narrow streets; electrical wires)
that prevents the Contractor from gaining the access needed to provide the Collection Service
required in this Agreement, and the Contractor is unable Lo resolve the issue with the Customer,
hen the Contractor shall report the problem to the Dircctor and the Director shall resolve the
problem. The Dircetor may require Lhe Contractor or the Customer to take such aclion as the
Director deems necessary and appropriate,

SLCTION 19: THE COUNTY'S DESIGNATED FACILITIES

I'he Contractor shall deliver all of the Residential Waste collected pursuani to this Agreement 1o
a Desigmated Facility,

The Designaled Facility for Garbage and Rubbish is the:

HEART OF FLORIDA ENVIRONMENTAL FACILITY
CLASS | INSPOSAL SIUTE

1032 CR529A

PANASOFFKEE, FLORIDA 33538

The Designated Pacility for Yard Trash is the:

LAKE CouNTY CENTRAL LANDFILL FACILITY
13130 CouNTY LANDEILL BOAD
TAVARES, FLORIDA 32778

The Designated Faeility for Source Separated Recyclable Maicrials shall be any fully licensed
aned permitted Materials Recovery Facility where such materials will be Recyeled.

The Designated Facilities for White Goods are {4) the County’s Central Landfill Facility and (b)
any fully licensed and permitted Materials Recovery Facility where the White Goods will be
Recyeled. At its option, the Contractor may deliver White Goads to any of these Designuted
Facilities.

The Designated Facilities for Bulk Wasle shall include any [ully leensed and permitied Solid
Waste Management Facility where such waste is accepled for Recycling or dispasal,

Before the Contractor delivers any Residential Waste 1o one of the Solid Waste Managemenl
Facilities generically deseribed in Sections 194, 19.5, ar 19.6, ubove, the Contractor shall request
andl teceive the Director’s written approval of the specilic facility that the Contractor intends (o
HSE.

When the Contractor delivers Garbage, Rubbish, Yard Trash, or Bulk Waste to a Designated
Facility, the Caontractor shall tell the scale house operator whether the Contractor is delivering
such material on behalf of the County or on behall of another Person. The Contractor shall use
its best elTarts to ensure that the scale house aperator is properly informed so thal the Disposal
Facility will charge the County only for Solid Waste that is delivered [or the County pursuant (o
this Agreement, T'he Contractor shall notl fcll the seale house operator to charge the County for
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199

201

20.2

20,3

20.4

20.5

2.6

211
21.2

21.3

21.4

the disposal of any Solid Waste that (a) was generated ouiside of the Service Area, (b) generated
by a Person that is not a Costomer under this Agreement, or {(¢) otherwize was not collected
pursuant to-the requirements in this Agreement.

IT necessary, and upon direction of the County, the Contractor shall deliver Garbage and Rubbish
to an allernate facility. If so directed, the Contractor shall charge the rates for such alternate
facility as set Torth in Exhibit I,

SECTION 20: SPILLAGE AND LITTER BY CONTRACTOR

Contractor shall nol cavse or allow any Solid Waste, liquid, or other material to be spilled,
released, o otherwise dispersed in the County as a result of the Contractor’s activities.

Contractor shall immediately pick up any spillage ram Collection Containers thal is caused by
the Contractor.

When hauling or transporting any material over public roads in the County, the Contractor shall
use a covered or enelosed vehicle or other device (o prevent the material from falling, blowing, or
escaping from the vehicle, If Solid Wasle or any other material escapes from or is scatterad by
Contractor's vehicle for any reason, Contractor shall immediately pick up such material.

Cantractor's vehicles shall not release or cavse liller in violation of the Florida 1iter Taw
(Section 403,413, Tlorida Statutes) or the Ordinances.  If litter is released or falls from
Contractor’s vehicle for any rcason, the Contractor shall immediately stop the vehicle and
retricve the litter.

The Contractor shall immediately clean up any oil, hydraulic fluid, or other liquid that leaks or
spills from Contractor's vehicles. The Contractor also shall repair any associated damuge.

If the Director or a Customer nolifics the Contractor belore 12 pan. (noon) that the Conlraclor
has caused litler, or caused a leak or spill of Solid Waste, ofl, hydraulic fluid, or ather liguids or
materials, the Contractor shall clean-up the liquids and materials before the end of the day. 1'the
Director or 4 Customer notifies the Contractor afler noon, the Contractor shall ¢lean-up the liquid
or material hefore noon on the next Day.

SCCTION 21: EXEMPT WASTES

The following types of Exempl Waste are not subject to lhe Contractor's exclusive [ranchisc
under this Agreement. These Exempl Wastes may be collected and taken o a licensed disposal
site or Materials Recovery Facility by the owner or oceupant of the Tmpraved Property where the
Exempt Waste is generated, or by their agenl, ail the owner's or ocoupant's expensc.

Land Cleuaring Dehris.

Construction and Demolition Debris, except as provided in Section 7.6, above.

Rubbish, Yard Trash, and Bulk Waste generated by a builder, building contractor. privately
employed handyman service, Commercial Lawn Care Company, or plant nursery.

Recovercd Materials.
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215

21.6

21.7

1.8

219

2L10

2111

21.12

21.13

21.14

21.15

Salid Waste and Source Separated Recyclable Materials generated on Commercial Property.

Any Source Separated Recyelable Material that is not recycled at the Malerials Recovery Facility
used by the Conlractor.

Solid Waste and by-products from an industrial process,

Liguid, semisolid, or contained gaseous malerial resulting from domestic, industrial, commercial,
mining, agricultural, or governmental operations,

Trash and debris associated with Tarming operations,

Wrecked, serapped, ruined or dismamtled motor vehicles or motor vehicle parts, including used
ail, Tires (except as otherwise provided herein), and lead-acid batteries.

Hoals, boat motors, and bogl (railers.

isaster Debris,

Hazardous, Biomedical, Radinactive, and Extraordinary Waste.
Bludge.

Materials and wastes similar 1o those listed above, when designated by the Director.

SECTION 22: THE CONTRACTOR'S SAFETY PROGRAM

22.1

22.2

2.3

22.4

22.5

The Contractor shall develop, implement and maintain a written safely plan for all of its
operations umder this Agreement, The salety plan shall comply with the requirements in OSTA
and similar Applicable Laws. A written copy and an electronic copy of the salety plan shall be
provided to the Director for informational purposes. The County’s receipt of the satety plan shall
not constitute the Counly’s approval of the plan or the County’s acquicscence concerning the
approprizteness of such plan. The Contractar shall comply with ils safety plan at all times.

The Contractor shall appoint an employee who is qualified and authorized, as defined by OSHA,
to supervise and enforce salety compliance.

The Contractor shall provide rouline safety training to all of its employees, in compliance with
OSHA und all Applicable Laws. Refresher courses and supplemental training shall be provided
as necessary. Documentation of the Contractor's training programs, and the suecessul training of
cach employes, shall be maintained on file and shall be provided to the Dircctor upon requesl.

The Conteactor shall [ollow all OSIIA regulations and Applicable Laws rcgarding personal
prlective couipment.

The Conlractor's employees shall be trained and instructed 1o drive in a sate, delensive manner.
Among other things, the drivers of the Contractonr’s Collection vehicles shall be instructed thal
they shall not “lext” or talk on their telephones while they are driving a Collection vehicle that 15
maving,
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22.0

22,9

231

232

23.3

234

23.5

236

23.7

238

A writlen procedure shall be established for the immediate removal to a hospital or a doctor’s
care of any employee or other Person that is injured and requires medical assistance.

Contractor shall regularly update its safety plan to retlect any changes in Contractor's operations.
The Contractor shall deliver an updated safely plan to the Director with the Contractor’s annual
report, purstant to Section 34.4, below,

SECTION 23: THE CONTRACTOR'S COLLECTION PLAN

The Contractor shall prepare a Collection Plan that deseribes in detail how the Contractor will
provide Collection Service in compliance with the requirements in this Agreement. At a
minimum, the Collection Plan shall identify and describe the vehicles, equipment, personnel,
rouies, and schedules the Contractor will use lor each type of Collection Service. The Collection
Plan shall include a legible map Tor cach Collection route, identifying the Days when Collection
Service will be provided, the starting and ending points for the route, and the Lype of Collection
Service that will be provided on the route on each Scheduled Collection Day,

The Collection Plan shall idenlify cach Designated Facility (hat will receive the materials
collected by the Conlractor pursiant to this Agreement.

The Collection Plan shall identify the procedures that will be used by the Confraclor o cnsure
ihat the County does not pay for the Collection, disposal, or Recyeling of Solid Waste or other
materials that he Contractor collects from a Person thal is not a Customer (e.g., a4 Person that
aenerates Commercial Waste or resides ontside of the Service Area). Among other things, the
Collection Plan shall identify the procedures thal will be used by the Contractor to ensure that
each Designated Facility is fully informed whenever the Contractor delivers Solid Waste or other
material for which the Conlractor, rather than the County, must pay the applicable Tipping Fee.

The Collection Plan shall include the manufacturer’s specification sheets for the Collection
Containers provided by the Contractor under this Agreement.

The Collection Plan shall describe the procedures that will be followed by the Contractor to
determing whether a Customner is placing Garbage and Rubbish outside of the Customer’s
Garbage Carl more lrequently than is allowed pursuant Lo Section 7.1.6, above.

The Collection Plan shall describe the procedures that will be followed by the Conlractor to
ensure the County is promptly notificd about each Customer using more than one Garbage Cart
tar the disposal of Solid Waste. At a minimum, the Contractor shall provide the Dircelor with the
narne, address, and telephone number of any Customer that purchases a Garbage Cart from the
Contractor pursuant to Seetion 39.7, below. The Contractor also shall require ils drivers o notify
the Field Supervisor promptly, and the Contractor shall notity the Divector within three (3) Days,
it a driver sees more than one Garbage Care at 2 Customer’s Premises.

An updated Collection Plan shall be submitted to the Direclor whenever the Contractor proposes
changes Lo the Collection Plan.

The Collection Plan and all revisions o the plan are subject to the Direclor's prior written
appraval.
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SECTION 24: OWNERSHIP OF SOLID WASTE AND
RECYCLABLE MATERIALS

Solid Waste belongs 1o the Person generating such waste, until it is discarded by that Person (ie., the
gencrator) and collected by the Contractor. When the Contractor eollects Residential Waste on belalf of
the Caumty, title to the Residential Waste shall pass to the County, Nometheless, the Contractor shall be
solely responsible and liable for the proper handling and lawlul management of the Residential Waste
until it 1s delivered to and aceepled by a Solid Waste Management Facility, Upon aceeplance, title (o the
Residential Waste shall pass to the owner and operator of such facility,

Source Scparated Heeyelable Materials shall belong to the generator until they are discarded by the
generator and collected by the Contractor. When the Contractor collects the Source Separated Recyelable
Materials on behalf of the County, title to such materials shall pass 1o the Contractor.  The Contractor
shall be solely responsible and lable for the proper handling and lawtul management ol the Source
Separaled Recyelable Materials, until they are accepted at a Materials Recovery Faeility for Recyeling,

SECTION 25: RESERVED

SECTTON 26: SET OUT PROCEDURES FOR CUSTOMERS

The procedures and requirements established in this Section 26 shall be Tollowedl by the Contractor's
Customers. 1lowever, the Contractor shall collect a Cuslomer's Solid Waste, even it the Customer fails 1o
comply with one or more of the requirements in this Section 26, unless (a) the Dircctor concwrs in
advance that the Contractor does not need to provide Colleclion Service to the Customer or (b) the
Contractor places a Non-Colleetion Notice on the Customer’s Collection Container and complies with the
requirements in Section 15, above. The requirements in the County’s Ordinances, including but not
limited to Chapter 21 of the Lake County Code, shall supplement the requirements contained herein.

26.1  Garbage and other putrescible waste shall not be collected, stored, or Set Out in am open,
uncayered box, bag, ar Collection Container.

2.2 Source Separated Recyelable Materials shall be Set Oul in a Recyeling Container.  Source
Separated Recyclable Materials shall not be placed in the same Collection Container with Solid
Wasle,

20,3 Source Scparated Recyelable Materials shall not be Set Out ina Plastic Bag.

a4 Customers shall not overfill a Collection Container, The lid on a Collection Container shall be
closed securely,

26.5 A Customer shall not place their Solid Wastc in another Person’s Collection Cantainer, unless
Lhey have reecived prior approval to do.

26,6 A Customer shall only Sel Out for Collection the Solid Waste that the Customer penerated. A
Customer shall not Set Out for Collection any Solid Waste thal was gencrated by another Person,

26.7 A Customer's Solid Waste shall be Set Out for Collection on the Premises where the Solid Waste
wins peneraled.
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26,10

26.11

26,12

26.13

26,14

26.15

26.16

26,17

2618

2a.19

Subject 1o the olber limitations contained herein, a Customer may Set Out the Rubbish, Yard
Trash, and Bulk Waste that was gencrated by a builder, building contractor, privately employed
handyman service, Commercial Lawn Care Company, or plant nursery on the Customer’s
Residential Property while sueh Person was working [or the Customer, but a Customer shall not
Sel Out such materials if they were generated on any other properiy. even if the other property is
owned by the Customer,

A Customer shall oot Set Out Solid Waste for Collection on property that is not owned or
ogeupied by the Customer, unless the Customer has reecived the prior approval of the owner or
occupant of such properly,

Ciarbage Cans muy be used to Set Out Yard Trash.

Crarbage Carls and Recyceling Carts shall not be loaded in excess of one hundred fifty (150
pounds of the carl’s rated capacity (us shown on the id of the cart), whichever is less. Garbage
Cans shall not be loaded with more than tifty (500 pounds of material,

Plastic Bags shall not be loaded in excess of fifty (50) pounds or their rated capacily, whichever is
less.

IF the Custesner and Conlracior cannol agree upon an appropriate location to Set Out a Collection
Container or non-containerized waste, the Director shall mediate the dispute and designate the
poing of Collection,

When necessary 1o carry out the purpose and intent of this Agreement, the Dircetor may authorize
the placement of a Collection Container off of the Customer's Premises. However, public rights-
of-way may be used only in circumstances where the placement of the Collection Container will
not interfere with ar obstruct the primary purpose ol the righl-o=way,

Each Customer shall Set Out their Garbage and Rubbish in & Garbage Cat.  lowever, if a
Customer’s Garbuge Cart is fall during the week immediately following a Holiday, the Customer
may place Plastic Bags or Garbage Cans of excess waste next to their Garbage Cart, subject to the
limitations in Section 7.1.6, above. If a Customer places waste owtside of their Garbage Cart at
ather times, the Dircctor may require the Customer 1o purchase another Garbage Cart and pay
additional disposal tees,

Any Garbage Can used by a Customer shall: be construcicd and maintained so as to prevent
intrusinn by water and animals; have a cover or lid that is free from sharp edges; and not have
inside structures or obstructions that prevent the free discharge of the container’s contenls.

Customers are encouraged but not required to place Yard T'rash in a Garbage Can, Leaves, twigs,
and other simall pleces of Yard Trash should be placed in a biodegradable bag or Plastic Bag, A
Customer may, but is not required, to tic Yard Trash in a bundle, 1T Yard Trash is not placed in a
Colleclion Container, it shall be stacked neatly in a pile at Curbside.

Yard Trash that is Set Out for Collection at Curbside shall not include any picee of material (hal
is:more than four feet (47) in length, six inches (87 in diometer, or [lly (30) pounds in weight,

Source Separated Recyelable Malerials shall be Setl Out [or Collection in a Recyeling Cart,
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2620 Each Customer shall place their Garbage, Rubbish, Yard Trash, and Source Separated Recyclable
Materials at the Cwrbside prior o 6:00 am. on the Scheduled Callection Day(s) Tor such

26.21

26,22

materials,

A Customer shall call the Contractor and schedule a time for the Caollection of Bulk Waste, A
Custenner shall not Set Oul Bulk Waste Tor Collection untl the day before the Scheduled
Collection Day.

Any carpet Set Out for Collection at Curbside shall be rolled and tied or otherwise bound, Carpet
Lhat is Sel Oul for Collection shall not weigh more than tifty (50) pounds,

SECTION 27: COLLECTION CONTAINERS

27.1

PURCHASE AND O'WNERSHIP OF CONTAINERS

271

27 L

27.1.

o]

]

Garbape Cans, Plastic Baps, and Biodepradable Bags  Each Customer shall
purchase and provide the Garbage Cans, Plastic Bags, and hiodegradable bags, il
any, lhat the Cuslomer uwses.  Garbage Cans shall remain the property of the
Customer,

Custenmers in the Service Area.  These Recycling Bins are and shall remain the
property of the County.,

Giarbage Carts and Reeveling Carts - The Contracior shall purchase and assemble all
of the Garbuage Carts and Recycling Carts that the Contractor provides under this
Agrecment,

Belore Oclober 1, 20014, the Contractor shall purchase, assemble, and deliver one
new Garbage Cart and one new Recyeling Cart to each Customer In the Service
Area, The Garbage Cart shall have a capucily of approximately ninety-six {96)
gallans and the Recyeling Cart shall have a capacity of approximately sixly-Tour
{647 gulloms, except when the Director requests the Contractor to provide a smaller
size cart to the Customer(s) e thirty-five {35) gallons, Cach of the carts shall be
eouipped with o Radio Frequency Identification ("RFID'™) chip so that the location
and usage of the cart can be monitored.

During the term of this Agreement, the Contractor shall purchase, assemble, and
deliver one new CGarbage Cart and one new Recycling Cart to each New Customer,
The carts shall be delivered within three (3) Days afier the Mew Customer or the
Dhrector requests the Contractor to deliver the carts.

During the term of this Agreement, the Contractor shall purchase, assemble, and
deliver: {(a) a new or relurbished Garbage Carl or Recyeling Cart, as the case may
be, to each Customer that needs to replace a cart because their cart has een stolen or
damaged beyond repair; (b) a new Garbage Cart or Reeyeling Cart, as the case may
be, to each Customer that wishes to purchase a cart pursnant to Section 39,7, below;
and {c) a new o relurbished Garbage Carl andfor Recycling Carl to euch Customer
that wishes to cxchapge their cart{s) pursuant to Scolion 274, below.  For Lhe
purposcs of this Section, a “refurbished™ cart shall mean a cart that was exchanged
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pursuant to Section 274, below, and then cleaned and repaived to “like pew”
condition. In all such cases, the carts shall be delivered within three (3) Days alter
they are requested by the Cusiomer or Lhe Director,

Garbage Carts and Reeyeling Carts purchased by the Contractor shall become the
property of the County when the carts are delivercd to a Customer.  Upon
termination or expiration of this Agreement, the Garbage Carts and Reeyeling Carls
held in the Contractor’s inventoty Tor the Counly (e, carts that are hot-stamped or
labeled with the Counly's name or logo) shall be delivered to and become Lhe
property of the County.

MAINTENANCE AND REPAIR OF CONTAINERS

27.2:1

2722

27.2.4

Garbage Cans — Each Customer shall be responsible for cleaning, maintaining, and
repairing their Garbage Can {if any), Garbage Cans shall be maintained in good
concdition and shall be free from sharp edges or other hindrances (o elficient
Collection Services.

Recyeling Bins — Fach Custorner shall be responsible for cleaning their Recyeling

Bins and maintaining them in a sanitary condition.

Garbagre Carts and Recveling Carts — Bach Customer shall be responsible for
cleaning their Garbage Carl(s) and Recyeling Cart(s), and maintaining the carts in 4
sanilary condition.

The Contractor shall procure, and maintain at all times, an adequate supply of spare
parts {c.g., wheels, lids) for the Garbage Carts and Recycling Carts it provides [or
use in the Service Area. The Contractor shall be responsible fur maintaining such
carts in goond working condition.  The Contractor shall repair o replace a Garbage
Cart or Recycling Cart (a) promptly il the Contraclor observes that the cart is
defeetive or (b) within three (3) Days after the Contractor is informed by the
Cuostomer or the Director that the Carl needs o be repaired.

The Contractor shall elean and repair, as necessary, all Gubage Carts and Recyeling
Carls Lhat he Contractor receives as a result of exchanpes pursuant o Section 27.4,
belaw.

Mechanical Containers — The Contractor shall maintain each of its Mechanical
Conlainers in good waorking order at all times o ensure continuous and efficient
Collection Services. The Clontractor shall procure, and maintain at all times, an
adequate supply of spare parts Tor its Mechanical Containers. 'I'he Contractor shall
maintain and repair cach Mechanicsl Container as needed to ensure thai the
container is free trom holes, broken hinges, broken doors or door [asteners, broken
wheels, broken lids, or other defects, Mechanical Containers shall be kepl painted
{with the exception of containers made of plastic, aluminum, stainless steel, or other
materials thal do nol readily accept paint) at all times so they do not become a
detriment to the community. Mechanical Containers shall be washed by the
Contractor on a regular basis, as necessary, to minimize the potential Tor odors and
nuisance conditions. The Contractor shall replace, repair, paint, clean, wash, and
otherwise maintain any Mechanical Container when requested 1o do so by the
Director, pursuant to Scetion 28,92, below.
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27.3

274

The Customer shall be responsible Tor eleaning, maintaining, and repairing any

Mechanical Container that the Customer owns or leases from a Person other than the
Contractor.

STORAGE, DISTRIBUTTION AND REPLACTEMENT OF CONTAINERS

27.3.1 Garbape Cans - Each Customer shall be responsible for storing and replacing Lheir
own Garbage Cans (if any).

2732 Reeyeling Bins — Hach Customer shall be responsible for storing and replacing, if
necessary, their Recycling Binds).

24.3.3 Garbage Carts and Recyeling Carts — The Contractor shall be responsible tor
purchasing, sloring, assembling, and distributing new and replacement Garbage
Carts and Reeycling Carts to those Customers thal use them pursuant to this
Apreemenl. For such Customers, the Contractor shall deliver the carts within three
{3} Days after the carts arc requested by the Dircelor or Customer. The Contractor
shall be responsible for procuring, maintaining at all times, and storing an adequate
supply of Garbage Carts and Reeyeling Carls Tor distribution. The Contractor shall
keep Garbage Carts and Recyeling Carts in the Contractor’s office in Lake Counly
ard shall provide them jo Costomers, upon request, iF the Customer is entitled to
receive a new carl pursuant to this Agresment.

27.3.4 Mechanical Confainers — The Contractor shall be responsible Tor the storaye,
distribution, and replacement ol its Mechanical Containers.  The Contractor shall
provide a Mechanical Container to the County within three (3) Days alfter receiving
arequest for a Mechanical Container from the Director,

2735 Caolleetion Conlainers Damwred by Contractor — The Caontractor shall repair of
replace a Customer’s Collection Contaitier within three (3) 13ays after being notitied
Iy the Director that the Customer’s Collection Container was damaged by the
Contractor, Any replacement shall be similar in style, material, qualily, and capacity
tor the Customer’s oripinal container,

EXCITANGE OI' CONTAINERS

The Contractor shall deliver a differant Carhage Cart or Reeveling Carl 1o g Customer that wishes
to exchange ils earl or conlginer [or one that (s a different size, The Contractor shall offor
Garbagre Carts and Recycling Carts that are approximately thirty-live (35) gallons, sixty-four (64)
gallons, and ninety-six (96) gallons in size.  With regard to Mechanical Containers, the
Contractor shall provide the size requested by the Counly, iC the Contraclor has the requested size
in stock, The Conlractor shall deliver the requested cart or container within five (3) Days aller
receiving the Customer’s requesl.

A Customer shall be allowed (o exchange their Garbage Cart andfor their Recyeling Cart onc
lime, without charge, betore April 1, 2005, On and after Apeil 1, 2015, the Contraclor may
charge and eollect a delivery e for eschanging o Customer’s cart; provided, howewver, the
Contractor shall not charge or collect a delivery fee it a Customer (a) exchanges their Recyeling
Cart for a larger Reeyeling Cart or (b)) delivers their cart to the Contractor's office and exchanges
il or a new ong. The Contractor's delivery fee shall not exeecd Forly Dollars (40007, The
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27.3

Conlractor shall be responsible Tor billing and collecting its fee for exchanging the carts. There
shall he no charge for exchanging a Mechanical Cantainer.

TECHNICAL SPECIFICATIONS FOR COLLECTION CONTAINERS

27.5.1

27.5.3

Garbage Carls and Reeyeling Carts The Garbage Carts and Recyeling Carts

provided by the Contractor shall comply with the size, color, and technical
specilications established by the Director and the requirements in Section 27.5.5,
below,  In gencral, the carts shallr () have a nominal rated capacity of
approximately thirty-five (35), sixty-fouwr {643, or ninety-six (96) gallons, as
applicable; (b) be hol-stamped or Jabeled in accordance with the specifications
provided by the Director; () be compatible with the hydraulic lifting and dumping
michanism mounled on the Contractor’s Collection vehicles; and {d) be equipped
with Radio Frequency ldentitication (“RFID™) tags. Cach cart shall have a flat arca
on the Lop (outside) of the lid, which shall be at least eight (8) inches by sixteen {16)
inches in size and suitable for the placement of informative stickers or decals.
Reeyeling Carts shall be amilorm with regard to color, volumetric capacity,
dimensions, finished surfaces, and hot stamping/labeling, Garbage Carts also shall
have uniform specifications, but the Director’s specitications for Garbage Carts may
be different than the speeifications for Reeyeling Carls. The bodies of the Garbage
Carts and Recyeling Carts shall be the same color; however, the color of and the
label on the lids of the Garbage Carts shall be different than the color of and Lhe
label on the lids of the Recyeling Carts, Each cart shall be constructed to prevent the
intrusion of water and animals, with covers thal are free from sharp edges, and
without any inside structures that prevent the discharge of its contents. The
Contractor shall replace the labels on its Collection Comtainers on an as-needed
basis, subject to the Director's appraval.

Mlechanical Containers — Mechanical Containers supplied by the Contractor shall he
in good condition and shall be sulyect (o Lhe approval of the Director. Mechanical
Containers shall have attached lids, unless the Director approves a different design
for a particular vse,  Mechanical Contaimers shall have solid, durable sides and
bottoms. Each Mechanical Container (except open top Roll-off Containers) shall
have a heavy-doly removable plug in the bottom, The Contractor shall provide and
install casters and locking devices for a Mechanical Container, upon the requesl of
the Director,

Other Bequirements  Upon the Director’s request, the Contractor shall provide the
Dircctor with the manufacturer’s specification sheets for new Recyeling Carts,
Garbage Carls, and Mechanical Containers before the Contractor orders the new
Collection Containers from the manufacturcr. At a minimum, the speeilfication
sheets shall address the following items, if applicable:

o Company of manufacture

e Mlulerial of manufactore, including pre-consumer and post-consumer recycled
content

o Molding technology

o Standards of design {c.g., American National Standards Institule)

o LIV stahilization certification

e Laoud ruling
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o Desipn standards for lid, handles, lifting, bottom, wheels, axle, and lasteners
o Diderior and cxlerior fnish surfaces

s Color

e Volumelric Cupaeily

o Mestability

o [dentification and Marking

e Manuliclurer’s wartanty

27.54 Minimum Warranty  Each Reeyeling Cart and Garbage Cart shall be protected by a
manufacturer’s warranty of at least ten {100 vears duration,

27.5.5 Cart Specifications in Counly’s REP — Exhibit 6 (“Specifications for Carts™) is a
o that was attached to the County’s RFP for Collection Services. The Garbage
Carts and Recycling Carts provided by the Contractor pursuant to this Agreement
shall, al & minimum, comply with all of the specifications sct forth in Exhibit 6,
unless the County waives a requirement in wriling,

2756 Substitution — All references hroughout this Agreement and any Exhibits attached
hereto to a forty-eight (48) pallon-cart shall be replaced with a thirly-five (35) gallon
cart.

SECTION 28: CONTRACTOR’S VEHICLES AND
COLLECTION EQUIPMENT

28.1  GENERAL REQUIREMENTS FOR CONTRACTOR'S VEHICLES AND COLLECTION
EQUIPMENT

28.1.1 The Contractor shall purchase andfor lease, and maintain and repair, all of the
vehicles and equipment necessary b maintain its approved Collection schedules, and
to promptly and efficiently comply with the requirciments in this Agreement, The
Contractor's vehicles and cquipment shall be compatible (in size and weight) with,
and appropriate for, the areas where such vehicles and cquipment are utilized.

28.1.2 Contractor’s Collection vehicles and cquipment shall be o standard  product of a
reputable manulacturer so that continuing service, and the supply and delivery of
spare parts, may be ensured. Replaccment parts do not need (o be o product of the
same manufacturer as the original,

28.1.3 All of Contvacton’s Collestion vehicles shall have waterpronf scals and shall be
watertight to a depth sufficient to prevent the discharge or leaking of liquids that
buve wceumulated in the vehicle’s cargo area dwing loading and trunsport
operations.

28.1.4 Each Collection wvehicle shall fully enclose (he Conlractor’s Load, except for
vehicles and open-top containers vsed to collect Bulk Waste or Electronic
Cquipment. A Colleetion vehicle vsed for the Collection of Garbage, Rubbish, Yard
Trash, or Recyelable Materials shall have a fully enclosed metal top, a tarpaulin, or a
net cover with mesh openings not greater than one and one-half (1%) inches in size.
The top, tarpaulin, or cover shall be kept in good working condition and shall be free
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28.2

2R.3

284

from tears and holes. The Contractar shall use the cover and shall Tully enclose the
Contractor’s Load at all times when the vehicle’s speed exceeds twenty (20) miles
per hour and at ether times when necessary lo prevent the Contrictor’s Load from
blowing out ol the vehicle,

2B.1.5 All Colleetion vehicles shall be painted a unitorm color,

28.1.4 Adverlising shall not be allowed on the Contractor’s vehicles, Collection Containers,
or equipment used to provide Colleelion Service in the County,

28.1.7 WVehicles used For the Collection ol Source Soparsled Recycelable Materials shall be
designed to keep the different types of Recyclable Materials (c.g., paper and ber
products; glass, metal, plastic and other) separate, unless the Contractor collects the
Souree Separated Recyelable Materials in a Ysingle stream™ and debivers them 1o g
Materials Recovery Fucility that is cquipped for Ysingle stream™ Recyeling.

DEDICATED FLEET FOR COUNTY

The Contractor shall maintain a dedicated fleet of vehicles (or the County’s henefit. The vehicles
used o provide Collection Services under Lhis Agreement shall not be used to collect Solid Waste
or Recyelable Materials owtside of the Service Area, and vehicles used muside ol the Service
Area shall not be used to provide Collection Service pursuant to this Agreement, unless the
Contractor receives the Director’s prior written approval [or such activily,

AGE OF CONTRACTOR'S COLLECTION VEHICLES

MNone of the Colleetion vehicles used by the Contractor umder this Agreement shall be more than
seven {7) years old, unless it is used only as a reserve vehicle, Reserve vehicles shall nol be more
than ten {107 vears old.

G5, RFID, AND ANCILLARY EQUIPMENT IN CONTRACTOR'S VEHICLES

28.4.1 All vehicles used to provide Callection Services under this Ayreement shall be
cquipped at all tmes with: (a) all salety equipment required by Applicable Laws; ()
a fire extinguisher; (c) a shovel and broom: (d) a spill response kit wnd () an
audible back-up warning device. The spill response kit shall be suitable and
adequate for cleaning up any leaks or spills of oil, hydraulic Nuid, or other liguids
From Contraclor's Collection vehicles,

28.4.2 Al vehicles used o provide Collection Services under this Agreement shall he
equipped with a two-way radio, cellular lelephone, or other eguipment appropriate
for commumicalions belween Lhe vehicle operator, the Field Supervisor, and the
General Manager. The proposed communications system is subject to approval by
Lhe Director,

28.4.3 The Contractor's Collection vehicles shall be equipped with Glabal Positioning
Systems (“GPS™) that allow the Contraclor lo monilor the vehicles” location trom
the Contractor’s offices while the vehicles are providing Callection Services
pursuant to this Agreement, The Coniraetor shall provide the GPS software to the
County, and shall assist the County with the installation ol such safiware, so that the
Director can use the sollware Lo determine the current location of each Collection
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28.5

8.0

2844

vehicle from the County’s offices. Upon request, the Contractor shall provide its
GiPS logs and records to the Divector,

The Contractone™s vehicles shall be equipped with Radio Frequeney Identilieation
("RIID™) systems that allow the Contractor to monitor the locations and vsage of the
Garbage Carls and Reeyveling Carls provided by the Contractor pursuant do this
Agreament. The data obtained with the RFID systems shall be compiled and
maintained indn electronic {digital) format, The Contractor shall provide a sollware
system to the County that allows the County to access and maonitor the REID
database from the County’s office. The minimum reguitements Tor the RFID syslem
and software are sct forth in Exhibit 6.

RESERVE VEHICLES AND EQUIPMENT

28.5.1

Bd
[
n
o]

The Contractor shall have sufficient reserve vehicles and equipment available o
camplete daily Collection routes according to the sehedules established pursuant to
this Agreement. The use of reserve vehicles and equipment shall include, but not be
limited to nccasions when front-line vehicles and cquipment are out of service, or
when delays will prevent front-line vehicles and equipment from completing their
Collection routefs) within the established hows of Collection.

The reserve vehieles and equipment shall be ready W go into service within 1w (2)
howrs of any breakdown or delay experienced by a front-line vehicle. The reserve
vehicles and cquipment shall be similar in sive and capaecity 1o the vehicles and
equipment being replaced.

MAINTENANCE AND CLEANING

28.6.1

2R6.2

28.6.3

The Contracior shall keep all Colleciion vehicles, Mechanical Containers, and
equipment cleaned and painted to present a pleasing appearance at all times. All
Collection vehicles and Mechanical Containers used primarily Tor the Colleetion of
Garbage shall be washed thovoughly and sanitized with a suitable disinfectant and
deodorant wl leasl onee cach week, unless the Dircelor appraves an altemate
cleaning schedule.  (ther Collection vehicles and Mechanical Containers shall be
cleaned and washed, as noeessary, o minimize the polential Tor odars and nuisance
conditions,

The Contractor's Collection Plan shall inchude a schedule for cleaning, painting and
maintaining each Colleclion vehicle and Mechanical Container. Al a minimun, the
Contractor shall maintain each Collection vehicle and Mechanical Container in
compliance with the manufacturer’s recommendations,

The Contractor shall monitor, maintain and repair its Collection vehicles and
cquipment 1o prevent fuel, Tubricants, and pther liguids from leaking or spilling, Ol
and hydraulic systems, and waterproof seals and enclosures, on the Contractor's
vehicles and cquipment shall be kepl in pood repair al all times o prevent leaks and
spills.

33

RUOCLAEN DM PROCUREMENT 10505 Collection of Sulid WastetWSIAWEL waste collection 2zt 7-21-11.dac



28.7

28.8

18.9

IDENTIFICATION OF CONTRACTOIRS VEHICLES AND EQUIPMENT

2871

28.7.2

2873

The Contractor's name and telephone number shall be displayed at all times, in
letlers at lesst Tour (4) inches high, on the driver’s side and the passenger’s side of
cach one of the Contractor’s Collection vehicles, Truck identification munbers shall
be displayed at all times, in letters at feast four (4) inches high, on all four (4) sides
of all Collection vehicles.

All ol the Contractor’s Collection vehicles shall display information identifying the
type of material {e.z., Solid Wasle or Reeyelable Materials) heing, collected, The
information shall be displayed at all times, on the driver's side and the passenger’s
side of the vehicle body, in lelters ot least Tour (4) inches high. Tpon the Director’s
request, the Contvaclor’s vehicles also shall display information promoting the
County's Solid Waste ar Recyeling programs,  The information displayed on the
Conlractor’s vehicles shall be subject to the approval of the Director and (he
Contractor, which approval shall not be unreasunably withheld,

lhe: Contractor shall label each one of its Mechsnical Conlainers with the
Contractor's name and telephone number, and the identification number [or the
Mechanical Container. The labels shall be comprised of letters and numbers that are
at least four (4) inches high, The labels shall be placed on at least two (2) sides of
cach Mechanical Container. At least one label must be readily visible when the
Mechanical Container is placed al the Counly’s site:

COMPLIANCE WITH THE LAW APPLICABLE TO VEHICLES

218.8.1

288.2

28.8.3

At all times, the Confractor and its employees shall operate and maintain all
Collection vehicles and equipment in compliance with all Applicable Laws,

At all times, the Contractor shall maintain all neeessary licenses and registrations,
and shall timely pay all fees and taxes, on all vehicles and equipment, as requircd
under Applicable Laws.

All equipment shall be operated in complianee with the Florida Unitform Trattic
Comlreld Law, Chapler 316, Florida Statutes, and the Ordinances.

COUNTY'S RIGIIT TO INSPECT CONTRACTOR'S VEHICLES AND EQUIPMENT

28.9.1

2892

The Dhrector may inspecl the Contractor's vehicles, cquipment, licenses, and
regisirations at any reasonable time. The County reserves the right 1o inspeet cach
Caollection vehicle, each day, prior (o its use in the County.

The Director shall have lhe awthority o require 1he Contractor to immediately
remove [rom serviee any Collection vehicle or equipment that 1s leaking or spilling
fluids, Solid Waste, or Recyclable Materials, “The Dircctor also may require any
Callection vehicle, Collection Container, or other equipment to be cleaned, washed,
painted, repaived, or maintained immediately, In such cases, the Contractor shall
comply with the Dircelor's request within one (17 Day or the Contractor shall take
the wehicle, container, or equipment out of service unbil the requested work can be
completed,
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2810

28.11

LOCAL STORAGE AND REPAIR OF CONTRACTOR'S VEHICLES

The Contractor shall provide a storage yard, garage, and maintenance facility that enables all-
wealher, vear-round maintenance operations for the vehicles and equipment used pursuant to this
Agreement. The storage vard, garage, and maintenance facility shall be located in or within flly
{50) miles of the Service Area, The Contractor shall not use County properly 1o slore, wash,
repalr, or maintain any vehicles or equipment,

TRANSPONDERS FOR COLLECTION VEIIICLES

The Contractor shall purchase and install a transponder in each of its Collection vehieles, it
requested to do so by the County, to enable the Counly Lo pravide antomated service at the scale
house for the Desigmaled Facility, The transponder on each Collection vehicle shall be provided
by the Contractor at no cost to the County or its Cuslomers,

SECTION 29: CONTRACTOR’S PERSONNEL

29.1

29.2

29.3

29.4

GENERAL REQUIREMENTS

The Contractor shall use competent, qualificd, sober personnel to provide the services required
by this Agreement. The Contractor shall devote sufficient persommel, lime and atlention to its
operations under this Agreement to ensure thal its performance will he satistactory to the County.
The Contractor shall not use lemporary labor to perform any of its services under Lhis Agrecment,
unless the Contractor receives the Director’s prior written approval [or the use of such labor.

GENERAL MANAGER

Contractor shall appoint an employee to serve as the General Manager. The General Manager
shall be the Contractor’s primary poinl of contacl with the County for all technical and
administrative matlers perluining to this Agreement. The General Manager must have al lcast
[ive (5) years of prior managerial experience with programs of this nature and size. The General
Manager shall have the authority to make significant decisions relevant to he day-lo-day
operition of Contractor’s program under this Agreement. I'he General Manager shall have direct
access to the Contractor’s muanagement for resolving problems beyond the General Manager’s
authority, Al all times during the term of this Agreement, the Direclor shall have immediate
access to the General Manager by telephone and electronic mail. The General Manager shall be
responsible for oversceing and  implementing the Contractor’s  performance under  this
Agreement.

FIELD SUPERVISOR

The Contracior shall designate ane or more Field Superyvisors, wha shall oversee the Collection
Service provided under this Agreement, The Field Supervisor(s) shall have immediate access o
an automobile or tiuck between 6:00 am. and 7:00 p.am, every day except Holidays. At all times

during the term of this Amresmenl, the Dircetor shall have immediate access to a Field Supervisor
by telephone and electronic mail.

EMPLOYEE CONDUCT

All of the Contractor’s persomnel shall maintain a courteous and respecttul attitude toward the
public at all mes. The Contractor shall instruct its employees (o avoid loud or profane language
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29.5

29.6

29,7

298

29.9

29,10

at all times during the performance of their duties under this Agreement. Contractor’s employees
shall not cause any disturbance, interference, or delay to any work or service rendered to the
County or by the County. Contractor’s employees shall not conduct themselves in a negligent,
disorderly or dishonest manner,

EMPLOYLEE IDENTIFICATION

The Contractor shall Turnish each employee with an appropriate means of identilying him or her
as an employee of the Contractor (e.g., a uniform with a name lag and company logo). The
Contractor’s employees shall wear the identification at all times while on duty, The Direclor has
Lthe right to approve the identifiers or identification furnished by the Coniraclor,

ATTIRE FOR EMPLOYKES

Employees and subcontractors of the Contractor shall wear proper attire at all limes when
working for the County under this Agrecment. Proper attive shall consist of appropriate pants or
sharts, a shirt with the Contractor’s name or logo, and bools or similar footwear.

REMOVAL OF EMPLOYEES

I'he 1¥rector reserves the right to disapprove and request removal of any Contractor personnel
assipned (o the County's work.  Such disapproval or request shall be for reasonable cause only
and shall be addressed in writing to the Contractor's General Manager, Nolwithstanding the
foregoing, the Contractor shall not be required to take any action with regard to the Contractor’s
personnel that would violate any Applicable Law, The Contractor shall delend, save, and hold
the County harmless [rom and against legal actions by any employees so removed.

EMPLOYEE TRATNING AND LICENSES

29.8.1 All of the Contractor’s employees shall be qualified and appropriately trained [or the
tasks assigned 1o them.  The Contractor shall provide refresher courses and
additional training to its employees, as needed, to ensure compliance with the
requirements ol this Agreement and all Applicable Laws.

20.8.2 At all times when operating vehicles or equipment pursuant (o this Agreement, the
Conlractor's employees shall carry a valid Florida driver’s license [or Lhe Lype of

vehicle or cquipment being aperated.

2083 The Director muy request the Confractor’s emplayces o produce their driver's
license for inspection at any time when the ecmployee is on duty,

CONTRACTOR'S COMPLIANCE WITII LABOR LAWS

The Contractor shall comply with all Applicable Laws concerning the protection and rights of
employees, including but not limited to equal employment opportunity lawws, minimuwm wage
laws, immigration laws, the Americans with Disabilities Act, and the Fair Labor Standards Act,

LEGAL STATUS OF CONTRACTOR'S EMPLOYEES

A Person employed by the Contractor shall have no right or claim to any pension, workers®
compensation, unemployiment compensation, civil service, or other emplayee rights or privileges

i
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pranted 1o the County’s ofTicers and employees. The Contractor shall have the sole responsibility
foor paying any wages and providing any employment benefits to such Person.

SECTION 30: CONTRACTOR’S LOCAL OFFICE

i1 The Contractor shall maintain a customer service/dispatch office in Lake County.  The
Contractor’s office shall be open Tor business from 8:00 am. to 5:00 pan, Monday through
Friday, except [olidays,

30,2 The Contractor’s office shall be equipped with sufficient personnel and equipment to document
and timely respond 1o all inguirics, issucs, and Legitimate Complaints raised by the County or
Cuslomers, A responsible, experienced person shall be present and in charge of the office during
all business lhours. Contractor’s office staff shall be familiar with the Counly and 1he
Comlracior's obligations under this Agreement,

303 The Contractor shall have a toll-free telephone number for calls Trom Costomers in the County.
The Contractar’s telephone system shall have the capacily to receive multiple telephone calls
simullaneously,  All ealls concerning complaints shall be answered by a Person located in the
Contractor's office in Lake County, The Contraclor's name and telephone number shall be listed
in the Contractor’s wehpage and the two largest telephone dircctorics in Lake County,
Contractor shall use an answering machine or answering scrvice to receive and record messages
when the ofTice is ¢losed or the Contractor is recelving more calls than its stalT can-answer. The
answering machine or service shall give Customers the telephone number that the Customers
My use to report dan energeney.

30.4  The Contractor shall establish a process for receiving and handling emergency calls, both during
anel afler nermal operating hours. The Contractor’s process shall cosure that a Customer receives
an immediate response afler reporling an amergency.  Such process shall be subject 1o the
Director’s approval,

30,5 The Contracter’s office shall be equipped with a two-way communication system that can be
used to promptly contact the Director, the Contractor’s General Manager, the Contractor’s Field
Supervisor, and all of the Contractor’s Collection vehicles,

3.6 Gurbage Carts and Recyeling Carts shall be stored at the Contraclor's local office and made
available to Customers, pursuant lo Seclion 27.3.3, abave.

SECTION 31: CUSTOMER RELATIONS
31.1  TIANDLING CUSTOMER COMPLAINTS

3L The Contractor shall be responsible for reeciving and responding to all complaints
from Customers. Any complaint received by the Contractor shall be addressed
within one { 1Y hour aller i is received,

312 The General Manager or their designee shall determine initially whether a
Customier’s complaint is a Legitimate Complaint. 10 there is a dispute with the
Customer or uncerlainiy, the Dircetor shall make the final determination as fo
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3113

3l.1.4

whether a Customer’s complaint is a legitimate Complaint. Legitimate Complaints
include but are not limited to:

o Missed Collections;

a Failure to respond to Missed Collections in compliance with the
regquitements ol this Agreement;

a Mishandling of Solid Waste, Recycluble Muaterials, or Collcetion
Containers;

# Failure 1o maintain vehicles, Collection Containers, or equipiment;

s Damage to public or private propoiiy;

& Failure 1o pick up litler;

= Failure to obey traffic regulations; and

« Discourteous treatment of Customers.

The Contractor shall take whatever sleps are necessary o promptly remedy the cause
of a Legilimate Complaint. T the Contractor is informed aboul a Legitimale
Complaint before noon ona Scheduled Collection Day, the Contractor shall remedy
Lthe complaint before the end of that day. It the Contractor is notified aboul a
Legitimate Complaint atter noon on a Scheduled Colleetion Day or at any time on a
weekend or Holiday, the Contractar shall remedy the complaint before noon on the
next Scheduled Collection Day. The Contracior may request and the Divector shall
grant additional lime (o remedy a Legitimate Complaint when the Contracior uses ils
best efforts to corvect the problem, but is unable (o do so within the time provided
herein,

The Contracltor shall establish a real-time, web-based system for trucking
complaints,  The Contractor shall enter all complaints into the Contractor’s
electronic tracking system al the time the Contractor receives the complaint.  The
Contractor shall eonfigure the system in a manner that allows the Divector 1o (a)
access the system and monitor the complaints. from the County’s computers, (b}
ientify the locations of the Customer complaints in real time on a street map, and
{c) compare current and historical complaints, by type ol complaint and by location.
The Torimat of the information collected in the electronic racking system shall be
subject to the Director’s approval,  With the Dircelor’s approval, the electronic
tracking system muy be used as the Contractor’s complaint log, pursuanl (o Seclion
34.2.6, below.

31.2  DISPUTE RESOLUTION PROCESS FOR CUSTOMERS

31.2.1

31.22

The Contractor shall promptly notify the Director whenever (he Director needs to
resolve a dispute between a Customer and the Contractor, including but not limited
lo dispules concerning. the proper interpretation and implementation of this
Apreement and the Ordinances.  The Coniraclor also shall promptly notity the
Dhrector aboul any disputes with a Customer that the Contractor las not been able Lo
resolve within two (2) Days afler receiving the Customer's complaint.

The Director shall evaluate the facts concerning such dispules and shall make a fair
and Impartial determination about such matters.  The Director shall notily the
Contractor and the Customer in writing concerning the Direetor’s decision about the
disputed issues,
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32.1

32.2

323

324

31.2.3 The Cantractor and Customer shall have three (3) Days to comply with the
Director's decision ur, in (he alternative, provide the Director with a wrillen reguest
[or a hearing belore the County Manager.

3124 [f & request is (iled, the County Manager shall act upon such request within twenty
(20) Days. The County Manager shall provide the parties an opportunily (o present
their arguments and evidenee concerning the relevant issues, The County Manager
shall notify the Customer, the Contractor, and the Dircetor in writing concerning the
County Manager's decision, 'The County Manager may: conlirm, in whole or in part,
the Director’s findings: grant relief to the Customer or the Contractor; or take
whatever other action the County Manager deems necessary and appropriate. The
County Manager's decision shall be final and is not subjeet to further appeal within
the County.

SECTION 32: CONTRACTOR’S RELATIONSHIP WITH THE

COUNTY
AVAILABILITY OF CONTRACTOR'S REPRESENTATIVES

The Contractor shall cooperale with the County in every reasonable way 1o facilitale the
suceessful completion of the activities contemplated under this Agreement. The County shall
have twenty-four (24) hour access to the Conlractor’s General Manager and Field Supervisor via
telephone and clectronic mail from the County. Answering machines, pagers, or other devices
that do not provide for mmmediate contact with the Contractor’s General Manager and Field
Supervisor shall nol satisly the requirements of this paragraph.

IMRECTOR'S REVIEW OF CONTRACTOR’S PERFORMANCE

The Director is hereby designated as (he public official responsible for the day-to-day
administralion of this Agrcement by the County, Contraclor shall diligently work with the
Idircetor to formulate and adopt procedures thai will facilitate the Contractor’s performance
under this Agreement and the Dircetor’s review of the Contractor's work.

COUNTY'S RIGHT TO INSPECT CONTRACTOR'S OPERATIONS

The County shall have the right to nspect the Contractor’s facilities and operations al any
reasonable (ime o determine whether the Contractor’s performance complies with the
requirements of this Agreement. The Contractor shall make its facilities and operations available
for the County’s nspection and shall cooperate fully.

COUNTY'S RIGIIT TO APPROVE

Whenever this Agreement authorizes 1he County or one of its representalives {e., dircctor) to
approve a request by the Cantractor, the County shall have the right to withhold its approval until
the Contractor submits all of the information needed to evaluate the Contractor’s request. The
Counly shall fairly and abjectively evaluate the information provided by the Contractor, as well
as any other relevant facts. The consenl of the County shall not be unreasonably withheld or
delayed, except as olherwise cxplicitly provided herein.  Howewver, the Cotinty shall have the
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3.1

34,2

exelusive right to weigh the relevant facts and determine whether the approval of the Contractor’s
request is consislent with the requirements in this Agresment and the public interest.

SECTION 33: RESERVED

SECTION 34: RECORD KEEPING AND REPORTING

GENERAL RECORD KEEPING AND REFORTING REQUIREMENTS

34.1.1

342

3413

3404

The Contractar shall be solely responsible for keeping all of the records and
documents necessary 1o demonstrate that Contractor has performed its duties in
compliance with the requirements in this Agreement, The Contractor's records shall
be accurate, well-organived and up-to-date at all times. The Contractor's records
concerning, its performance under this Agreoment shall be kept in the Contraclors
otfice in Lake County or in a nearby location for at least three (3) years following
the ermination of this Agreement,

All of the Contractor's reports to the Counly shall be submitted in an electronic
(digital) format that 15 compatible with the County's software. Hard copics also shall
be provided, il requested by the Director, ov il they arc expressly required herein.
The format and content of the Contractor's reports are subject o Lhe Director's
approval, The reports shall be signed by the General Manager or other duly
authorized representative of the Contractor,

The Contractar shall prepare the logs identified in Sections 34.2.1, 34.2.2, 34.2.6,
and 34.2.8 of this Agreement, The Contractor is encouraged (o maintain the other
logs identificd in Section 34.2, but the Contractor shall not be required (o do s,
unless the Director concludes that one or more of these reporting requirements must
be enforced to ensute the Contractor’s compliance with the other provisions in this
Agpresment.

All of the Contractor’s logs shull be maintained in an electronie dutabase that is
compatible with the County's software systems. 'I'he database shall be available for
inspection by the Counly at any time dwing normal business howrs.  The
inforieation in the logs shall be provided 1o the Dircctor, upon request, within five
{5 Days, The general format and content of the Contractor's logs shall be subject to
the Direclor's approval,

SPECTFIC RECORD KEEPING REQUIREMENTS

34.2.1

Collection Service Lor The Contractor shall maintain records and a log coneerning
all of the Collection Services the Contraclor provides to each Customer in the
Service Area, Al a minimum, the records shall identily: 1he type of service
provided (o each Customer; the date(s) when service was provided; the size of, and
frequency of Collection [or, the Mechanical Containers (il any) uvsed by the
Customer; the location of cach Customer that uses twa (2 or more Garbage Carts;
and the Collection Services, il any, for which the Customer paid a e 1o the
Contractor, The Contractor shall sununarize the records in a log,
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34.2.6

34.2.7

Sulid Waste Disposal Log — The Contractor shall maintain records and a log
concerning all of the Solid Waste collected in the Service Area. The records shall
identily the amounts of Solid Waste collected and the locations where the Solid
Waste was taken for disposal, as documented by scale house tickets and receipts.
The records shall address each Load of Solid Wasie for each Collection vehicle [or
cach Day. These records shall be summarized ina log,

Keeyelable Materials Log - Upon request, the Contractor shall mainiain records ancd
a log concerning all of the Source Separated Recyclable Maicrials eollected in the
Service Arca.  The records shall jdentify the amounts of Source Scparated
Recyclable Muterials collected and the locations where the Source Separated
Reeyelable Materials were taken [or processing, as documented by scale housc
tickets and receipls, 'The records shall address each Load of Source Separated
Recyelable Materials for each Collection Vehicle for cach Day. These records shall
be summarized ina log

Yehicle Maintenance Log  Upon request, the Contractor shall keep maintenance
records and a lpg for cach vehicle used [or Collection Service, At a minimum, the
log shall show; the identilication number for the vehicle; the date and deseription of
all routine mainienance activities; and the date and deseription of all repair activities,

Non-Collection Notice Loz — Upon request, the Contractor shall maintain records
and a log of all occasions when MNon-Collection Notices have been placed. The log
shall include: the dute when the notice was placed; (he Cuslomer's street address,
and the reason for each Non-Collection Notice.

Complaint L.og — The Contractor shall maintain records and a log of all complaints.
The log shall include: the date and time when the Conlractor was notitied by the
Countly or Customer: the Customer's streel address; a description of the complaint;
whether the complaint was a Legitimate Complaint; the date and time when the
complaimt was resolved; and a description of how the complaint was resolved,

Property 1damage Log — Upon request, the Contractor shall maintain records and a
log cancerning all accidents and events when Contractor’s employees, vehicles, or
equipment caused an injury to any Person of domestic animal, or damage lo any
public or private property. Al a minimum, the log shall include: the date and time
when the evenl occurred; the address where (he cvent occurred; the name ol the
Person that reported the event; a deseription of the event; Lhe vehicle or equipment
number, and/or the name of the employee involved in the event; the name and
address of the Person suflering the injury or damage: a description ol the injury or
damage sulfered; and a description of how and when the matter was resolved.

Cart Log - The Contraclor shall maintain records and a log concerning the Garbage
Carls and Recyeling Carts that are provided by the Contractor pursuant Lo this
Agreement, At a minimum, the log shall identify: 1the location of the Residential
Property oceupicd by each Customer that received a Garbage Cart or Recyeling
Cart; the location of the Residential Property oceupicd by cach Customer that
received a replacement cart and the date when such replacement cart was provided;
and the location of (he Kesidential Property occupicd by cach Cuostomer that
purchased an additional Garbage Cart and Lhe date swhen the cart was purchased.
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34.3

34.4

34.5

MONTHLY REPOIFT

34.3.1 The Contracter shall submit a monthly report (o the Directar no later than the
fitteenth {15th) calendar day of cach month. At a minimum, the monthly repurt
shall contain the fallowing information for the previcus manth; (23 the total quantity
af cach type of Residential Waste (e, Yard Trash: Bulk Waste) delivered to each
Designated Facility pursuant to this Apreement; (b) the total quantity of Source
Separated Recyclable Material delivered o Reeyeling facilities: () the amount of
Salid Waste and Reeyelable Material (if any) delivered to other [acilities; (d) the
number of Non-Collection Motices jssued Lo Customers during the: month; (g) the
number of Missed Collections: (f) a summary of each accident involving personal
injurics ar property damage; () a summary ol all Customer complaints; (hy the total
number of Legitimate Complaints; and (i) the information compiled in the
Contractor's Cart Log pursuant to Section 34.2.8, above,

34.3.2 The monthly repart shall include any information requested by the Director to enable
the County to comply with Chapler 403, Florida Statutes, or other Applicable Laws
concerning Recyeling rates, Recyeling goals, Solid Waste management programs, or
similar matters.

34.3.3 Whenever the Contractor submits a monthly report to the County, the Contractor
also shall submit a signed written statement from the General Manager or their
designee, verifying that the monthly report is accurate in all respects. The General
Manager or their designee also shall verify each month that all ol the Residential
Waste collected by the Contructor has been delivered to a Designated Facility, (b)
the Contractor has accuratcly informed each Designated Facility whether 1o bill the
County for each Load delivered by the Conlractor, and {c) the Contractor’s monthly
report accurately accounts Tor all such deliveries.

ANNUAL REPORT

Contracior shall submit an annual report to the Direclor no later than forty-five (45) calendar
days after the end of each Agreement Year, At a minimum, the annual report shall include the
[ollowing infarmatian: (a) annualized information Tor all ftlems required in the monthly reports;
{b) updated lists of all vehicles amd equipment used to provide Collection Service under this
Agreement; (¢) a deseription and inventory of the equipment, lacilitics, manpower, and other
resources available for emergency conditions; (d) a trend analysis and overall evalugion ol the
number and types of Legitimate Complaints received by the Contractor on a monthly and annual
basis during the term of this Agreement; (¢) a corrective action plan tor systemic and chronic
problems, il any; () an updated Collection Plan; (g} an updated Contingeney Plan; (h) an updated
Safety Plan; (1) a summary of all aceidents and | cgitimate Complaints involving personal injuries
or damage (o public or private property during the prior year; and (j) a list of the vehicles, it any,
that will be replaced in the upcoming year 1o comply with the requirements in Section 28.3
herein.

ACCIDENT REPORTS
Cantractar shall natify the Director of any accidents invelving the Contractor’s staft, vehicles, or
equipment while perfonming services under this Agreement which require notification to OSITA

or any other regulatory agency under Applicable Laws, Contractor also shall notify the Director
of accidents involving personal injuries or damage to public or private property. Inall such cases,
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oral notice shall be provided within six (6) hours of the accident #nd a written report shall be
pravided to the Director within one (1) Day of the aceident. Tf any issues are unresolved at that
time, # subsequent reporl shall be provided to the Director within two (2) Days [ollowing the
ultimate disposition of the case. The oral und writlen reporis shall include the date and time of
the event, a description of the event, an catimate of the damages and injuries (if any) caused by
the cvent, and a description of how the evenl and any associated damages and injuries were
handled or will be handled,

COUNTY'S RIGHT TO INSPECT AND AUDIT CONTRACTOR'S RECORDS

Contractor shall cooperate with the Director and provide every reasonable opportunity for the
County to ascertain whether the dutics of the Contractor are being perlormed properly,
Contractor shall promptly provide any information, inaddition 1o that required explicitly by this
Agreement, that the Director or the Contractor deem relevant under the circumstances,

The County shall have the right to inspeet, copy, and audit, at the County’s expense, all of the
Contractor’s  records concerning the Contractor's  services under this Apgrecment,  The
Contractor's records shall be made available for inspection in Lake County during normal
business hours,

SECTION 35: PUBLIC NOTICES AND EDUCATIONAL

SERVICES

The Contractor shall provide the following notices and educational services (o help educate the public
about the County’s Solid Waste mamugement system. The design and content of the notices shall be
subject to prior approval by the Director. The Contractor shall be responsible lor all expenses associated
with the notices and educational services required herein.

351

352

NOTICE FOR COMMENCEMENT OF SERVICE

AL least ten (10 calendar days before the Commencement Dale, the Contractor shall design,
print, and mail or deliver a notice concerning the Contractor's Collection Service and schedules,
Al g minimum, the natice shall (a) identity each of the Scheduled Colleetion Days Tor the
Customer receiving the notice, (b) summarize the applicable Set Out requirements, and (c)
include other educational and promotional information provided 1o the Cantractor by the County.
The notice also shall provide other relevant information concerning the Contractor’s services.

ANNUAL NOTICE TO CUSTOMERS

The Contraclor shall design, pring, and mail or deliver an annual notice W all Customers within
the Service Ares. The notice shall include the same basic information provided lor the
commencement of service pursnant to Section 35,1, above, bul updated as necessary.  The
Contractor is not required to provide the annual notice during the First Agreement Year, but the
Contractor shall provide the annual notice in October of each subsequent Agreement Year,

NOTTCES TOR NEW CUSTOMERS
The Contractor shall design, print, and mail or deliver appropriate intormational materials {or

cach Mew Customer. At a minimum, the notice shall include the same information that is
contained inthe annual notice,
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354 NOTICES CONCERNING CHANGES IN COLLECTION SCHEDULE

The Contracior shall design, print, and deliver a notice 1o each Costomer that will he affeeted Ty
a change in the Scheduled Collection Days, The notices shall be delivered to the Customers at
least ten {10) calendar days hefore the Contractor changes its Scheduled Collection Days.

355  NOTICES FOR HOLIDAYS

The Contractor shall provide notice o Costomers that will he affected by a change in their
Scheduled Collection Days beeavse of a Tloliday,  Specifically, notice shall be published in the
newspaper with the largest circulation in Lake Counly at least five (5) calendar days before the
Holiday.

SECTION 36: CONTRACTOR'S COLLECTION SERVICES
FOR COMMUNITY EVENTS

36.1 CGENERAL REQUIREMENTS

Subject Lo the conditions contained herein, the Contractor shall provide Collection Services Tor
Community Events. The Contractor shall be solely responsible for all of the costs and expenses
associated with these seryvices, including the cost of Collection, Tipping Fees, and Lhe cosl of
purchasing, delivering, and using Collection Containers. “The County shall determine: {a) the
size of the Collection Containers that shall be provided by the Contractor; (B) the freguency of
Collection Service for each Collection Container; (o) the location where the Collection Container
will be placed by Contractor; and (d) the types of Collection Containers to be wsed [or a
Comimunily Event.  The County shall be responsible for placing its Solid Waste and Souwrce
Separated Recyclable Materials in the Contractor’s Collection Containers,

36,2 SPECIFIC REQUIREMENTS

The Comtractor shall provide Caollection Service for six (6) Community Events (e.g., community
clean-ups, parades, and olher special events) per Agreement Year if such Collection Service is
requested by the Director. The Contractor shall provide four (4) Roll-OIT Conlainers (40 cubic
yards each) per Conununily Event or other types of Collection Containers with an equivalent
capacily.

36.3 INCREASLD LEVEL OF SERVICE FOR COUNTY

If the Director notifies the Contractor before 12 pom. (noon) that a Collection Container used by
the County is full, the Contractor shall empty the Collection Container on the same day. If the
Director notities Lhe Contractor afier noon, the Conteactor shall empty the Collection Conlainer
belure noon an the next Day, In addition, the Contractor shall inerease the sive of the Colleetion
Container ar the fiequency of Collection Serviee for any Collection Container it the Director
determines he cureent level of service is inadequate,
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37.1

37.3

37.4

37.5

SECTION 37: CONTRACTOR’S EMERGENCY SERVICES

COLLECTION OF GARBAGE AFTER A DISASTER

Following a hurricanc, tornado, or other natural or manmade disaster, the Contractor shall use its
ligst efforts to Immediately collect, by any means available, all of the Garbage that is Set Out by
Customers. This shall be the Contractor's primary responsibility until the Contractor is able to
provide Collection Services on a routine basis, as determined by the Director, The Contractor
shall use its best ¢fTors (o resume its Collection Services on Lhe Scheduled Caollection Days as
soo as possible after the disaster.

EMERGENCY VARIANCES IN ROUTES AND SCHEDULES

T the event of a hurticane, tornado, or other natural or mammade disasier, the Divector may grant
the Contractor a variance from the Conlraclor’s regular routes and schedules, Requests for a
variance shall be submilled in writing to the Director. [t the Contraclor’s reguest is granted, the
Contraclor shall furnish a map depicting the revised routes and shall provide the revised
schedules in writing, Therealler, the Contractor shall contact the Direclor on a daily basis and
describe the slatus of the Contractor’s efforts (o provide Collection Service and resume the use of
normal routes and schedules.  The Contractor shall provide the Dircelor with any requested
information so that the Director and Contractor can evaluate and respond to the disaster.

COLLECTTON OF DISASTER DEBRIS

This Agreement does nol give the Contractor the right to colleet Disaster Debris,  The County
will enter inlo a separate contract with the Contractor if the County wishes to utilize the
Contractor’s services for the Collection of Disaster Debris.  Nothing hercin shall reguire the
County Lo utilize the services of Contractor, or prevent the County from hiring another Person, lo
colleet Disaster Debris, Among other things, the County may utilize the County’s hisaster Debris
Contract in accordance with the County's emergency management plan, or the County may
ulilize County personnel and equipment, for the Collection of Disaster Debris.

CONTRACTOR'S CONTINGENCY I'LAN

Contracior shall develop a Contingency Flan, which shall deseribe the Contractor’s plan of action
i the event that an emergency or olher siluation renders the Contractor’s operations yard or
equipment unusable, The Contingency Plan shall describe the steps that the Contractor shall take
o avoid interruptions or reductions in Collection Service. The Contingency Plan shall he
submitted to the Dircetor at least sixty (60) calendar days before the Commencement Date,
Thercafter, the Contingency Plan shall be updated and resubmmitted to the Director with the
Contractor's anmual report, and also within five (5) Days whenever the plan is revised by the
Contractor, The Contingency Plan and all revisions to the plan are subject w0 the Dircetor's
approval,

COUNTY'S EMERGENCY MANAGEMENT MEETINGS

Il requested by the Director, the Contractor shall attend the Counly's cmcrgency
management/disasicr preparedness meetings and shall provide the County with any materials tha
may be useful to the County's efforls, including hut not limited to Collection schedules and
eoutes, and security codes (o private community gates, The Divector shall notify the Contractor
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38,1

JR.2

JB.3

of the date, lime, and location of the meetings, and shall identily any necessary materials that are
o he provided by the Contraclor,

SECTION 38: RATES FOR CONTRACTOR'S SERVICES

UNTFORM RATES FOR ALL COLLECTION SERVICES

The Rates in Exhibit 3 are the maximum amounts that shall be charged for any Colleclion
Services provided by the Conteactor pursuant to this Agreement. The Rates shall be applied
uniformly to all Customers receiving Collection Services from the Contractor within the County
after the Effective Date. Contractor shall only utilize the Rales in Fahibil 3 of this Agrecment
when hilling its Customers or the County, 'I'he Rate for Residential Collection Service with a
Garbage Curt shall apply to each Customer that receives such service, repardless of the number
ol Garbape Carts or Recyeling Carts Lhat are used by the Custamer.

RATES FOR COLLECTION SERVICES
The Rates [or Residential Collection Service are set forth in Exhibit 3.
ANNIUAL ADJUSTMENT TO RATES

Om October |, 2004 and each October 1 therealler during the term of this Apresment, the Rates
shall be adjusicd upward or downward to reflect any changes in the cost of Collection during the
previous year due to inflation or deflation,  Specifically, Rates in Exhibit 3 shall be adjusted by
an amount that is equal 10 the percentage change in the Consumer Price Index (CCPI7), measured
Mo April Ist in the previous calendar year o March 31st of the calendar yemr in which the
adjustment will ocewr,  Notwithstanding anything else contained herein, a single adjustment to
the Rates shall not exceed three percent (3%). 17 the CPI is discontinued or substantially altered,
the County may select another relevant price index published by the United States governmenl or
by a repulable publisher of tinancial and economic indices,

RATE ADJUSTMENTS FOR CHANGES IN LAW

If a Change in Law will direetly and materially affect the Conlraclor's cosl ol providing its
services under this Agreement, the Conlracior may request the County to adjust the Rates. It the
Contractor wishes (o exercise this option, the Contractor shall prepare and submil a schedule of
proposed Rates that will distribute the increased costs in g fair and non-discriminatory manner.
The Contractor's request shall be accompanied by all data and analyses necessury lor the
Director to Taldly evaluate the proposed Rate inerease, The Dircetor may request, and upon
request the Contractor shall provide, additional information as necessary.  Afler receiving the
requested information, the Director shall present the Contraclor’s request and the Director's
recommmendations (o the County Manager.  If the County Manager denies part or all of the
Contractor’s request, the Conteactor may appeal the County Manager's decision to the Board,
After filing a notice of appeal with the County Manager, the Contractor shall be given a
reasonble opporlunity to present its request to the Board al a duly noticed public meeting.

The Direclor, Counly Manager, and Board shall fairly evaluide the Contraclor’s request inoa
timely manner and in compliance wilh the requirements in Scetion 32.4, above. Subject to the
provisions of Section 32.4, the Contractor's request shall be approved if the request complies
with the requirements in this Section 38.4 and the Agreement. I any adjustments to the Rales are
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JH.5

R0

approved, the adjusted Rates shall become effective upon the date designated by the Board,
Adjustments (il any) to the Rates shall be designed to compensale the Contractor for the
increased eosts incurred by the Contractor alfter the Change in Law tonk effect.

If a Rate adjusiment is approved pursuant to this Section 38.4 and the adjustment will cause the
Rate for the Collection of Garbage and Rubbish with Garbage Carls o increase by an amount
that is twenty pereent (20%) or greater than the Rute in ¢fleet before the adjustment took etffect,
lhe Board may terminate this Agreement at any time after providing sixty (60) Days® notice 1o
the Contraclor, '

EXTRAORDINARY RATE ADJUSTMENTS

385 Once each Agreement Year, before April 1 the Contractor may petilion the County
Wanager for a Rate adjustment on the basis of cxtraordinary or unusual changes in
the cost of its operations that could not reasonably be foreseen by a prudent Person,
Contraclor’s petition shall contain a detailed justilication lor the Rate adjustment.
Amang other things, the Coniraclor’s petition shall include an audited stalement of
Contractor's historical and current expenses, demonstraling that Cantractor has
incurred an extraordinary inerease in Contractor's costs due to factors beyond the
Contractor's control, which have occurred through no faull or negligenee of the
Contractor. The audited stalement shall be prepared by a certified public accountant
that is licensed in the State of Tlorida and not an employee of the Contractor or its
alfiliates. At its expense, the Counly may audit the Contractor's records to evaluate
the Contractor's request. The County Manager may request lrom the Conlractor, and
the Contractor shall pravide, all of the information that is reasonably necessary for
the Conmly Manager to evaluate the Contractor's petition.

IR5.2 If the County Manager denics part or all of the Contractor’s request lor a Rate
adjustment, the Contractor may request a hearing before the Board.  Upon request,
the Board shall provide the Contractor with an opportunity to present its request (o
lhe Board at a duly noticed public meeting, The Board shall approve or deny the
Contractor's request within sixty (600 calendar days after the Board receives the
Conlractor's request for a hearing. The Board may deny the Contractor’s request for
any reasan or no reason, m ils sole diseretion, as the Board deems appropriate, The
Bourd's decision shall be final and non-appealable,

3R.53 If the Clonlractor's request is granted in whole or in parl, the Board shall have the
right to reduce the Contraclor’s Rates, if and to the extent that the factors causing the
Contractor's price increase have been ameliorated or eliminaled. Every twelve (12}
months atter a request is granted, the Dircetor shall have the right to request, and the
Contractor shall prepare promptly upon request, an updated audit and explanation of
whether the extraordinary Rate inerease should remain in effect. The Board may
teduce the Conlractor’s Rales if the Contractor does not timely submit adequate
information to justity the continued puyment Gl the exiracrdinary Rate increase,

RATES FOR DISASTER DEBRIS
If the Director wishes lo have the Contractor collect Disaster Debris, the County and the

Conlracior shall enter into a separate contracl smd the County shall pay the Contractor in
accordance with the terms, conditions, and Rates that are mutually agreed upon by the County
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38.7

391

3

3.3

and Contractor befiore the commencement of the Contractor’s work under that contract.  This
Agreement does not authorize any payments for the Collection of Disaster Debris.

RATES FOR ADDITIONAL WEEKLY COLLECTION

It the County so directs, the Contractor shall provide an additional weekly Collection Service for
residential waste to those specific communities identified by the County. If so directed, the
Contractor shall perlorm such services at the supplemental rates identilied in Exhibit 3.

SECTION 39: PAYMENTS TO CONTRACTOR FOR

COLLECTION SERVICES
GENERAL BILLING AND PAYMENT PROVISIONS

The County and the Custaimers shall have no obligation to pay any lee, charge, cost, or other sum
la 1he Cantractor unless such payment is explicitly required in this Agreement and the lec is
identitied in Exhibit 3. 'The Hates for Collection Services in Exhibit 3 shall constitute full and
complele compensation to the Contractor for the services pravided by the Contractor under Lhis
Apgreement. i all cases, the County shall have the sole authority o determine whether and the
extent 1o which the Contractor is entitled 1o payment for services it provided under (his
Apreement.

PROHIBITIONS ON PAYMENTS FROM CUSTOMERS TO CONTRACTORS

Neither the Contractor nor its agents, subcontractors, employces or other representatives shall
solicit or accept any payment or monetary remuneration from any Customer Tor the provision of
any Serviee described in this Agreement, unless such payments are explicitly authorized in this
Agrecment and the payments are less than or equal to the amounts authorized, 10 a Customer or
other Person delivers any money to the Contraclor [or any service provided in the Service Area,
and such payment is not explicitly required in this Agreement, the Contractor shall return the
meney o the Custamer within five (5) Days afler the money is received by the Contractor.

PAYMENTS FOR RESIDENTIAL COLLECTION SERVICE

398 Subject to the conditions contained herein, the County shall pay the Contractor for
the Residential Collection Service that is provided by the Contractor in compliance
with this Agreement, The County’s payinents to the Contractor shall be based on
the number of parcels of Residential Property identified in the Customer List.

39.3.2 The Counly's payments to the Contructor [or Residential Collection Service shall be
made an a monthly basis, in arrcars, for the Collection Service provided by the
Conlractor duting the previous month. The amount of the County's payments to the
Contractor shall be caleulated by (ay multiplying the applicable monthly Rate for
Besidentlial Collection Service times the number of parcels of Residential Property
on the Customer List; and (b) deducting any administrative charges or other sums
Lhat are due and owing to the County [rom the Conieactor. The County's payments
shall be sent to the Contraclor willin twenty (20 calendar days after the end ol the
menth when the Contractor’s Collection Services wert provided.
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3.4

39.5

J0a

3.7

39.3.3 Each monthly payvment fo the Contractor shall be based on the Customer List as it
exists on the Nirst day of the month for which payment is being made.

UNDERPAYMENTS AND OVERPAYMENTS TO CONTEACTOR

If the County pays the Contractor in error, for whalever reason, the Contractor shall promptly
notify the Director Lo reetily the mistake, The County shall make appropriate adjustments (o the
Conlracior's payments under this Agreement to offset past underpayments and overpayments
resulting, from any error, However, the County shall not be obligated to make any adjustments to
correct [or underpayments that ocewrred more Lhan six (6) months betare the County received the
Contractor's notice of 1he error,  Purther, the County shull huwve no obligation to pay the
Contractor for Colleetion Services that were provided to a parcel of Residential Property belore
the Contractor gave nolice o the County that such property should be added o the Customer
List.

LIMITATIONS ON CONTRACTOR'S RIGHT TO PAYMENT FROM COUNTY

The County shall have no obligation to pay the Contractor for any of the Collection Services
provided by the Contractor to its Customers, excepl as provided in Sections 39.3 and 39.4, above.
The Contractor shall have no right 1o any revenues or funds obtained by the County from any
other sources, including but not limited to funds distribuicd to the County by the Florida
Departiment of Environmental Proteetion or any other Person,

PAYMENTS FOR EXCESS AND OVERSIZED MATERIALS

With regard 1o the Collection Services provided by the Contractor pursuant to Section 7.7 for
excess and oversized materials, the Contractor shall be solely respunsible for hilling the
Customers and collecting the applicable fees from the Customers for such Collection Services,
pursuant Lo the Contractor’s non-exclusive franchise.

PAYMENTS FOR GARBAGE CARTS AND RECYCLING CARTS

The Contructor may charge a reasonable fee to a Customer that wishes to purchase an ddlehitional
Recyeling Cart or Garbage Cart (e, because the Customer generates more Solid Waste than the
Customer can slore in the Garbage Cart that previously was provided to the Customer). "The
Contractor’s fee for purchasing and assembling a Garbage Carl or Reeyeling Cart for the
Customer shall nol exceed Sixty Dollars ($60.00),  The Contractor may charge an additional fee
il the Customer requests the Contraclor o deliver the Garbage Cart or Recycling Cart to the
Customer’s Premises, bul the delivery fee shall nol exceed Forty Dollars (340.00).  The
Conlractor alsn may charge fees for exchanging carts pursuant to Section 27.4, ahove.  The
Contractor shall be solely responsible for billing and collecting the fees for selling and delivering
Garbage Carls and Recyeling Carts pursuant (o this Scetion 39.7, The Contractor shall not charge
or collect any separate fee [or purchasing, assembling, or delivering additional Garbage Carts or
Recyeling Carts to any Customer, excepl [or the fees authorized in this Section 39.7 and the fees
authovized in Section 27.4 [or cxchanging carts.
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SECTION 40: PAYMENTS TO THE COUNTY

he County may submit invoices o the Contractor for uny fee or charge that is due and owing to the
Countly from the Contractor. The Contractor shall pay the County’s invoice within thirty (30) calendar
days after receipt.

On or hefore Qctober 20" of each Agreement Year, the Conlracior shall pay a fee to the County for
brochures, educational materials, progroms, and activities that promote Reeyeling and the proper
management of Solid Waste.  The fee shall be in the amount of Onc Dollar ($L.00) per parcel of
Residential Properly identified an the Customer List as of October I of the Agresment Year in which the
(e is paid,

SECTION 41: RECYCLING REVENUES FOR CONTRACTOR

The Contractor shall receive all of the revenues derived from the sale of the Source Separaled Recyelable
Materials that are collected by the Contractor pursuant 1o this Agreement,

SECTION 42: PAYMENT OF TIPPING FEES

42.1  Subject to the conditions and limilations contained herein, the County shall pay the Tipping Fees
tor the disposal of the Garbage, Rubbish, Yard I'rash, and Bulk Waste thal is collected by the
Contractor from Residential Property on the Customer List and then delivered to a Designated
Facility that has been approved in writing by the Director, The County shall pay the applicable
Tipping Fees directly to the owner or operator of cach Designated Facilily that has been approved
by the Director,

42,2 Dxcept as set forth in Section 42,1 and other provisions hercin, the Contractor shall be solely
responsible for the payment of all Tipping Fees, costs; and other charges associated with the
Collection, transportation, processing, Recyeling, or disposal of any Solid Waste or Recyclable
Material collected by the Contractor. Among other things, the Contractor shall pay the Tipping
Fees for any Solid Waste that: (a) is collected from a Cuslomer pursuant to Section 7.6; (b) is
collected during a Community Event pursuant 1o Section 36; () is collected [rom Commercial
Praperty; {d) is collected outside of the Service Area; (¢) is not Residential Waste; (I) remains
after the Conlractor removes Recyelable Malerials from the Solid Waste at a Materials Recovery
Facility: or (g) excess or oversized materials collected pursuant lo Scetion 7.7

SECTION 43: VERIFICATION OF PAYMENT AMOUNTS

43.1  The County's acceptance of any payinent from the Conlractor, or the County’s deduction of any
amount from any payment due lo the Contractor, shall not be construcd as an accord that Ll
amount paid is the correct amount, nor shall it be comstrucid as a release of any cluim the County
may have for additional sums payable [rom the Contraetor.

43.2 At any lime within the applicable statule of limitations, the Counly may recaleulate and collect
any amounts that are payable (o the County under this Agreement, plus Interest at Lhe maximum
rate allowed by law (not to exceed 18% per year), and all costs of collection,

43.3 At its expense, the County may inspect, copy and audit any boaoks, records and documents of the
Contractor that are relevant Lo the caleulation of the amounts thal are due and payable under this
Apreement.
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SECTION 44: ADMINISTRATIVE CHARGES

44.1  BASIS FOR ADMINISTRATIVE CHARGES

The County and Conlractor acknowledge and agree that it is ditficull or impossible to accuralely
determine the amount of damages that would or might be incurred by the County due to those
failures or circumstances described in this Section 44 and for which the Contractor would
otherwise be liable. Accordingly, the Contractor and the Counly have negotiated the lerms and
amownts of the adminisirative charges set forlh hercin, and the parties agree that the
administrative charges are reasonable under the circumstances, '1The Contractor and County also
have consulted with their legal counsel and confirmed that these administrative charges are
appropriale, Therefore; the following administrative assessments shall constitute achministrative
charges, not penalties, Tor the Contractor's breach ol this Agreement.

44,2 TPROCEDURE FOR ASSESSING ADMINISTRATIVE CHARGES

44.2.1

44,23

d44.2.4

H g
=
a
i

The Director shall conduct a preliminary evaluation of the relevant facts before the
Director decides whether administralive charges should be asscssed against the
Contractor, At a minimum, the Director shall provide written notice lo the
Contractor, and offer to discuss the relevant facts with the Conlractor within five (3)
Days afer the date of the notice, Following this discussion (if any) or the expiration
of the tive (5) Day period, whichever oceurs first, the Director shall determine
whether administrative charges should be assessed. However, the County shall not
assess and the Contractor shall not be required (o pay administrative charges in those
cases where the delay or Liilure in the Contractor's perfonmance was (a) excused in
advance by the Director or (b) due to unforesceable causes that were beyond the
Contraciors reasonable conlrol, and without any [aull or negligence ol Lhe
Contractor.  The County, in its sole discrelion, may waive one or more
administralive charges.

Prior to assessing administrative charges, Lhe Director shall provide written notice to
the Cantractor, indicating the County’s intent lo asscss administrative charges and
the basis for the County’s position.

After receiving the Director's letter, Contractor shall have ten (10) Days to file a
written letter of protest with Lhe Director.

I[ & protest is timely filed, the matter shall be referred to the County Manager lor
resolution. The County Manager shall review the issves in g timely manner and then
provide a written decision to the Contractor. The County Manager's decision shall
he final and non-appealable, except as provided in Section 44.2.6,

If a protest or petition is not timely filed by the Contractor, or it the County Manager
concludes that administralive charges should be assesscd, the Contractor shall
deliver its payment of administrative charges 1o the Director within fificen (15) Days
of receiving the written decision of the Director or County Manager, as applicable,
If the Contractor fails 1o pay an administralive charge when due, the County may
deduct the administeative charge [rom the County’s monthly payments to the
Cantractor.
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44,3

44.4

44.2.6 The procedurcs in this Section 44 shall he used in lieu of the procedures in Section
49 when resolving disputes concerning  administrative charges, unless  the
adminislralive charees assessed in one (1) month will exceed Five Thousand Dollars
($5,0000),

ADMINISTRATIVE CHARGES BEFORE COMMENCEMENT DATE

The Director shall impose administrative charges for Contractor's actions during the Transition
Period in 1he amounts set forth in Sections 44.3.1 through 44.3.5, below:

44.3.1 Fuilure Lo hire the Contractor’s General Manager al least sixty (60) Days before the
Commencement Date, For each calendar day of delay, 82,000 shall be assessed
against the Contractor.

44.3.2 Failure 1o provide purchase orders or other documentation Lo the County at least one
hundred eighty (1809 Days before the Commencement Date, confirming that all
necessary Collection vehicles, equipment, and Collection Containers have been
ordered and will be delivercd 1o the Contractor’s equipment yard at least [orty-live
(45) Days belore the Commencemenl Date. For each calendar day of delay, 52,000
shall be assessed against the Contractor.

4433 Failure to mail or deliver the County-approved brochures and informational
miaterials 1o all Customers at least ten {10) Days before the Comnmencement Date, ay
required by Section 35.1, above. For each calendar day of delay, 52,000 shall be
assessed against the Contractor,

44.3.4 Failure to have the necessary Collection vehicles delivered to the Contractor’s
equipment yard and ready for service (e.g., registered, leensed, and tagged) al least
fifteen (15) Days before the Commencemenl Date. For each calendar day of delay,
$4,000 shall be assessed against the Contractor,

135 Failure to deliver one new Gurbage Cart and one new Reeyeling Cart on or belore
September 30, 2014 to cach Customer that will receive Collection Service with
Garbage Carts, Tor each customer, $50 per cart shall be asscssed against the
Contractor for euch day of delay.

ADMINISTRATIVE CHARGES DURING TERM OF AGREEMENT

After the Commencement Date and during the term of the Agreement, the Director shall assess
administrative charges as follows:

44.4,1 Failure to clean up spilled liquids or material in compliance with the requircments in
this Agreement, within the deadlines sct forth herein, after receiving oral notification
by the Director or a Customer. Cach failure shall result in the imposition of a $230
assessiment por ovent,

4 4.2 Failure (o colleet the Residential Wasle or Source Separated Recyclable Material
that was properly Set Oul for Collection by a Customer on the Scheduled Colleetion
Day, within the deadlines set forth herein, after receiving oral notification by the
County or Customer, FEach failure shall resull in the imposition of a S100
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4. 4.3

44.4.4

ded 4.5

44.4.6

4447

Ak

44,49

44.4.10

dd 4.11

44.4.12

assessment, 1T (he Contractor fails 1o meet the deadlines contained in this
Agreement, each additional Day of delay aller the initial vielation shall result in the
imposition of an additional $250 assessment.

Failure to complete a route on the Scheduled Collection Day, within the deadlines
set furth herein, after receiving oral notification by the County or the Customer. A
route shall be considered incomplete il [ve (3) Dwelling Unils or two (2) streels or
roadways are not provided Collection Service.  Each failure shall result in an
assessment of §1,000 per rowte, per Day,

Mixing Source Separaied Reeyclable Materials with Solid Wasle, or mixing any
other materials that are required 1o be collected separately, shall resull in the
imposition of a 51,000 assessment per oceurrence,

Failure 1o maintain a Collection vehicle or equipment in a clean and sanitary manner
shall result in the imposition of an assessment of $100 per incident per Day,

Failure to respond to a Legitimate Complaint, within the time frame specificd
herein, shall result in a $100 assessment per incident per Day.

Failure (0 resolve Legitimate Complaints, other than Missed Colleetions, within
seven (7) Days of notification shall resull in the imposition of a 5230 per Day
assessment for cach occurrence until such complaint is resolved to the sutisfaction ot
the County,

Failure to maintain records or provide documents in the manner required herein shall
result in the imposition of an assessment of $100 per document per Day.

Failure to timely file any report, plan, or other document required herein shall result
in the imposition of a $100 assessment for each Day that each report, plan, or
document is lute,

Failure to dispose of any Residentiul Waste collected in Lhe Service Area al a
Designated Facility shall result in the imposition of an assessment cqual to the
cureent Tipping Fee at the Designated Facility, plus twenty-five percent {25%0),
times 1he amount disposed at the non-Designated Facility.

Failure to correct chronic Collection problems shall result in the imposition of a
£250) assessment. Chronic shall mewn three (3) ar more |egitimate Complainis at
the same Premises for the same issue within a twelve (12) month period. The first
assessment shall be imposed for the third Tegitimate Complaint.  Addilional
assessments may be imposed [or cach Legitimale Complaint therealler. It the
Contractor has more than five (5} Customers with chronic problems within one
Agreement Year, there shall be an additional 3300 assessment,

Failure to eorreel chronic equipment problems shall result in the imposilion of a
$250 assessment, Chronie shall mean three (3) instances of the same or similar
problem with (he same equipment or vehicle within a lwelve (12) month period,
The [irst asscssment shall be imposed for the third problem. Additional asscssments
shall be imposed for cach problem thercafter.
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A4 13

4did 14

44.4.15

44,416

d4.4.17

444,18

g 4.19

d4.4.20

44.4.21

44.4.22

444,23

ek, 24

44.4.25

d4.4.26

Failure ta properly and lepibly label a Collection Container within five (5} Days
after receiving notiee from the Director shall result in the imposition of a $100
assessment for each container nol properly labeled.

It the Conlraclor fails to comply with any provision of this Agreement for which
administrative charges have not been specified, the County shall impose a S100
assessment per oceurrence per Day.

Failure (o have a vehicle operator properly licensed, or failure ol the operator to
carry his license while on duty, shall result in a 100 assessment per occurrence por
Dray.

Failure o maintain office hours in the manner specified in this Agreement shall
result ina B100 assessmenl per occurrence per Day.

Fuilure 1o replace or repair a damaged Collection Container, or failure to replace a
stolen Collection Container, or failure to exchange a Collection Container, within
the deadlines specified in this Agrcement, shall resull in a $100 assessment per
incident per Dy,

IT the Contractor notilies the Director that a complaint has been resolved, when the
complaint las not been resolved, there shall be a $200 assessmen) pet incident.

Collections outside of the hours specificd in this Agreement, without prior approval
af the Director, shall resull in a $100 assessment per ineident per calendar day.

Failure of Contractor’s personnel Lo treat Customer(s) or their property in a
protessional manner shall result in a $50 assessment per incident,

Leaving Collection Containers where they block driveways, streels, or roads shall
result in the imposition of a $250 assessment per incident per Day.

Fuilure (o provide timely notices and edueational materials, as required pursuant Lo
Section 36, shall result in the imposition of 4 $1,000 assessment per cvent,

Damage to public or private roadways, including but not limited to spills of oil and
hydrautic Muids, shall result in the imposition of a $250 assessiment per occurrence.

Failure 1o repair damage to a Customer's property within the deadlines set forth in
this Agreement, alter receiving notification by the Customer ar Director, shall result
in the imposition of an assessment of $250 per incident.

Soliciting or accepting an unauthorized fee or monetary compensation from a
Customer shall result in the imposition of 2 3500 assessment per incident.

Failure to respond to the Dircetor by 5:00 pm. on the first Day following a
telephone call, voice message, facsimile (ransmission, or electronie message
requesting a response from the General Manager, shall vesult in the imposition of an
assessment of $100, which shall be inereased by another $100 for each additional
Day of delay.
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Ak 27

44428

444,249

44.4.30

44:4.31

44.4.32

44.4.33

44.4.34

Failure to comply with the deadlines and requirements in Section 50 concerning the
Contractor's obligations prior to the termination of this Agreement, shall resultin the
imposition of an assessment of $2,000 per Day per failure.

Failure 1o pay the applicable Tipping Fee for Solid Waste the Contractor delivered Lo
a Designated Facility, in each instance where the Contractor was obligated to pay the
Tipping Fees pursuant to this Agreement. Each failure shall result in an assessment
of 51,000,

Failure to follow the procedures in the Contractor's Collection Plan for notifying a
Designated Facility that the Contractor is obligated to pay the applicable Tipping
Fee, in each instance where the Contractor delivered Solid Waste to the Designated
Facility bul failed to follow the approved procedures in the Collection Plan.  Each
Failure shall result in an assessment of 51,000,

Fuilure adhere to the approved routes in the Collection Plan, without receiving the
Director's prior approval Tor the deviation. Each failure shall resull in an assessment
of $300 per Day.

Failure to display the Contractor’s name, telephone number, and identificalion
number an a Collection vehicle or Mechanical Container in the menmer specified
herein, shull result in an assessment of 5100 per incident.

Failure (o notify the Director aboul a Customer using two (2) or more Garbage
Cuaris. within the deadlines contained herein, shall result in an assessment of 5250
per Cuslomer.

Failure to cover or enclose Salid Waste and Recyclable Materials in the Confractor’s
Colleetion vehicles, as required herein, shall resull in an assessment ol $230 per
DCCUETENCE,

Failure to return a Collection Container to the location where the Customer placed it
for Colleetion, or throwing or otherwise mishandling Collection Containers, shall
result inan assessment of 100 per ineident.

SECTION 45: PAYMENTS WITHHELD FROM CONTRACTOR

In addition 1o the remedies provided clsewhere in this Agreement, the County may withhold part or all of
any payment otherwise duc the Contractor from the County it the Direclor concludes that the Contractor’s
actions or inactions have resulted in the following:

(1)
{2
(3)

(4}

Unsatisfactory work not caused by conditions beyond the Contraclor’s control;
Defective work that has not been corrected;

T'he Contractor’s thilure Lo carry out lawdul instruetions or erders from the Director, when
required by this Agreement;

Failure of the Conteactor to make payments to any subcontractor, which resulls in a
claim against the Counly;
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(3) Unsate working conditions allowed to persist by the Contractor, afier receiving nolice
from the County or O5HAL

() Failure of the Contractor lo provide roules, schedules, data, or reports requested by the
County; or

{7 Failure to pay an administrative charge when due.

If the foregoing problems are corrected, payment shall be made lo the Contractor [or the amounts
withheld, but the County shall not be liable (o the Contractor for Interest on any delayed payment. The
[irectar shall nol excrcise the County's right to withhold payments under this section urtless the Director
concludis that such action is reasonable and ncecssary in light of the Contractor’s repeated problems or
persistent failure 1o perform in compliance with the requirements herein,

46.1

46.2

40,3

SECTION 46: NO LIABILITY FOR DELAYS OR NON-

PERFORMANCE DUE TO FORCE MAJEURE
EVENTS

Except for any payment obligation by either party, if the County or Conlractor is unable o
perform, or is delayed in its performance of any of its obligations under this Agreement by reason
of any event of force majeure, such inability or delay shall be excused at any time during which
compliance is prevented by such evenl and during such period therealler as may be reasonably
necessary [or the County or Contractor to correct the adverse effcet of such event of force
majeure.

The Contractor shall nol be entitled to compensation from a Customer or the County for such
period of time as the delay or non-performance shall continue, bul the Contractor will be entitled
to pro-rata compensation after the Contractor’s work has heen completed, The County shall not
be liable for any loss suffered by Contractor as a resull of an event of [oree majeure.

At event af “Foree majeure” shall mean the following events or ¢ircumstances to the extent that
they delay the County or Conteactor from performing any ol its obligations (other than payment
ohligation} under (his Agreement:

() An Acl of God, tarnado, hurricane, Hlood, fire, explosion (exeept those caused by the
negligence of Conlractor, its agenls, and assigns), landslide, earthquake, epidemic, and
extremely abnormal and excessively inclement weather;

{h Acts of a public enemy, ucls of war, terrarism, insurrection, rios, civil disturbances, or
national or international calamities;

{c) Suspension, termination or interruption  of utilities necessary to the Clontractor's
operation or duties under this Agrecment;

(d) An injunction, or a legal or cquitable proceeding brought against the County or
Coniractor, or a Change in Taw; and

{c) Any act, event, or gondilion, which is delermined by mulual agresment ol the County

and the Contractor to be of \he same general type as the evenls of force majeurc
identified in the preceding paragraphs.
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46.4  Labor disputes, labor shortages, changing economic conditions, and the cconomic hardship of the
Contractar shall nat be considersd an event of force majene.

46.5  To be entitled to the benefit of this Sectian 46, a party claiming an event of force majeure shall
sive prompl wrillen natice to the other parly, specifying in detail the evenl ol foree majeure, and
shall diligently proceed to correel the adverse effect of any lorec majeure. The parties apree that,
as to this Section 46, line is of the essence.

SECTION 47: BREACH AND TERMINATION OF

AGREEMENT

47.1 TERMINATION BY EITITER PARTY FOR CAUSE

Subjeet to the other provisions contained herein, either party may terminate this
Agrecment it the other party fails (o pertorm any of its material obligations hereunder. A
default by Contractor shall include but not be limited Lo the [ollowing:

47.1.1

47.1.2

47.1.3

47.1.4

47.1.7

47.1.8

47.1.2

47.1.10

A7.1.11

Relusing 1o comply with any lawlul order of the County Manager,
Failing to begin work within the time specificd in this Agreement.

Failing to properly and timely perform work as instructed by (he Dircelor or as
provided in this Agreement.

Performing the work unsuitably or neglecting or relusing to correet such work as
may be rejected as unacceptable, unsuilable or otherwise nonconforming or
dueltctive.

Discontinuing aperations withoul prior authorization from the Director.

Failing to resume work that has been suspended within a reasonable time, not to
exceed two (2) Days, aller being notified to do s,

TFailing to obey any Applicable Law.
Soliciting or accepling any Rates, charges or fees [rom Customers for the
Collection, disposal, or processing of Salid Waste or Recycluble Materials collected

within the Service Ares, except when such actions are explicitly authorized herein,

Failing to deliver Residential Waste collected in Lhe Serviee Area to a Desigmated
Facility.

Circumventing 1he payment of, or [ailing 1o pay, any Tipping Fee that the
Contractor is obligated to pay 1o a Designated Facility.

Failing to comply with the procedures in the Contractor’s Collection Plan
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47.1.12 Willfully tuking actions that result in the County being charged Tipping Fees that
the Contractor is obligated 1o pay.

471013 Fuiling to obtain or continuously maintain insurance policies in the manner required
herein.
47.1.14 Failing to pay, when due, any sums owed lo a Subeontractor for services or

materials provided pursuant to this Agreement;

47.1.15 Failing o provide or continuously maintain the Performance Band required pursuant
10 Section 33,

47,116 A Parent Caorporation Guaranty provided pursuant 1o Section 54 is revoked,

A47.1.17 A representation or warrnly provided by the Contractor in Lhis Agreement is or
becomes inuceurale in any material respect;

47.1.18 The Contractor is placed an a convicted vendor list following a conviction for a
public entity erime: or

47.1.19 The Contractor commits an act or omission constituting traud, gross negligence, ar
willful misteasance loward the County,

Belore a party may terminate this Agrecment pursuant to this Section 47.1, the non-defaulling
party shall give written notice to the other party that a default exists which will, unless corrected,
constilute an event of default on the part of the defaulting party, The notice shall inform the
defaulting party that this Agreement shall be terminated unless the default is cored within seven
(7) calendar days (ollowing the defaulting parly’s receipt of the notice, [T a cure cannot
reasonably be effected within seven (7) Days despite 1he exereise of due diligence, the time 1o
cure the default shall he extended to inelude such additional time as iy reasonahly necessary to
effeet a cure, provided that the defaulting party exercises continuous diligent efforts Lo cure the
default during the extended cure period. If the defaulting party fails to cure the delault within the
cure period, the non-defaulting parly may terminate this Agreement. The termination shall take
ettect as ol the date specified by the non-delaulting party. Upon termination, the non-defaulting
party may cure the detault at the expense of the defaulting party, and have recourse to any alher
right or remedy 1o which the non-defaulting parly may be entitled under this Agrecment, at law,
or in equity,

Notwithstanding anything else contained herein, each ol the cvents described in Sections 47.1.20
and 47.1.21, below shall constitute an event ol delault for which there shall be no opportunity to
cure, For such events, termination shall be effective three (3) calendar days after the non-
defaulting parly gives notice to the defaulting party or at such other time designated by the non-
defaulling party.

47.1.20 Valuntary Bankruptey

Written admission by a party that it is bankrupt; or liling by a party of a voluntary
petition under the Federal Bankrupley Aet; or consent by a parly Lo the court
appuiniment of a receiver or lrustee for all or a substantial portion of its property or
business; or the making of any arrangement by a party with, or for the benelil of, its
creditors ar assigning to a lrustee, receiver, or similar lunctionary (regardless ot how
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47.2

47.3

47.4

designated) all or a substantial portion of a party’s properly or business; or by
becoming insnlvent,

47.1.21 Involuntary Bankraptey
Final adjudieation of a party as bankrupt under the Federal Bankruptey Act,

INTERIM OPERATTONS

In the event that this Agresment is terminated before the end of any term, the Contractor shall
continue its operations for an interim period of up 1o one hundred eighty (180) calendar days ir
requested (o do so by the County, The Coniractor shall be paid for ity services during said interim
perind at the rates in elfeel prior to issuance of the notice of lenmination.

EFFECT OF TERMINATION

If this Agreement is terminated pursuanl to the provisions of this Section 47, neither the County
nor the Contractor shall have any further duty, right, liability, or ohligation under this Agreement,
except that: () a party will not be relieved [rom liability for a breach ol a warranty, obligation, or
representation under this Agreement that oceurred before the effective date of the terminalion; (b)
the County shall pay all amounts owed to the Contractor, and the Contractor shall pay all amounts
owed (o the County, pursuant o this Agreement, through the date of the termination; (c) the
Contractor shall deliver to the County all reports concerning the County's activitics through the
end of the month in which termination occurs; (d) at a mumimum, the provisions of Sections 34.1,
4.6 and 51 shall survive the expiration or lermination of this Apreement; amd {¢) any tenm,
condition, covenant, ar obligation which requires performance by a parly subsequent to the
termination of this Agrecment shall remain enforecable against such party subsequent to such
lerimination,

SETTLEMENT AND RELEASE

If this Agreement is terminated, the County shall pay to the Contractor any and all sums due,
owing, and unpaid to the Contractor by the County for work perlormed through the date of
termination, less any and all sums owed by the Contractar to the County, and less any and all
deductions ar other offsets the County may have. In exchange [or these payments, the Contraclor
shall execute and deliver o the County a peneral release of the County, its elected officials,
employers, representatives, and agenls.  This payment to the Contractor shall constitute
Contractor's full and final compensation under this Agreement and the Contractor shall have no
right (o receive any further payments, ‘This provision does not limit the right of the County to
receive indemnificalion in the future.

SECTION 48: OPLERATIONS DURING DISPUTE

If a dispute arises between (he County, the Contractor, or any ather Person concerning the Contractor’s
performance, rights. or compensation under this Agreement, the Conlractar shall cantinue to pertorm ity
dutics in strict compliance with the requirements of (his Agreement, regardless of the pending dispute.

49.1

SECTION 49: DISPUTE RESOLUTION PROCESS

The County and Contractor agree to cooperate and act in good faith al all tmes when dealing
with cach ather. If a dispute ariscs between the parties, the partics shall attempt to resolve their
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49.2

49.3

49,4

49,5

49.6

49.7

differences quickly and informally, [T they are unable to do so, they shall seek reliel by following
Lhe procedures set forth below,

All claims, disputes and controversies arising out of or relaled Lo the performance, interpretation,
application or enforcement of this Agreement; including but not limited to claimy for payment
and claims [or breach of this Agreement, shall be reforred to non-hinding mediation before
initiation of any adjudicative action or proceeding at law or in equity, wnless it shall be
umreasonable o do so ot an emergency situation or necessity dictales otherwise, All applicable
slatutes of limitations and delenses based on the passage of time shall be tolled while the
mediation provess 15 pending.  The parties will take all reasonable measures necessary to
effieluate such talling,

I'he Contractor and County agree fo participate Tully in the mediation process and conscientiously
attempt to resolve Lheir dispute, Except as provided below, each party shall bear its own expenses
in connection with the mediation. Both parties shall pay equally for the services of the mediator,
The mediation shall take place in Lake County, Florida.

Matwithstanding the [loregoing, if cither party terminates this Apreement lor causc, the
terminating party shall have the right, in its sole diseretion, lo proceed directly with litigation of
any claims or disputes relating lo the fermination for cause and may include other elaims and
disputes unrelated 1o the termination, and shall not be required 1o submit such claims or disputes
io the mediation.

The partics agree that any claim [iled in siate or federal court concerning this Agreement shall be
heard by a judge, silling without a jury.

The County and the Contractar herely knowingly, voluntarily, and permanently waive any right
they may have to a jury trial concerning the performance, interpretation, application or
enforcement of this Agreement.

When a dispute between the County and the Contractor is pending or threalencd, the Contractor
shall attempl to resolve the dispute with the Director. 11 this atlempl is unsuccesstul, either party
may initiate a non-binding medialion process, in accordance with the provisions of Scetion 49,2,
above, In addition, at any time during the dispule resolution process, the Cantractor may request
the County Manager to consider the disputed issue. The Contractor’s written request shall be
delivered (o the Dircctor and it shall deseribe the Contracloc’s proposcd solution for resolving the
dispute. The Director and the Counly Manager may request, and the Contractor shall timely
provide, any additional information that is reasonably necessary to evaluate the disputed issue and
the Contractor’s proposal. The County Manager shall fully and fairly consider the Contractor’s
proposal ina timely manner. Upon request, the County Manager shall meet with the Contractor
and discuss its proposal. 1t the Counly Manager rejects the Contractor’s proposal in whole or in
part, the Conlracior may submit a written request to the County Manager for an opportunity to
present its proposed solution 1o the Board, Thercafter, the Contractor shall be allowed to present
its proposal to the Board at a duly noticed public meeting. The Board may aceept or reject the
Conlracior’s propasal, ar take other action that the Board deems appropriate, in the Board’s sole
discretion.

SECTION 50: CONTRACTOR’S OBLIGATIONS PRIOR TO

TERMINATION OF THIS AGREEMENT
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50,1

50,2

5003

50.4

CONTINUATION OF CONTRACTOR'S SERVICE

If the County does nol excrcise its right to renew this Agrecment or if there are no rencwal
options remaining, the County will attempl (o award a new agreement to a Person at least six (6)
months prior to the expiration of this Agreement. In the event a new agreement has not been
awarded within such time frame, Contractor shall provide Collection Services 1o the County for
an additional ninety (90) calendar days after the expiration ol this Agreement, at the then current
Rates, il Lhe County requests this service,

SALE OR LEASE OF CONTRACTOR'S MECITANICAL CONTAINERS

Upon request, Contractor shall enter into good faith negotialions to allow the County or the
Cownty's newly selected franchise hauler to purchase, ar rent for up to ninety (90) Days, the
Mechanical Containers (il any) used and owned by the Contractor in the Service Area. The
purchase price and rental fee shall be negotiated, but shall not be greater thun the fair market
vitlue,

SCIHEDULE FOR TERMINATION OF CONTRACTOR'S SERVICE

Prior to the termination of this Agreement, Contractor shall work with the Counly to ensure that
there is no interruption or reduction of service when the Contractor ends Its services to the
County. 1f a new [ranchise agreement is awarded 1o a Person other than the Conlraclor, (e
Contraclor shall coordinate and cooperate with the newly selected franchise hauler, as well as the
County, to minimize any disruptions in the serviee provided to the public. At a minimum, the
Contractor shall camply with the following performance requirements and deadlines:

| 180 calendar days
prior lo expiration
ol Agrecment

150 calendar days
prior Lo expiration
of Agresment

I requesied, the Contractor shall provide to the Director and the selected
franchise hauler a Mechanical Container inventory, in a lonmat acceptable to
the County that includes each container’s localion (strect address), capacity,
identification number, and Collection Mrequency. Thereatter, the Conlractor
shall not replace or exchange any Contractor-owned Mechanical Container
listed in the inventory, without the Director’s approval,

The Contractar shall attend a coordination meeting with the selected
franchise hauler and (he County, At or betore the coordinalion mecting, the
Conlractor shall provide the County with a list of Contractor-vwned
containers that may be purchased by the County or the selected franchise
lsuler,

120 calendar days
prior to expiration
ol Agrecment

The Contractor shall work with the selected franchise hauler to develop a
mutually agreeable schedule for the removal of Contractor-owned Collection
Containers and placement of the selected franchise haulet’s containers,

30 calendar days
prior to expiralion
of Agreement

The Contractor shall begin to implement the schedule in conperation with the
selected franchise hauler. The Contractor shall take all steps necessary (o
ensure there is no inderruption in the Collection Service provided to
Customers.

COUNTY'S RIGHT TO PROCURE NEW SERVICES

At any time, the County may issuc a request for proposals, or commence negotiations with a
Person other than the Contractor, or take any other step deemed necessary by (he County to
ahtain the services of 4 Person who will collect Solid Wasie Tor the County after this Agreement
expires or is (erminated,
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51.1

51.2

SECTION 51: DAMAGES AND INDEMNIFICATION

LIABILITY

The Contracior shall be liable for all injurics and conditions that are caused by or result from the
Comtractor’s actions, ineluding but not limited to the Contractor’s failure to perform in
accordance will the terns of this Agreement, T'o the extent that the County and Conlractor are
joint tortfeasors, losses shall be apportioned in the manner deseribed in Scetion 51.3, below.

CONTRACTOR'S INDEMNIFICATION OF COUNTY

The Contraclor releases and shall indemnify, hold harmless, and, if requesied by the County,
defend, each of the County Indemmnified Parties from and sgainst cvery Indemnified Loss that is
caused by or results from, directly or indirectly, in whole or in part, any acl, omission, or
negligenee of the Contractor, any tier of Subcontractor to the Conlraclor ar any Subcontractor 1o 4
Subcontractor of the Contractor, or anyone dircetly or indirectly employed by any of those
Persons for whose acts or omissions any of them may be liable, except to the extent resulting
from the conduel of the County, including any damage to vehicles and injury to Persons, The
obligation of the Contractor under this Section is absolute and unconditional; it is not conditioned
in any way on any attempt by a County Indenmilied Party to collect fram an insurer any. amaount
under o liability insurance policy, and is not subject to any set-oll, deltnse, deduetion, or
eounterclaim that the Contractor might have against the Counly Indemnified Party.

For the purposes of this Scetion, “County Indemmnitied Parlies” means the County, the Board and
each of its members, and every agenl, officer, official, servant, and employee ol the County, Tor
murposcs of this Section, an “Indemnitied Loss™ means all actual costs, losses, damapges,
expenses, and liabilities that a Counly Indemnified Party incurs or sulTers pursuant to or in
conneetion with (a) any acl, negligence, or omission on the part of the Contractor or any of ils
agents or employces in the execution or performance of its obligations under or incidental to this
Agreement, (b) any bodily injury, sickness, disease, or death, (¢) any violation of Applicable Law
(including workers' compensation laws, environmental laws, and health and safiety laws) o any
comimon law duty, (d) any actual or alleged infringement of any intellectual rights or property of any
Person, (&) any pollution of or damage or destruetion to property, natural resources, or the
enviromnent, () the designation by the Contractor of any document or material as exempt from
public disclosure, (g) the County’s decision to award this Agreement to the Contractor, and ()
delending, settling, prosecuting, investigating, or participating in (as a witness or otherwise) any
proceeding that arises out of or pertains to any of Lthe foregoing; in each case, even il atlributable
ter the nexligence of the County or any alher County Tndemnitied Party, and without regard to or
limitation by the amount or type of benefits, damages, or eompensation payable by or lor the
Conlractor, any Subcontractor, or any Subcontractor of a Subcontraclor under any Applicable
Law {including employee bencfits, disability benetits, and workers® compensation laws).

It is the intent of this Section that the Contractor’s indenmilication obligations include all joint
and several lability of the Contraclor, any Subcontractor to the Contractor, or any Subcontractor
toa Subcontractor of the Contractor, and anyone directly or indirectly employed by any of them,
or anyone [or whose acts or omissions any ol thom may be liable.

The Counly may cmploy any attormey of its choice or may use its in-house counsel toenforce or
defond the County's right to indemnity provided by this Agreement. 1T a County Indemnitied
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5L.5

Party requests that the Coniraclor defend it with respect to any hulemnified Loss, the County
Indemnified Party may participate in the defense at ils sole cost and expense. The Contractor shall
advance or promptly reimburse (o & County Indemnified Party any and all costs and expenses
incurred by the County Indemnified Party in comnection with investigating, preparing to defend,
sellling, or defending any legal proceeding [or which the County Indemnified Party is entitled 1o
indemnification under this Agreement. whether or not the County Indemnified Party is a party or
potential party to it

CONTRIBUTION

In the event of joinl neglizence on the part of the County and the Conlractor, any loss and costs
shall be apportionad in accordance with Lhe provisions of Section 768.31, Florida Statules, the
Uniform Contribution Among Tortfeasors Act, as it exists on Lthe ElTective Date, subject to the
recovery limits set forth in Section 768.28, Florida Statutes, in effect on the Eftective Date,

DAMAGES

The measure of damages 1o be paid by the Contractor to the County or by the County to the
Comtractar, due to any failure by the Conlracior or the County to meet any of its obligations under
this Agreement, shall be the actual damages incurred by the Counly or the Contractor, Neither
parly shall have any liability under this Agreement for conscquential, special, indirect, or punitive
damages. The foregoimg shall apply without regard to either party’s rights lo the Performance
Bond, insurance praceeds, or other factors.

If the Contracior fails ta comply with any Applicable Law, the Contractor shall promptly pay to
the County the Tollowing:

{a) Al lawful fines, penaltics, and forfeitures charged to the County by any judicial order ar
by any governmental agency responsible for the enforcement of the Applicable Law; and

(b) The actual costs meurred by the County as'a result of the Conlracloe's failure to comply
with the Applicable Law, meluding any costs incurred in investigating and remedying the
conditions which led to or resulted from the Contractor’s Lailure o comply with the
Applicable Law,

NO PERSONAL LIABILITY

MNothing in this Agreement shall be construed as creating any personal liability on the part of any
afficer, employee. agent or representalive of the County or the Contractor.

SECTION 52: CONTRACTOR’S INSURANCE

The Contractor shall provide and maintain, on a primary basis and at its sole expense, al all times after the
Cifective Date unlil this Agrecement expires or is lerminated, policies of insurance that insure the
Conlactor against any and all claims, demands, or causes of action for injuries received or damages to
people or property relating o the Contractor’s acts and omissions under this Agreement. At a minimum,
the Contractor shall maintain at all times the fllowing insurance coverage, with the limits and
cndarsements deseribed herein,  The requirements contained herein, as well as the County's review or
acceplance of insurance maintained by the Cantractor, is not intended to and shall nol in any manner limit
ar qualify the liabilities or obligations assumed by Confractor wider this Agreciment,
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2.1

524

52.5

COMMERCIAL GENERAL LIABILITY

Conlractor shall maintain Commereial General Liability with the following minimum limits and
coverage:

Fach Ocewrrence/General Aggregate $1.000,000/52,000,000
Produets — Completed Operations $2,000,000

Personal and Adv, Injuey S 1,000,000

Fire Damage £ 50,000

Medical Expense $ 35,000
Contractual Liahility Ineluded

The General Liability insurance form shall be no mare restrictive than the latest edition of the
Ocerrence Form Commercial General Liability policy (CG 00 01) of the Insurance Services
Office or equivalent, without restrictive endorsements,  Coverage shall not contain any
endorsement(s) cxcluding nor limiting Products/Completed Operations, Contractual Liability or
Cross Liability, The coverage shall include: (1) Badily Injury and Property Damage: (2)
Premises and Operations; (3) Independent Contractors; (4) Products and Completed Operations;
(5) Broad Form or equivalent Contractual Coverage applicable to the Agreement and specifically
confirming the indemnification and hold harmless provisions in the Agreement; (6) Broad Form
or cquivalent Properly Damage Coverage; and (7) Personal Injury Coverage with emplayment
and contractual exclusions removed and deleted.

BUSINESS AUTOMORBILE LIABILITY

Contractor shall maintain Business Automobile Liability at a limit of liability not less than
£1,000,000 Combined Single Limit / Hach Accident. Coverage shall include liability for Owned,
Mean-Ohwned & lived automobiles,

POLLUTION LIABILITY

Contractor shall maintain Pollution Liability #t a minimum limit not less than $2,000,000 Each
Crccurrence / $4,000,000 Apgregate including all sudden and non-sudden events.

EXCESS LIABILITY

Contractor shall maintain Excess Liability at a limit of liabilily nol less than $5,000,000 Hach
Oceurrence / 55,000,000 Asgrepate. Contractor shall include each required policy herein as an
underlying policy on the Excess Liability. Contractor shall endorse the County as an “Additional
Isured” on the Umbrella or Exeess Liability, unless the Certificate of Insuranee stales the Excess
Liability provides coverage on a “True Following-Fornt™ basis. This liability may be satisficd by
Limbtela Liability form, and the limit may be satistied by multiple layers of coverage.

WORKER'S COMPENSATION INSURANMCE & EMPLOYERS LIABILITY
Contractor shall maintain Worker's Compensation Insurance & Umployers Liability in
accordance with Chapler 440, Florida Statutes. Confractor shall maintain Employers® Liability

Limits not less than $1,000,000 Each Accident, $1,000,000 Discase Fach Employee, and
$1.000,000 Disease Policy Limit,
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52.6

ADDITIONAL INSURED ENDORSEMENTS

Contractor shall endorse its insurance with the County as an Additional Insured as lollows: (1)
for the Commercial General Liability, the Contractor shall endorse the County with either a CG
2026 Additional Insured — Designated Person or Organization endorsement or CG 2010
Additional Insured — Owwners, Lessees, or Contractors — Scheduled Persun or Organization
endorsement, or similar endarsement; (2) Tor the Business Automobile Liability, the Contractor
shall endorse the County with a CA 2048 — Designated Insured, or similar endorsement; (3) for
the Pollution Liability, the Contractor shall endorse the County with the standard Additional
Insured endorsement filed by the insurer for use in the State of Florida; and (4) for the Excess
Liability, the Contractor shall endorse the County as an "Additional Insured” an the Umbrella or
Fxcess Liability, unless the policy provides coverage to the underlying policies on a "True
Following-Form" basis, The Additional Insured shall read "Lake County, a political subdivision
af the State of Florida, and the Board of Counly Commissioners,” lor all endorsements, These
endorsements shall specifically state that the coverage afforded by the endorsement shall be
provided on a primary and non-contributory endorsement,  This primary and non-contributory
Janguage cin be included in the additional insured endorsement, can be provided in a separaie
stand-alone endorsement, or this language can be included in the aclual liability coverage form
for the line of insurance coverame that is being evideneed to the Counly, A copy of any
endorsement issued 1o extend coverage 1o the County must be provided when evidencing
insurance to the County.

WAIVER OF SUBROCGATION

Contractor agrees to a Waiver of Subrogation [or cach policy required herein. When required by
the insurer, or should a policy condition not permit Conlraclor to enter into an pre-loss agreement
to waive subrogation without an endorsement, then Contractor agrees to notify the insurer and
request the policy be endorsed with a Waiver of Transfer of Rights of Recovery Against Others,
or its equivalent.  This Waiver of Subrogation requirement shall nol apply to any policy that
includes a condition specifically prohibiting such an endorsement, or voids coverage should
Confracior enter into such an agrecment on a pre-loss basis. A copy ol any endorsement issucd to
extend coverage to the County must be provided when evidencing insurance to Lhe County.

CERTIFICATE(S) OF INSURANCE

At least ten (10) Days prior 1o the Commencement Date, Contractor shall provide County a
Certificate of lnsuranee evidencing that all coverages, limiis, deductibles, sell-insured retentions
and endorsements required herein are maintained and in full force and effeet. Said Certilicate of
Insurance shall provide for a minimum of thirty (30) Days prior written notice lo the County ol
any cuncellation, material change in coverage, or nan-renewal of coverage, The Contracior shall
ensuie that such notice is provided to the County. The Cerlificate of Insurance shall identify 1he
County’s REP No. [3-0303 in the Description of Operations section ol the Certificate,  The
Certificate Tolder shall be identitied as:

Iake County, a political subdivision of 1he State of Florida,
el the Board of County Commissioners

1102 Box 7800

315 Wesl Main Street

Tavares, FL 32778-T800
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I'he Certificates of Insurance shall evidence a waiver of subrogation in Tavor of the County, thit
coverage shall be primary and nencontributory, and that each policy includes a Cross Liahility or
Severability of Interests provision, with no requirement for preminm payments by the County.
The Certificate of Insurance shall be provided to the County Attorney’s Office, at the address
provided above. Copies shall be provided as follows:

Copy Lo Lake County
OTice of Procurement Services
[0, Box 7800
315 West Main Street, Suiic 441
Tavares, Fl. 32778-T800

Copy to: Lake County
Clounly Attorney’s Oifice
PO, Box 7800
315 West Main Street, Suile 335
Tavares, FL 32778-T800

52,9  DEDUCTIBLES, SELF-INSURED RETENTIONS, AND SUPPLEMENTAL COVERAGE

Contractor shall be fully and solely responsible for any costs or expenses as a result of a coverage
deductible, coinsurance penalty, or sell-insurcd retention. When a self-insured retention or
deduetible exceeds $25,000 lor any of the foregoing required policies, the County reserves the
right, but not the obligation, to review and request a copy of the Contractor’s most recent annual
report or andited financial stalements to determine the reasonability of the relention levels, based
on the tinancial capacity of Contractor. All self-insured retentions shall appear on the Cerlilicate
of surance and shall be subjeet o the County’s approval. At the Counly’s option, the
Contractor may be required to reduce or eliminate the self-insured retentions, or the Conlractor
shall be required to procure a bond guaranteeing payment of losses and related claims expenses.

The County shall be exempt [rom, and in no way liable Tor, any sums of money that may
represent a deductible or sell-insured retention in any insurance policy. The payment of such
deductible or self-insured relention shall be the sole responsibility of the Contractor and any
subcontractor providing (he insurance.

For policies written on a “Claims-Made™ basis, Contractor shall maintain a Relroactive Diate prior
to or equal to the Tffective Date of this Agreement, In the event the policy is canceled, non-
rencwed, switched to an Oceurrence Form, retroaclive date advanced, or any other event triggers
the right to purchase a Supplemental Extended Reporting Period (SERP) coverage during the
term of this Agreement, Contractor agrees to purchase a SERP with a minimum reporting period
not less than two (2) vears. The requirement to purchase a SERP shall not relieve Contractor of
the oblipation to provide replacement coverage.

52,10 RIGHT TO REVISE OR REJECT

The County reserves the right, but nol the obligation, to reject any insurance policies that [ail to
mieel the criteria stated herein, Additionally, the County rescrves the right, but not the obligation,
to review or teject any insurer providing coverage due to its poor linancial condition or failure to
operate in compliance with Applicable Laws, Neither the County’s approval ol any insurance
provided by the Contractor or # Subvontractor, nor the Counly’s failure to disapprove such
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52,11

52.12

insurance, shall relieve 1he Contractar or a Subcontracior of any part or all of its responsibility for
any liahility, damages, or accidents, as sel lorth herein,

MINIMUM REQUIREMENTS FOR INSURANCE COMPANIES

Insurance companies selected by the Contractor are subject lo the approval of the County, Al of
the insuranee provided pursuant to this Agreement must he issued by an insurance company duly
authorized and licensed 1o do business in the State of Florida with a Financial Stabilily Rating of
A= oA+ based on the latest edition of AM. Best’s Insurance Guide,  Additionally, the
Financial Category Size must be V1 or greater.

OTHER INSURANCE REQUIREMENTS

At its option, the County may allow the Contractor to be self-insured for one or more lines of
coverage.  In such circumstances, the Contractor shall be required to demonstrate (o the
satisfuction of the County that the Contracior has adequate financial resources to defend and
cover all claims in the amounts and categories required by the County.

I'he County may require the Conlractor 1o increase or decrease its policy limits or to change a
policy to reflee! changing liability limits. Within sixty (60} Days after receipl of a notice to
inerease its policy limits, the Contractor shall provide the County with proof that it has obtained
increased coverage.

The Contractor shall immediately advise the Counly of actual or potential litigation that will
rechuee the coverage provided to the Counly,

Aninsurer shall have no right of recovery against the County. The required insurance policies
shall protect the Contractor and the County, and they shall be the primary coverage [or any losses
covered by the policies. The Contractor shall confirm that any company issuing insurance
pursiant to this Agreement agrees it has no recourse against the County for payment of premiums
or assessments in any form for such insurance,

The Contractor shall be responsible for all ol its subcontractars (it amy) and their insurance. Each
sybcontractar shall provide certilicates of insurance to the Confraclor that demonstrate coverage
and terms in compliance with the requirements applicahle to the Contraclor.

Neither approval by the County of any insurance supplicd by the Caontractor or a Subcontractor,
nor a failure to disapprove such insurance, shall relieve the Conlracior or any Subcontractor of
their responsibility [or liability, damages, and accidenls as set forth herein,

SECTION 53: PERFORMANCE BOND

The Contractor shall furnish to the County an irrevocable Performance Bond for the laithful performance
of this Asrcement and all of the Contractor’s obligations hereunder, The Performance Bond shull be in
the amount of Five Hundred Thausand Dollars ($500,000% or ane-half of the estimated annual payments
{0 (he Contractor under this Agreement during the next Agreement Year, whichever is greater. 'The lorm
and content of the Perfonmance Bond shall be substantially the same as the drall bond in Exhibit 5, and
shall be subject to the approval of the County, The Performance Bond shall be issued by a surely
company that is aceeplable 1o the County. At a minimum, Lthe surety company shall be rated "A " or
better as 1o management and "FSC XYY" or beller as to strength by Besl's nsurance Guide or Surely, and
shall be listed on the LS, Treasury Department's st of acceplable sureties for federal bonds. The Surety
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shall have been in business and have a record of successful and continuous operation for at least five
years, The Performance Bond shall: (a) contain any provisions required by Applicable Law; (I}
gparantee the performance of the Agreement; (o) serve as securily for the payment of all Persons
performing labot and furnishing materials in connection with this Agreement; and (d} not be canccled or
altered without at least thirly (30) calendar days prior notice to the County. The Contractor shall furnish
the Perfurmance Bond to the County at least twenty (20) calendar days belore the Commencement Date.

Maintenance of the Performance Bond and the performance by the Contractor ol all of the obligalions
under this scetion shall not relieve the Contractar of liability under the default and termination provisions
set forth in this Agreement or from any other lability resulling lrom any brageh of this Apreement. The
Performance Bond may be "called” and used if there is any defaull or breach of this Agreement by the
Contractor. Calling or using the Performance Bond shall not restriet or preclude the use of any additional
or other remedies available 1o the County against Lhe Contractor tor breach, default or damages.

The County reserves the right Lo require the Contractor (o increase the amount of the Performance Bond
in the event of a chunge in a Designated Facility, other changed circumstances, or upon the renewal of
this Agreement, If the County exercises this right, the Conlractor shall pay the cost of the increased
Performance Bond, without any inerease in the Rates.

In the event of a strike of the employees of Confractor, or any other similar labor disputc which makes
performance of {his Agreement by the Contractor substantially impossible, the County shall have the right
to call the Performance Bond three (3) Days aller giving notice and may engage another Person o
provide necessary scrvices.

SECTION 54: PARENT CORPORATION GUARANTEE

The Coniraclor shall provide a corporate guaranty {from the Contractor’s purent company {"Cruarantor™),
wherehy the Guarantor shall guarantee the performance of the Contractor’s oblizalions under (his
Apreement. 'he form and content of the corporate guaranty shall be substantially the same as the draft
guaranty in Exhibit 4 and shall be subject 1o the County's approval.

SECTION 55: ASSIGNMENT OF AGREEMENT

55.1  No assigmment of this Agreement or any right or responsibility occurning under this Agreement,
shall be made in whole or in part by the Contractor without the cxpress written consent of the
County Manager. The County Manager shall have the right to approve or deny, with or withaul
cause, any proposed or actual assignment by the Contractor. Any assighment of Lhis Agreement
made by the Contractor without the express written consent of the County Manager shall be null
anel void and shall be grounds for the County to declare a default of this Agreement, Tn such
cases, the County may terminate this Agreement by siving written notice (o the Contractor, an
upon the date of such nolice, this Agreement shall be deemed immediately terminated,  Ulpon
such terminalion all lability of the County under this Agreement to the Contractor shall cease,
excepl for the amounts due and owing tor Collection Services completed at that time. Therealter,
the County shall have the right to call the Performance Bond and shall be fice to negotiate with
any Person for the service which is the subject ol this Agreement.

552 Inthe event that the County Manager's consent Lo any proposed assignment is denied, Contractor
shall continue to provide all of the services required herein for the remainder of the term.
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55.3 Il any assignment is approved by the County Manager, the assignee shall fully assume all af the
liahilities of the Contractor,

55.4  ‘The requirements of this Section 55 shall include, but nol be limited to cases where the
Contractor hires a subcontractor to undertake any of the Contractor’s obligations under this
Agreement.

SECTION 56: TRANSFER OF AGREEMENT

The transfer of this Agreement, by transfer of ownership, transfer of corporate shares, or any olher means
to effect a change in the ownership structure of the Contractor, shall be effective only after approval by
the Board. Any transaction that results in the Contractor or its assets being purchased by or merged with
another Person shall constitute a transfer of this Agreement, which is subject to the County’s approvil.
An application to transfer this Agreement shall be submitted jointly by the proposed transleror and
transferes, and shall contain the same type of information about the transferee that was provided by the
Contraclor before the County granted this franchise. Al a minimum, the proposed transteree shall (a)
verify in writing thal it will comply with all of the requirements in this Agreement and (b) demanstrate
that il has the financial resources, expertise, personnel, equipment and other capabilities necessary Lo do
so. ‘The application shall be accompanied by a non-refundable application fee in the amount of Twenty
Thousand Dollars ($20,000.00), The Board may grant or deny the application for transfer, or may grant
the application subject o conditions, but the Roard’s approval shall not be unreasonably withheld.

SECTION 57: SUBSEQUENT COUNTY ORDINANCES

Nothing contained in any County ordinunce hereafter adopted shall be construed to afTeet, change, nodily
or otherwise alter the duties, responsibilities, and operations of the Conlracior under this Agreement,
unless it is agreed (o in writing by both the Contractor and the County and this Agrecment is amended
accordingly,

SECTION 58: AMENDMENTS TO THE AGREEMENT
58.1 GENERAL REQUIREMENTS

This Agreement constitules the entire Agreement and understanding between the parties hercto,
This Agreement shall not be considered modified, alicred, changed or amended in any respecl
unless the Agreement is amended in writing and the amendment is signed by the Conlractor and
the Cormnission or its designee,

582  COUNTY POWER TO AMEND AGREEMENT

The County shall have the power to make changes in this Agreement relative o Lhe scope and
methad of praviding Collection Service, when the County deems it necessary and desirable for
the public weltare, “I'he Director shall give the Contractor notice of any proposed change and an
oppartunily o be heard concerning any relevant matiers. The County and Contractor agres 1o
enler into good faith negotiations to modify this Agreement and the Rates, as necessary, 'The
scope and method of providing Collection Service, as referenced herein, shall be liberully
construed to include, bul nat be limited to the manner, procedures, operations, and obligations of
the Contraclor,
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58.3  AMENDMENTS DUE TO CHANGES IN LAW

The County and the Contractor understand and agree that changes in the Applicable Laws may
require amendmients to some of the conditions or ubligations of this Agreement, In the event any
future change in any Applicable Law malerially alters the obligations of the Contractor or the
County, then the provisions and Rates in this Agreement may need to be modified. The County
and Conlractor agree to enter into good faith negotiations regarding amendments to this
Agreement, which may be required in order to implement changes for the public welfare or due
to a Chunge in Law.

SECTION 59: WAIVER OF RIGHTS

No delay or [ailure to exercise a right under this Agreement shall impair such right or shall be construed
to be a waiver thereol, bul such right may be exercised [rom time to time and s oflen as deemed
expedient. The lailure of the County or Contraetor al any time to require performance by the other party
ol any term in this Agreement shall in no way affect the right of the County or Contractor therealier to
enforce same, Nor shall waiver by the County or Contractor of any breach of any term of this Agreement
be taken or held to be & waiver of any succecding breach of such term or as a waiver of any term itself.
To be effective, any waiver shall be in writing and signed by the party granting such waiver. Any such
waiver shall be limited to the particular right so waived and shall not be deemed to waive any olher right
under this Agreement,

SECTION 60: WAIVER OF FLOW CONTROL CLATMS

The Contractor has voluntarily entered into this Agreement for the purpose of enjoying the economic and
other henefits conferred upon the Conteactor by this Agreement. To ensure that the Counly also enjoys
the benefits of this Agreement, the Contractor hereby knowingly, voluntarily, and permanently waives its
right to challenge, contesl, or invalidate the provisions in Lhis Agreement that require the Contractor to
use a Designated Facility for the disposal or processing of Solid Waste collected by the Contractor in the
Service Area. This waiver includes but is not limited to any claim that this Agreement implements an
inappropriate torm of Solid Waste “flow control”, regardless of whether the claim is based on loeal, state,
ar Tederal law, or the Florida or U.S, Constitution, or any other grounds, and regardless ol whether the
claim seeks dumages, injunctive relief, or other remedies at law or in equity.

SECTION 61: GOVERNING LAW AND VENUE

The laws of the $tate of Florida shall govern the rights, obligations, duties and liabilities of the parties Lo
this Agreement and shall govern (he interpretation of this Agreement. Any and all legal or equitable
actions necessary 1o enforce this Agreement shall be held and maintained solely in the state or federal
courts in and for Lake County, Florida, Yenue shall lie exclusively in Lake County.

SECTION 62: COMPLIANCE WITH LAWS AND
REGULATIONS

Contractor shall at all times comply with all Applicable Laws now in effect or herealler enacted, which
are applicable in any way to Contractor, its olTicers, employees, agents, or subcontractors.

SECTION 63: PERMITS AND LICENSES
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Contractor, al its sole cost and expense, shall obtain and maintain theoughout the Lerin of this Agreement
all permits, licenses and approvals necessary or required for Contraclor to perform the work and services
deseribed herein,

SECTION 64: EQUAL OPPORTUNITY EMPLOYMENT

Contractor agrees (hat it shall not diseriminate against any employee or applicant for emplayment [0
work under this Agreement because of handicap, race, colar, religion, sex, age, or malional origin and
shall take affirmative steps to ensure that applicants are employed and employees are treated during
emplayment by Contractor without regard to race, color, religion, sex, age or national orvigin. This
provision shall include, but not be limited 1o, the following: employment upgrading, demotion or transler;
recruilment advertising: layoll ar termination; rates of pay or other forms of compensation; and selection
for training, meluding apprenticeships. Contractor agrees (o furnish the County with a copy of its non-
discriminalion and equal employment oppartunity policy, upon request,

SECTION 65: AGREEMENT DOCUMENTS

This Agreement and the following documents comprise the entire Agreement between the County and
Contractor. “The following documenls are attached to this Agreement and they arc incorporated in this
Agreement by this reference:

Exhibit 1 through Exhibit 6

After the Effective Dale, the Agreement shall be supplemented with the following:
Performance Bond and Insurance Centificaies
Any amendments o Lhis Agreement that arc approved by the Board and Contractor

There are no Azrcement documents ofher than those listed abave. In the event ol conflict between the
Agrcement and the provisions of any exhibil, the provisions ol this Agreement shall contral.

SECTION 66: ALL PRIOR AGREEMENTS SUPERSEDED

This Agreement incorporates and includes all prior negotiations, correspondence, conversations,
agreenents and understandings applicable to the matlers contained in this Agreement, The parlics agree
{hat there are no commitnients, agreements or understandings concerning the subjeet matter of this
Agreement that are not contained herein,  Accordingly, it is agreed thal no deviation from (he erms of
his Agrcement shall be predicated upon any prior representations or agreements, whether aral ar written,

I'his Agreement shall supcrsede the County's RIP 13-0303 and the Contractor’s response (o the REP, In
the event of any conflict, the provisions of this Agrecment shall govern and shall supersede anything
conlained in the County™s RIP ar the Contractonr’s respanse.

This Agreement shall supersede all prior agreements between the parlics regarding the matiers addressed
herein. Among other things, this Agreement shall supersede the exclusive franchise agreemenl belween
the County and the Contractor dated October |, 2009, as amended on June G, 2000, The parlics agree that
the existing [ranchise agreement shall be deemed to be lerminated on the Commencement Date an il
shall have no force or effect thereafter. On and afler the Commencement Date, this Agreement shall
govern the partics” conduct.
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SECTION 67: HEADINGS

Headings in this document are for convenience ol reference only and are not to be considersd in any
interpretation ol this Agreement.

SECTTON 68: CONSTRUCTION OF AGREEMENT

Doth parties acknowledge that they are represented by legal counsel and they have had meaningful input
into the terms and condilions contained in this Agrcement.  Therelore, any doubtful or ambiguous
provisions confained herein shall not be construed against the party that physically prepared this
Apreement. The rule sometimes referred to as "Fortius Contra Proferentum” shall not be applied 1o the
interpretation of (his Apreement.

SECTTON 69: SURVIVABILITY

Any term, condilion, covenant, or obligation which requires performance by @ parly subsequent to
lermination of this Agreeiment shall remain enforecable against such parly subsequent to such termination.

SECTION 70: SEVERABILITY

The definitions and provisions contained in this Agreement shall not be construed to require the County
or the Contractor to take any action that is contrary 1o any local, state or [ederal law. Should any
provision, paragraph, sentence, word or phrase contained in this Agreement be determined by a cowt of
compelent jurisdiction to be invalid, illegal or otherwise unciforceable under the laws of the Stale of
Flarida, such provision, paragraph, sentence, word or phrase shall be deemed modified to the extent
necessary in order to conform with such laws, or if not modifiable, then same shall be decmed severable,
and in either event, the remaining terms and provisions of this Agreement shall remain unmocdified and in
full torce and cffect. This Agreement shall be construed as il such invalid, illegal, void or unenforceable
provision had never been contained herein,

SECTION 71: FAIR DEALING

The Contractor declares and warrants thal the Contractor enters inta this Agreement without reliance on
or engaging in any collusion, bribery or fraud, that all of the Contractor's representations in Lhis
Agreement are made fairly and in good [aith, and that no Board member, County ollicer, or County
employee, dircetly or indirectly owns more than ong pereent (1%) of the total assels or capital stock ol 1he
Contractor, nor will any such Person directly or indirectly benelil by more than one percent (1%) fram the
profits or emoluments of this Agrecment, nor has the Contractor provided any gifl to any such Person or
their family, The Contractor warrants that it has ot cmployed or retained any company or Person, other
than a buna fide emplayes working solely for the Contractor, 1o solicit or secure this Agreement, aned the
Contractor has not paid or agreed to pay any Person, other than a bona fide employee working solely for
the Conlracior, any fee, commission, percentage, gift or any other compensalion contingent upon or
resulting from the award or making of this Agreement. Further, the Contractor declares and warrants that
the Contractor is nat subject to the restrictions in Sections 287,133 and 287.134, Flarida Statutes, tor a
public entity crime.

SECTION 72;: SOVERELIGN IMMUNITY
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Nathing in this Agreement shall he interpreted or construed Lo mean that the County waives its comman
law sovereign immunily or the limits on liability set forth in Section 768,28, Florida Statutes,

SECTION 73: REMEDIES NOT EXCLUSIVE

The remedies specificd in this Agreement shall supplement, and not be in licu of, any other remedies
provided at law or in equity. ‘The payment of any adminisiralive charges by the Contractor shall not
constitute a defense for the Contractor, nor an clection of remedies by the County, nor serve as the basis
fur a claim of estoppel against the County, nor prevent the County from terminating this Agrecment. The
County's decision Lo refrain from assessing adhministrative charges, or suspending or terminating this
Agreement, of seeking any other reliel from any failure in the Contractor's performance, shall not
constitute a waiver of the County's right to pursue any other remedy or & waiver of its right to pursue &
remedy [or any future failure by the Contractor. No remedy conferred by this Agreement is intended to
be exclusive of any other remedy. Each and every such remedy shall be cumulative and shall be in
addition Lo every other remedy given hereunder or now or hereafler existing at law or in equity, by staluie
or otherwise. No single or partial exercise by any parly of any right. power, or remedy hereunder shall
preclude any ather ar further exercise thereol.

SECTION 74: NOTICES TO PARTIES

All notices, requests, authorizations, approvals, protests, and petitions provided for herein shall be in
writing. Such documenis shall he addressed as shown below and either {u) hand delivered, (b) mailed by
registered or certified mail (postage prepaid), return receipt requested, or (c) sent by lelecopy. The
documents shall be deemed to have been duly delivered when personally delivered, o when transmitted
by telecopicr and receipt is confirmed by telephone, or when delivered by 1S, Mail or courier service, as
shawn by the return receipl, For the present, the Coniractor and the County desigmale (he following as the
appropriale people and places for delivering notices and other documents:

As 1o County; County Manager
Lake County
.03, Box 7800
315 West Main Shrect, Suite 308
Tavares, FI. 32778-T800
Telephone: 352/343-9888
Facstimile: 352/343-9495

Capy Lo Counly Allorney
| .ake County
[*.03, Box 7800
315 West Main Street, Suile 335
Tavires, F1. 32778-T800
Telephane: 352/343-9787
Facsimile: 352/343-9646

As o Contractor: Jennis Pantano
Moith Florida Avea Manager
1099 Miller Drive
Altamonte Springs, Fl. 32701
Telephone: (407) 261-5032
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Both parties reserve the right to designate 4 diffeeent representative or representatives in the Tuluee, or to
change the address(es) for notice, by providing written notice lo the other party of such change.

[The remainder of this page intentionally left blank]
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Anrcement Between Lake County and Progressive Waste Solutions of FL, Tne, for Collection of Solid Waste and
Reevelable Malerial; REP 130803

IN WITNESS WHERFEOF, the parties have made and cxecuted this Agreement, as attested to
by the signature of their duly authorized officers or representatives and their ofTicial scals affixed hereon,
the day and year first above wrillen,

LAKE COUNTY, by and through its
Aftest: Board of County Commissioners

= )

gy Ay~
/TTney CoRNER, VICE CHATRMAN

a;,rurgvﬂu' . 2013

County, Florida gt \ This

Approved as to form and legal sufficiency

<A 0,0
;\h“\ I\\ / \ _,fk__rl"{ |

Sunflord A, Minkoft
County Attomey
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Agresmen!| Belween Lake County and Propressive Waste Solutions of Fl, Inc lor Collection of Solid Waste and
Recyelable Material; RFP 13-0303

CONTRACTOR

g f oHoatre

Signature

Wl Wiga »m

Printcd NMame and T |t|e

This 31 dayolf July , 2013
!

ATTEST:

SECRETARY

STATE OF FLORIDA )
) 58
COUNTY OF Broward )

BEFORE ME, an officer duly authorized by law to administer oaths and take acknowledgments,

personally appeared W illign, € Q,H.!m as _ Pracident UrEE!qI:EE 2 Weste Silipdrons
an organization authorized to do business in the State of Florida, and he/she cxccutcd the foregoing % F-

Agreement as the proper official of PWws %FL.‘_ for the uses and purposes mentioned in it and
alfixed the official seal of the corporation, and that the instrument is the act and deed of that corporation.

Hefshe is personally known to me or has produced as identification,

it s
NOTARY r-'UBLll’C d

Motrry Fublic State of Flordi
' Debarah & Burgoes

My Commission Expires: /ﬂf 2/¢S

Ky Commission 136456
Expitan 10072016
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EXIBIT 1: GENERAT. MAP OF SERVICE
AREA

Lake County
Florida

Rasidnntinl Unils

| Rwcantal Distecs @ 028 251 LIGIE
Mugidarral Dt 83 - 25 157 Units
Fisatbal Cistnot #3209 107 Uil

Tulg! FEanilarial s - 070 Uty
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EXHIBIT 2: LEGALDESCRIPTION OF SERVICE ARFA

Service Area 2:

Al of Township 18 South, Range 24 Last

All of Township 18 South, Range 25 East

Soctions 6-7, 1819, and 30-31, Tewnship 18 South, Range 26 East
All of Township 19 South, Range 24 Fast

Sections 1-24, and 26-34, Township 19 South, Range 25 East
sections 6, 7, and 18 Township 19 South, Range 26 East

All of Township 20 South, Range 24 Easl

Sections 3-10 and 15-36, Township 20 South, Range 25 East
Sections 1-7, Township 21 South, Range 24 East

Sections 1-6 and 8-12, Township 21 South, Ranpe 25 Last
Lying within Lake County, Florida

T8
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EXHIBIT 3: RATES FOR COLLECTION SERVICES

{swy
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: T
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Alternative Locations if Mecessary:

Site 3 [Covanta)

(Total)

Site 4 {W.M. Transter)

pite 2 [ACMS)

F I,
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i 7

¢ [ (Total)

site 5 (WWLS.L Teansfer]

iy o) ; 3
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¢ 257 kM s A tam)
1 II| Iy "-- I| .F‘:_'-.
& | (Tatal) 40 T (Total)
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Exchange ol Garbage Carts and Reeyeling Carts
{a) Exchange of any cart before April 1, 2015 No Charge
(1) Exchange of a Recyeling Cart for a larger Reeyeling Cart: No Charge
(c) Exchange of any cart al Confractor’s office: No Charge
{d) lxchange of a cart an or alier April 1, 2015, except as provided in (b) and (c).
ahove: No Charge for the cart, but the Contractor may collect a
delivery lee, which shall not exeeed Vorty Dollars ($40.00).
Sale of Garbage Carts and Recycling Carts
(&) Sale of additional cart: S60.00

(1) Delivery of additional cart at Contractor’s office: No Charge

() Delivery ol additional eart to Customer’s Premises: Not to exceed Forty Dollars
{$40,00).

al
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EXHIBIT 4

PARENT CORPORATION GUARANTY

Ak - _
THIS GUARANTY (“Guaranty™) is made as ol the 50 “day of J uly , 2013,
by ;5_‘!e Serviees  Ing ;8 ) _Q_L_,Lu/_‘_ corporation tﬂm "Guarantor™), to

and [or the benefit of Lake County, Florida (the “County”) (each capitalized term used and not
defined herein shall have the meaning asceribed Lo such term in the Agreement).

WITNESSETH:

WHERLAS, Progressive Waste Selutions ol FI., Inc., (the “Contractor”), a IFlorida
corporation and a whally-owned subsidiary of the Guarantor, is entering into an “Exclusive
Franchise Agreement ("Agreement™) with the County: and

WHEREAS, the Guarantor is willing lo guarantee the performance of the Contractor under
the Agreement, pursuant o the terms of this Guaranty; and

WITERFAS, the execution of this Guaranty is a condition precedent lo (he exceution by the
Contractor and the County of the Agreement, and the County would not enter into the Agreement
unless the Guarantor provided this Guaranty,

NOW, THEREFORE, as an inducement (o the County (o enter into the Agreement, the
Guarantor agrees as follows:

1; The Guarantor hereby irrevocably, absolutely and unconditionally guarantees the full,
prompt and timely performance and discharge of all ol the duties, obligations, covenants and
agrecments of the Contractor pursuant to and in accordance with the terms and provisions of the
Agreement, including but not limited to, the full, prompt and timely payment when duc of all
sums and amounts payable by the Contractor, including without limitation, the payment of any
and all fincs; damages, indemnification obligations, costs, and expenses, including without
limitation, reasonable fees and expenses of attorneys (collectively. the “Obligations™).

2. All Obligations of the Guarantor under this Guaranty shall be irrevocable, absolute,
unconditional and continuing, and shall remain in full force and effect until all of the Obligations
now cxisting or hereafter incurred shall have been performed, discharged and paid in full in
accordance with the terms of the Agreement.  The Obligations of the Guarantor under this
Guaranly shall not be released, discharged, allected, modified or impaired by reason ol Lhe
happening from time to thme ol any cvent or circumstance, including, without limitation, any one
or more ol the following:

(1} the compromise, seltlement, release, discharge or termination of any or all of
the Obligations, by eperation of law or otherwise, cxcept by payment and performance in [ull of
the Obligations pursuant to the terms ol the Agreement;
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(i) the failure of the County lo give notice to the Contractor or the Guarantor of
the occurrence ol any Event of Default under the Agreement;

(iif)  the waiver of the payment, performance or observance by the Counly of any
ol the Ohbligations;

(iv)  the extension of the time (whether one or more) [or payment or performance
of the Obligations, or the extension or the renewal ol any thereof;

(v) the invalidity or unenforecability of any term or provision of the Agreement
bascd on the lack ol authority, insolvency, bankruptey or reorganization ol the Contractor;

(vi)  the voluntary or involuntary liquidation, dissolution, sale or other disposition
of all or substantially all of the asscts, marshaling ol asscts and liabilities, rcceivership,
insolvency, bankruptey, assignment lor the benefit of creditors, arrangement, composition with
ereditors or readjustment of, or other similar proceedings alfecting the Contractor, or its asscts,
or the Guarantor, or ils assets, or any allegation of invalidity or contest of the validity of this
Gruaranty in any such proceedings;

(vit) the default or failure of the Guarantor to fully perform any of its obligations
set forth in this Guaranty, or the occurrence of any events ol default under the Agreement;

(viii} the lailure of any agreement, instrument, certificate, or other document to be
execuled or delivered in conneetion with the Agrecment; or

(ix)  any assignment, amendment, modification, or waiver of, or change in any of
{he terms, covenants, conditions or provigions of any ol the Obligations or the Agreement, or the
invalidity or unenforceability of any of the foregoing,

3. This Guaranty shall be construed in accordance with and governed by the laws ol the
State of Ulorida, without giving effecl o any choice or conflict of law provisions or rules
(whether of the State of Florida or any other jurisdiction),

4, Subject to the provisions of Section 7 hereol, this Guaranty shall be binding upon and
enforceable against the Guarantor, its successors, or permitted assigns and legal representatives
(including any successor by merger or consolidation or any transferee of all or substantially all of
the properties or capital stock of the Guarantor), whether or not the Guaranior’s obligations
hereunder are expressly assumed by such successor, assignee, or transferee, and is [or the benetit
ol the County and any ol its successors and assigns under the Agreement.

5 Each and every event of default under the Apreement shall give rise to a separale
cause ol action hereunder, and separate claims may be brought hereunder by the County as each
cause ol action arises, The Guarantor waives to the greatest extent permilted by law: notice of
acceptance hercof, presentment and protest of any instrument, and notice thereof; notice of
default; notice of foreelosure; notice of any modification, release or other alteration ol any of the
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Obligations or of any sccurity therefor and all other notices to which the Guarantor might
otherwise be entitled. Should the Contractor defaull in the payment or performance ol any of the
Obligations, the obligations of the Guarantor hereunder with respeet to such Obligalions
delault shall become immediately due and payable to the Counly without demand or notice ol
any nature, all of which are expressly waived by the Guarantor, Payments by the Guarantor
hereunder may be required by the Countly on any number of occasions.

6. No failure, omission or delay by the County in exercising any right, power or
privilege hereunder or under the Agreement shall operate as a waiver thereol nor shall any single
or partial exercise thereol preclude any other right, power or privilege of the County. No waiver,
amendment, release or modilication of this Guaranty shall be established by conduct, custom or
course ol dealing, but solely by an instrument in writing duly executed by the party agamst
whom any such waiver, amendment, release or modification is sought to be enloreed.

7. The Guarantor shall not assign its ebligation hereunder nor substitute any Person in
place of itsell hereunder without first oblaining the express prior writien consent of the County,
which consent may be withheld by the County in its sole and absolute disctetion. Any attempted
assignment in violation of this Guaranty shall be null and void,

8. The obligations ol the Guarantor to the County sct forth in this Guaranty are direcl,
absolute and unconditional withoul regard to the liability ol any other Person; and shall not be
subject to any requirement that the County lirst enforce any remedics it may have against the
Contractor or any other Person, or any requirement to seek to recover from the Conlraclor
hereunder before proceeding against the Guarantor hereunder, and shall not be subject Lo any
claim of the Guarantor against any other Person including the County. No setoff, counterclaim,
teduction. or diminution of any obligation, or any other delense of any kind ol naturc (cxcepting
payment or performance in fact and any other defenses the Contractor has under the Agrcement)
which the Contractor or the Guarantor has or may have against the County shall limil or in any
way alltet the Guarantor’s obligations under this Cuaranty,

g, Fach of the Guarantor and the County irrevocably (i) consents that any action or
proceeding against it under, arising oul of or in any manner relating to this Guaranty shall be
brought in the state or federal courts in and for Lake County, Florida, and consents to the
exclusive jurisdiction of such courts; (ii) assents and submits to the personal jurisdiction ol any
such courl in any such action or proceeding; (iif) consents to the service of summons, notice, or
other process relating to any such action or proceeding by delivery thereof by hand or by mail in
the manner provided for in Section 13 ol this Guaranty and consents that it may be served with
any process or paper by registered mail or by personal service within or without the State of
Florida, in accordance with applicable laws; (iv) waives any objection, claim or defense which it
may have at any time to the laying of venue of any such action or proceeding in any such court;
(v) waives any claim that any such action or proceeding brought in any such court has been
brought in an inconvenient forum; (vi) waives the right to object, with respect (o any such action
or proceeding brought in any such court, that such court does not have jurisdiction over such
party: and (vii) permanently, voluntarily, and with the advice ol counsel, waives any rights it
may have to a jury trial concerning any dispute involving or arising out of the Agreement or this
Guaranty.

hel
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10, Upon payment by the Guarantor of any sum to the County hercunder, all rights of the
Guarantor against the Contractor arising as a result thereof by way of right of subrogation or
otherwise shall in all respects be subordinate, junior in right of payment to, and not exercisable
unitil, the prior indefeasible payment and performance in full of all Obligations,

11, This Guaranty may be executed in multiple counterparts, including by way of
facsimile or other electronic transmission (i.e., pdf), cach of which shall be deemed an original,
but all of which taken together shall constitute one instrument. If any provision of this Guaranty
is determined to be unenforceable, the County and the Guarantor hereby agree that such
provision may be reformed so that it is cnforceable lo the maximum extenl permitted by
applicable laws. In the event that any provision of this Guaranty cannot be relormed, such
provision shall be deemed to be severed [rom this Guaranty, but every other provision of this
Guatanty shall remain in full force and effect. This Guaranty is entered into by Guarantor solely
and exclusively for the benefit of the Counly and may be enlorced against Guarantor by the
County and any of its successors and assigns. This Guaranty contains the entire understanding of
the parlies with respect to the subject matter hereof, and supersedes all prior agreements,
representations and understandings of the partics with respect to the subject matter herein,

12, The Guarantor hercby expressly waives notice from the County of its acceptance of
and reliance upon this Guaranty, and of any luture creation, renewal or accrual ol any of the
Oblisations.

13.  All notices hereunder shall be in writing and shall be sufficiently given for all
purposes hereunder il properly addressed and delivered personally by documented overnight
delivery service, by certified or repistered mail, return receipl requested, or by facsimile or other
clectronic transmission service at the address or facsimile number, as the case may be, set forth
below, Any notice given personally or by documented overnight delivery service is effective
upon receipt. Any nolice given by registered mail is effective upon receipl, (o the extent such
receipl is confirmed by veturn receipt,  Any notice given by [facsimile transmission or other
clectronic transmission service is effeetive upon receipt, to the extent that receipt is conlirmed,
cither verbally or in writing by the recipient. Any notice which is refused, unclaimed or
undeliverable because of an act or omission of the party to be notilied, if such nolice was
correctly addressed Lo the party to be notified, shall be deemed communicated as of the first date
that said notice was refused, unclaimed or decmed undeliverable by the postal authorities, or
overnight delivery service,

If to the County:

County Manager

Take County

.0, Box 7800, Suite 308
315 West Main Street
Tavares, FI. 32778-7800
‘I'elephone: 352/343-9888
Facsimile: 352/343-9495
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Copy to: County Attorney
Lake County
P.O. Box 7800
315 West Main Strect, Suite 335
Tavares, FL. 32778-7800
Telephone: 352/343-9787
Facsimile: 352/343-9646

If 1o the Guarantor: “Thomacg j  Eouler i
2301 g ¥ Park G ':}Ul-l‘{t‘ u"jl“'ﬁu
Fort {,.'!-h.n th ; T &5 FHeé 'f*'}

Telephone: @4 F Lip-yo ¥
Facsimile: ¢4 (32-454L

Changes in the respective addresses fo which such notices shall be sent may be made
from time (o Ume by cither party by notice given to the other party in accordance with this
Cruaranty,

14, Any termination of this Guaranty shall be applicable only to transactions having their
inception afler the effective date of such termination and shall not alfect rights and obligations
arising oul ol transactions having their inception prior lo such date.

IN WITNLESS WHEREOL, the Guarantor has executed this instrument the day and year first
above written,

NTTEST: Ju_-; Seruless lrﬁ.g (Guarantor)

By: %/ﬂlz/w - By:

Namc LWiilligm ¥ :1,,;5“;.; MName:
Title!,  Drosidenk Title: .

[Scal

Wilnesses: | 3

e _ " {'Lé
Slhﬁré&fﬁ }fr‘a/i. jﬁfj‘d’; glghz} }5‘?@{& SEREE.

Print or Type Name Print or Type Name
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EXHIBIT 5
PERFORMANCE BOND

CONTRACTOR (nameg, principal place of business, andd phone number):
Progessive Waste Solulions of Tl, Inc,

1099 Miller Drive
Altamonte Springs, FL 32701

SURETY (name, principal place of business, and phone number):

COUNTY:

Counly Manager

l.ake County

[0 Box 7800

315 West Main Strect, Suite 335
Tavares, FI. 32778-T800

BN Mo
Date:
Aracunt: Five Hundred Thowsand ellars CRS00,0007)

ENOW ALL MEN BY TIESE PRESENTS that we, (hereinatter
SCONTRACTOR™), as Principal, and ~, hereinaller “SURETY™), as Surety, are
held and lirmly bound unte |ake County, Florida (hereinafter “COUNTY™), as Obligee, in the amaunt of
Five Hundred Thoussnd Dollars ($500,000.00), for the payment whereol CONTRACTOR and SURETY
bind themselves. their heirs, cxecutors, administrators, successors and assigns, jointly and severally.
tirmly by these presents,

WIIEREAS, the SURETY states that it has vead all of the “Exclusive Franchise Agresment”
(hereinafter “Agrecment™) that s attached hereto and incorporaled herein by relirence, and SURKTY has
carefully conzidered the CONTRACTOR s obligations and duties under the Agreement, including but not
limited to the provisions of Sections 47 (“Breach and Termination of Agreement”™) and 51 ("Dwnages and
Tndeswmification™), and

WHIREAS, the COUNTY s issuance of an exclusive lranchise to the CONTRACTOR, and the
COUNTY's exceution of the Agreement with the CONTRACTOR, are contingent upon the execulion of
thiz bond (hercinatter “BONIT) and these proscnts.
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NOW, THEREFORE, THE CONDITIONS OF TIHIS OBLIGATION ARE SUCH that, if the
CONTRACTOR shall in all respects promptly and faithfully perform and comply with all of the terms
el conditions of the Agreement, and CONTRACTOR'S obligations thereunder, then this obligation
shall be void; otherwise, the BOND shall remain in full foree and effect, in accordance with the
Agreement and the tollowing terms and conditions:

. The SURETY, lor value received, as hereby acknowledged, stipulates and agrees thal no
change, alteration or addition to the terms ol the Agreement or (o the work to be perfonmed thereunder or
the requirements for the same shall in any way aftect the SURETY'S obligations on the BONID, and
SURETY does hereby waive notice of any change, alteration, or addition to the terms of the Agreement
or to the work.

2. The SURETY, for value reccived, as hereby acknowledged, further stipulates and agrees that
it will pay the COUNTY all losses, damages, expenses, costs, and attorneys' fees, including fees incurred
in appellate proceedings, the COUNTY sustains because of a default by the CONTRACTOR under Lhe
Apreement, up to the maximnm amount of the BONI.

3. The fact that the COUNTY may exlend the time within which the CONTRACTOR may
perform its obligations shall not release the SURETY from ils obligations under this BOND, whether
such exiension is made after notice to the SURETY or not, and the SURETY hereby consents that the
COUNTY may exlend the time for the CONTRACTOR'S performance, without providing notice to Lhee
SLIRETY,

4, In the event that the CONTRACTOR defaults in the performance of any of the lerins,
covenants, or condilions of the Agreement, the COUNTY shall promptly give notice of such default to the
SURETY in writing by certified mail, return receipt requested, addressed 1o the SURETY at its principal
place of business, as identificd above,

5. In the event that the CONTRACTOR defaults in the performance of any of the terms,
covenants, or conditions of the Agreement, the SURETY shall have the right fo complete the wark or
performance on behalf of (he CONTRACTOR, and for that purpose shall have all of the rights of the
FRAMNCIHISEE under the Agresment [or the completion of performance.

6. I the event that the CONTRACTOR defaults in the performance of any of the lerms,
covenants, or conditions of the Agreement, the SURETY shall remedy the default or otherwisc satisfy its
obligations under this BOND.

7. In the event there is g Galure to perform the conditions of this obligation, the COUNTY may
bring wny and all actions, suits, or proceedings, or otherwise take such sieps as it deems appropriate, to
ciforce the obligation of the SURETY, and the COUNTY may de so without  joining the
CONTRACTOR in any such actions, suits, or proccedings.  Therealler, whether judgment is oblained
apainst the SURETY of not, successive actions can be brought against the CONTRACTOR, and this
BOND shall remain a continuing obligation on the parl of the SURETY und the CONTRACTOR uniil the
conditions of this BOND have been fully performed, including the resolution of third party lawsuits.

8, It is understond and agreed that the obligation of the CONTRACTOR under this BOND
continues [rom day to day util paid, and a new cause ol action arises therean daily with the resull Lhat the
statule of limitations of the State of Florida does not ran against the entire claim. The obligation of the
SURETY under this BOND, therelore, continues in Lhis manner, and no action, suit, or procecding
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asainst the CONTRACTOR or the SURETY hereunder shall be barred, except under such conditions as
would bar it under the said statute of limitations,

9. Any proceeding, legal or equitable, under this BOND shall be instiluted only in a courl of
comnpelent jurisdiction in Lake County, Florida, and shall be instituted within the statute of Hmilaiions
after the CONTRACTOR s default or within the statute of hmitations after the SURKTY refuses or tails
to perform its obligations under this BOND, whichever oceurs later, 1T the provisions of this paragraph
are void or prohibited by law, the minimum period of limitation available to sureties as a defense in the
State of Florida shall be applicablc.

11 Matices 1o (he SURETY, the COUNTY, and the CONTRACTOR shall be mailed or
delivered to the addiesses shown abovee,

1, The SURETY represents and wartants to the COUNTY that it has a rating ol A+" or better
as to management and “FSC XV or better as to strength by Best’s Insurance Guide or Surety; (b) it 15
listed on the U8, Treasury Department's list of acceptable suretics [or federal bonds; () it has been in
business continuously for at least five years: and (d) il will not cancel or alier this BOND without
providing at least 30 days advance notice (o the COUNTY.

12, This BONI shall he in effect for g term beginning L 201
and ending L2010 . This BOND may be extended Tor additional terms al
the option of the SURETY, as evidenced by continuation certificates executed hy the SURETY.
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FRANCHISED AS PRINCIPAL SURETY

Company: (Corporate Seal) Company: (Corporate Seal)
Signature _ Sigmature

Print Name Print MName

Title o Title

Dale Diate

Wilnesses:

Signature Sipnature

Print Naine Print Mamc

Signaturs - Signature

Prinl Mame Frinl Mame

FLORIDA RESIDENT AGENT FOR SURETY

Print Mame

Adddress

Phane Fax

B0
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EXHIBIT 6: SPECIFICATIONS FOR CARTS
{All references to 48 gallon shall be changed to 35 gallon)

SPECIFICATIONS POl CARTS

1. INETRUCTIONS: The following specifications deseribe the mintmun seceptable leatuees amd
performanee requirements for the Garbage Carts and Becyeling Cacts the Successtul Propuoseris)
will purchase for the County,

Each propesal must be submitted oo the following form. Each Proposer shall place o check mark
{¥) in the appropriate place in the following column (YesMo) to indicate whether their cants will
comply witl the Ceunty’s specifications. 10 an fem is kit blank, the Coumy will assume the
Proposer cannot meet the specilfications and may refect the proposal.

By cheching amy of the “NO™ spaces, (he Proposer states that the cuns belng proposed do not
conform Lo it speeilication. Al varintions Freen or exeepliens 10 the specifieations must be
ldentifted, referencing applicalle paragraphts), and esploined Bo demil on o separate poge Hiled
“Exnceptlons’. [1 the Couty determines that exceptions exist which were not identified on such
list, then the propesal may be disqualified us non-responsive. I exceplions are listed, the Counly
may reject the proposal s pon-responsive,  1F a0 exeeptions are tisken, the County will assume
that the proposal moets all speeilications as stated,

The Proposer must submit the mformation requested below when the. Proposer submils jis
veapanse Lo this BFP,

2. MANUFACTURING PROCESSES AND MATERIALS: Boch cart shall consist of o body,
lie, wheels, axte, and necassary aevessories, The plastic resin muterial and the finished cart must
meat the minkmum specifications herein.

YES i)

20 | MANUFACTURING PROCLSS:  Laely can body st be
' mamufactured by a rokational o injection molding process.
22| PLASTIC MATERIAL: Base plastic resin must be fest quality Hrear i
polyethylene or high-density polvethwlene (HDPE) supplicd by a
national petroclemical prodecer,. OFFspee material is nob wcceptable.
Y
| Proposer must subnit techmical dat sheetis) Fom e resin producer,
i .......... 3 - = —
[ 23 | RESIN ADINTIVES: All plastic parts shall be specifically prepared

1o be colorfist so that the plastic material does not alter or fade
appreciably inononmal uses The plastic resin st beenhanced with
color pigment and ultravinlet inhibitor, which must be used ac o cate

that s vo less than 1.3% by weight, and which must be unilormly |
distributed  throuphout the  Gnished  cate Too enswee thorough
distribution of these additives, the resin and additives mnst e nised

in a melled state using a hot-melt blending process. Proposer miost
. subamit o statement certitying that all of the pletic resin md alditives ]
will be hot-melt blended, I
Qi
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3 CART HEQUIRENMENTS:  Lhe carts must be compatible with standard Atsedean semi-
autonated bar-locking lifters CANSTtype 13) us well as automated arm lifters (ANS] yvpe G il
[uretion as follows:

YES  NO

31 | ANSI COMFORMARCE:  Cara must mzet the reguiremunts ol
ANEL Z205.30-2008 and ANSL Z245.60-2008 standards G Type
BGY cunts.

Lach Proposer must submit independently centilicd copies of all
ANST fest results with their proposnl. Tesl resulis must state the load
(in pramads) wader which the tests ware conducted, The load unde
which the tests wore condueled must be the same as the loud ring
srated I the cort manalaelurer's sales leestore ond specifications
The ANSL Appendis 1 est lor “Loading and Heloading Test for
Carts” must clearly state that the required 520 dump eveles under e
cart’s full rated doad were performed on both o Semi-Autonmted Curl
Lifter and a Fully Awomated Grablber A

32| LOoAD BATING: Cars must be destzned o regularly receive il
dump the lollowing amount of waste material, excluding the weight
of the car, withowt pormument damage or defonmution,  The lead
gating st confor with ANSEStandard 2245 302008,

A3 Gaellom = 164 pousds
Gd Giallon — 224 pounds

iy Challon — 330 pounds

Fach Proposer st submit a nermal printed eolor sales brochure
which shows the exact produets  being  proposed and (b
corresponding load ratings,  Proposer must mark the location of the
loadl ratings om (he brochuse with bold ved arrows soas boaim dirsetly
b the load rtings. The toad rating by the soles Herature must march
the specifications and ANSI certificution submined with Proposer’s
propasal, and the laad rating pesmanently marked on the et

S8 Gallon; STATE LOAD BATING - pounds
Gl Crallon: STATE LOALD BATENG - pouids
96 Gallon: STATLE LOAD BATING - ~ pounds

33 SN WEIGHT:  The carts must be wonufactined o achieve
minitmm resin welght as follows:

G5 Crnllon — 18 pounds mindmum
| ad Cenllon - 23 pounds minimum

Qi Gallon — 30 pounds mindnum

92
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3

STATE RESIN WELGHT OF EACH CART -

18 Gallon - gy
od Cradlon - patinds
uir Ceallon - _painds

CAPACTIY: The total capacity of the carts, excluding e Tid, muss
be 48 LLS, palloas (- 2%, 64 LLS gallons (=5 3% and 96 LLS.
pallons (== 3%5), respectively,  Propoeser must include. independent
test resubts according fo ANSD Z2E530, Appendis A (Volume Test),
certified by an acercdited professional engineer, showing the exact
capacily of the cart body (to the nearest 00 US, gallon), Tor esch
] il

48 Gallon STATE BODY CAPACTTY - LS, Gallons
G Crallow; STATE HODY CAPACITY - UL 8. Gallons
O Gallen: 5TATE BODY CAPACTTY - LS Gallens

DIMENSIONS: The xterfor dimensions  of  the  complelely
assembled carts shall be approximalely s follows:

A8 Gallon—
Height; 37507 STATE HEWKLIT - =l
Depth:. 2875 STATE LENGTH - 2
Wiidth: 23,507 STATE WIBTIH -
4 Giallon -
Height: 40.25" STATE HEIGHT - =y
Pepth: 2800 STATE LENGTH :
Widih: 2650 STATE WITH i
26 Crallon —
Height: 45007 STATEMEIGHT - [
Depth: 33007 STATE LEMGIH -
Widily:  2H.50" STATE WIYTH -

ERE

WALL THICKNESS: The carts must have a mindmiom nominal wilt
thickness of 0,03 throughout the bady of the canl and o mintmnm
wall thickness of 0, 185" fnches in the critical wear points (i, e
cart bottom, lundbe, and B mwechanismd, The minimm wall
thickiess of thi Hd st be 02E4",

48 GALLON:
STATE DODY WALL THICKNESS: _ inches

STATE CRITICAL WEAR POINT TITICKNESS: nches
STATE LID WALL THICKNESS:  inches

O A LLON:
STATE BODY WALL THICKNESS:  inches
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STATE CRITICAL WEAR POINT THICKNESS: inches

STATE LID WALL THICENESS: Cinehes

Gh GALLOMN:

STATE BODY WALL THICKNESS: _inches

STATE CRITICAL WEAR POINT TTHCKNERS: _ inches
STATE LI WALL TINCKMESS: _ inches

7

MANEUVERABILITY: The Proposer must state the average lpping
force required to maneaver a Tully loaded cort when tilted to the roll
position.  The Proposer must also submil documentation (hat
conforms o ANSI Z-215.60 (Torce To Tip) testing that clearly
defines the cart's maximum average tpping force. The results of this
tosting may not exceed @ maximum average of 35 pounds for 64
aallon carts and S0 pounds for 96 pallon carts. Any cart that the
County deems too diflicult to 1ill when loaded 1o maximum capacity
miay bu disgualilicd,

A8 Crallon Cints
STATE MAXIMUM AVERAGE FORCE: _ proninels
ad Cinllon Culs
STATE MAXIMUEM AVERAGE FORCLE: ~ pounds
g6 Gnllon Carts
STATE MAX MU AVERAGE FORCE: potds

3.8

Riv OF BODY: The upper rim of each cant body must have a closed
wbular design or be mulded with a reinforced rim for ki
strength during collection, The vim must alse include a ludge or ather
buili-in feature that creates a tight seal between the body and Lid.

3.5

300

HANDLES: Each cart must be equipped with a minimun ol one
handle, with a minimum of 1 diasmeter, The handle(s) and handle
mounts st be mm integally molded part of the cant body.  The
fandles shall be designed 1o afford the user positive control of the
loaded cart at all thmes. The handles must not have the ability to
rotale on their owin axis at any tme,  Handles which are molded as
part of the lid are unaceeplable. Bolted-on handle mounts or bolted-
om hand]es are unneceplable,

LI The lid shall be of ane piece consiruetion and manufactured of
the same material used in the et body,  The lid shall be configured
to ensyre that it will not warp, bend, shunp, or distort 1o such an
extent that it no longer s the eart properly or hecomes ollierwise
imserviceable.  The Jid must be crowned in shape and designed Lo
prevent the entry of rain when In the elosed position. The lid st
apen from u closed position throwgh o full 270° are, Living hinges
and lid counter weights are unacceptable.  Lid lnches are
unaccoplable,

ER |

BOTTOM: The botiom of the ¢url must be impact resistanl at all
points (four comers and the center) of the buse for durnhility. Screw-
an, bolt-on, or pop-on weat guards ure uieceptable,

B4
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WEHEELS: Wheels for 48 gallon and 64 gallon earts shall be a
minimum ol 107 digmeier.  Wheels for 96 gallon carts shall be g
minimum of 127 dieeter and 1757 wide with rubber weads. Al
wheels muat be capable of supporting & minimunt of 200 pounds per
wheel.

313

AXLE: The uxle for 48 gallon caris must be g minimum ol 508"
dinmeter. The axle for &4 pallon anmd %6 gallon carls shall be @
minimwm of 347 (0757 dimneter. All axles shall be xine chromate
plated or powder coaled equivalent, selid high strength steel, aml
fully supported by the cart bady, The axle must slide through tvo
medded-in plastic jourmals o thi et botiom and must not be exposed
tor the contents inside of the carl, Each molded-in axle journal must
bo al least 17 wide. Axles atached by meins of bolts or rlvets are
unecepiable.

3l

STABILITY: Lach cat shall be stable and self=balaneing, when in
the upright position, either loaded or cmpty.  The corts must be
designed to withstand winds avernging 25 mph when cimpty,

LIFT SYSTEM: Each cart shall be equipped with atlachment polits
which make it compatible with standard American semi-automated
bar-locking lifters and lullv-nutomated arm lifters. The upper lift
point must be integrally molded into the body of the cart. All lower
LY baees st be designed to withstund over |en (10} years of [ifter
attachment. The lower WO Bae fore 64 gallon and 96 gailon earts shall
be gt beast 1 cinmeter galvanized steel. The lower bar must he
mounted in molded-in plastic bearings or held in place with pre-
installed fatch/push pins, ‘The Jower bar must be factory installed and
canmot b arached by means of rivets, serews, balts, o similar
fhsteners,

COLOR: The eart body cobor shall he green, pray, brown, blue or
black. Surlace eatments, painted or spray-on [oishes, aoud wmterials
tha wre net homogenous are not aeeeplable,

Proposer mst subimit color chips o samples for all colurs available,
The County will select the colors for the cats,

INTERIMOE CONSTRUCTION:  The imerior surlace of each conl
must be smooth and free from crevices, rocesses, projections, and
other ebstroctions where mulerdal fside the cart could  become
trappedd,

MARKINGS: Each cart must be permanently marked with lettersfnumbers, s follows:

YES

NG

SERIAL MNUMBERS: Each cart must bave a serial nomber ol
stasnped dnowhite on the body, The serlal nwnber shall be preceded
v o Jeiter or number code which designates the yeir of manufacture.
Seripl numbers shall be I sequence beginning with a nwnber
designated by the County. The Proposer will maimain u file that

B
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|deatifies fe date of manofaetue by the seral number.

4.2

QOLNTY SEAL: The County Seal or logo shall be hot stamped onto
bath zides of the cart body.

4.3

USER INSTRUCTIONS: fnstructions for the safe use of the carl
must be molded into each lid. Instructions shail be in both English
and Spanish.

a4

LOAD RATING: The load rating of s cart must be caised-relief
molded into the lid, Load rating shall by slated in both pounds and
kilograms and in English and Spanish.

I

4, [N-MOLD LABEL SPECIFICATIONS: The In-Mold Label must comply with the following
lated specifications:

YES

NGO

a1

MANUFACTURING PROCESS:  The in-mold label shall be
penmanenily molded into the container lid, {t should not wear or peel
fram normal usas. 1 shall have olira-violet and other protection from
the elfects of the s

52

COLOR AND GRAPEICS: The in-mold label shall be d-color and
eontain the Lake County logo including jmuges and langaage
representing tecycling commeodities deemed accaplable for the
County's program, Al proofs for the fabe shall be subanitted 1o the
County for approval mrd shall have a talnimum size of 5™ X 12"

i RIFID & BAR CODE INTEGRATION: Each cart must be produced and shipped with a bar
cade and ULE RFID tag that have been pre-associated st the manufacturer's production Tacility:

YES

NO

6.1

UHF RFID TAG: An Ulira High Frequeacy {(UHF) RFID Tag shall
be installed into the handle of the can body at the factory,

o
5

REID & BAR CODE INTEGRATION: All cans must be equipped
with 8 UHF RFID tag along with a bur code that has been pre-
astociated ar the mamfaciring facility.  The RFID tag must be
installed within the cart body, with no exposure to the ovusside
elements, The bar code must also contain an 8-9 digit serinl mmnber
that has been branded on the font of the cant. The serial number bar
code must be the same nunber that s uscd to dentify the cart far
warranty purposes.  Adhesive or sticker RFID taps andfar bar codes
will not be sccepluble, To svold interference with the car
contenis/materials, RFID tags placed inside of the cart are
unaccoptable.

X
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6.3

HFID TAG & BAR CODE ASSOCIATION; All cars must have a
UHF RFID tag along with 2 bar code that has been pre-assaclated ai
the manufacturing facility. It is the responsibility of the cart
manufacturer to provide and maintain a data base for Lake County
which includes the association information. The dala base must
include sach cert’s RFID Tag, Serdal Number, Date of Manofiacturs,
Cort gize and Cart Type, The manufacturer shall maintain this data
bage for the life of the Agreement and provide additional assoeiation
information for future cart purchases. The County may at my time
request this informetion and Proposer must provide the infonmation
within two business days of the request,

6.4

RFID INLAY SPECIFICATIONS: The RFID inlay must be Gen2
passive UHF and have an optimal operating frequency of 860 - 950
MHz snd lave om operating temperature of -40°F to +149°F. The dry
inlay must meet ISO/IEC 18000-6C and EPC global C1G2 protocol,
The antenna dimenslons must not exceed 3.741 in % 0.302 in, with a
thickness over chip not to exceed 11 mills. The inlay substrate must
be hear treated PET. The Inlay must be sandwiched between a
minimum of two-B.005" polyester material using a heavy dury P7
permanent adhesive,

6.5

RFIDY TAG TESTING: The RFID mp must be tested st the
manufzctucing faclliy to enaure that It is working properly prior to
shipmend.

.6

RFID EXPERIENCE: Pleass describe your experlence In providing
cammunities with RFID enabled carts.

MNumber of Communitles that have received your RFID enabled carts

g DATA INTEGRATION

NO

1l

The Contractor is responsible for migraling manufacturing data
directly from the cart manufacturing facility to the assel monagement
saftware that shall be provided by the Contractor te the County. The
data Included in the specified file format feom the manufacturer neads
o nclude  Information oneach individual cart fncludlng but not
limited to, cart size, color, type, serial number, RFID value, date of
mEnefacture and plant of manufaciure.

7.2

Vendor must provide 4 complers asset iracking/inventary/work order
systern and data dellvery program that seandessly integrates with the
REID data capure delivery systems provided by the vendor for
collecrion data reporting,

97
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b WOREKE ORDER MANAGEMENT AND REPORTING SYSTEM

3.1

YES

LLf)

WEH BASEIY ASSET TRACKING SUFTWARE SUBSCRIFLEON,
Proposer shill provide s web-hused soltware application:
o avoilable 24/7/365
o renquires only o browser and Bve Dleriel o aeeess
o hdles all aspects ol a cart managament md cellection
prisgrarn, to pnclude; Cat, Distribution/Asseciation 1o
Howsehold Address, mnd Collection Service Vel Deation
I'racking
woancels all other specifications as oullined below:

COLLECTION DATA MANAGEMENT:

The sceftwarg must integrate with and mamage the dat downloaded
from the RFID truck hardware outlined in these specifications such as!
{w) route number (B} ear REID value (o) date, time and GPS
coordinates of cart collection, This data will be associated with the
system database Lo allow for collection data reporting that is accessible
anline.

COTTECTION REFORTS:

Upon request, Proposer shall provide reporting biased on County’s
needs and repordng cfterda. Reports o inclde but pol limited to:
participationfset out tates, non-participation, time hotween stops, can
movement based on serviee location,  The reports must bave the
ability of being generated by the sollware automatically at a specilic
interval (daily, weekly, monhly, cte) and esported to various file
formnts, sueh as PLE and Exeel Tiles,

8

STANDARD REPORTS:

Dy customer address, cart size, can type, date of service, cart seriol
nimber, Al reports should have the ability w he created on-line using
the wel based software and exporied 10 vavious Hile formats, such ps
PDF and Exeel files,

R.6

8.7

CART DATA MANAGEMENT:

Softwore must mansge the dnitial cert delivery, any work orders
generated andfor completed, and any additional chianges mads during
the course of the program.

CART INVENTORY REPORTS:

The soltware must have the ability to genertte repons daily, weekly,
o monthly baseld on eart activity, stch s ety Tepors,
maintenance reports and work order reports, Reports should be able o
b viewed o POF format or downloadable inan Cxeel Rarmaol,

SOETWARLE VLEXIBILITY:
The asset tracking sollware must act a5 o st & bone system and bave
the ability to enter cart work orders and close out work orders via

muanual entry onling,
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9. ASSEMBLY, DISTRIBUTION AND TRACKING SERVICES FOR CARTS

1

9.3

carts from the manufactodng plnt, onloading leads ol cars,
asseimbling necessary parts, and distdbuting the carls 0 homes
thmuEJmut Lake County, Ui prefered that the Praposer shall have
l1'2 awn assembily and distribution dmamn o s company.

The Proposer. slmll urdvaed all lelivery trailers,  Any damage (o llu.'
carts  duving any ]'}hHHL ol the defivery, unboding, assembly,
distribution, or exchanging shall be the respensibility ol the Contracior
w0 rr.plal.‘-., inkind,

The Propuser shall provide a qualllh |[ .m:mbh and d|~,1r:hn|mn ht‘lT'!
n rddition 1 the General Manager, the Proposer shall provide
smperyisery level full-time employess to work directly with County
stall to sodve any problems resulting fom distibution services while
that serviee is belng prov ided,

o

.5

| Cmts '1|I~|H be axsl.mbh.:[ and placed m tllu Lc\rrlmt 5 curh.

i
The Proposer shall be responsible tn umrdm.mnp the delivery of

YIS

NO

Each cart must inelude a plastic hanger bug that includes a pre-printed

breschure deseribin iE:: sale care and vse of the cans for rcsldcuh
L-

The Proposer witl mcmd the eart serful mamber and REND by |‘nr aach
aid every address where the earts are defiversl, The Proposer will
keep an electronic {ile of the adidress assigiments of carts by serial and
RFID tag number and present it 1o the County fn an aceeplable
elecironic formut upen complotion of the delivery.  The Propaser
camot use the REFID tag as a means of ossociating u cart to a specific
aldress during the delivery process us accurate data caplure is a vital
eomponent 1o the successfnl creation of the inital delivery dathase
e Tutgre goals of Lake County to implement astomated RFID
collection data wacking.  Verification of a specifie cart being
assoclabed 1o a specific wddress 35 required, Contrsetors can propose
their A&y ailidress assoclation process and the county will evaluate
whal i3 in their best interest. Bareode technology for seanning an
accirale dsscl tooan address ls one methodology that has been
reviewed by the County, Because of this requirement, manual written

down sevial nunbers and earts associated by RFID fags unly for
delivery purposes are NOT acceplable,
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F A The Proposar shall propose an clectronic trcking system where the

Counly can track the progiess of carl distrilmtion services. The

| tracking system shudl be web-based and the County will be provided
| with aceess 1o reports detailing delivery of carts by nddress each ity

The reports shall be as real time as possible, A one-day lag i report
data shall be aceeptable. The reports shall detall addeesses delivered
with associated carl size, serial and, i1 vequired, RFID g number,
The Proposer shall also propose a web based progeam where the
County can investigate specific cart sedal munbers and/or addresses
bpon request wosee what cart was deliverad during the rollout.
Information must be made available in s system within 24 houes of
delivery,

9.8

Proposer must provide GPS coordinates (latitude and longiude) of

each cart delivery ut the point of deop off. These must be provided in

an clectronie file forma within ten days after the Commencement |

Date and upon request thereafter,  Proof of GPS caplure must be
submitted from the most pecent AED program (e Proposer lis
completed.

10, CAIT MAINTENANCE

The Proposer must use a web-based nsset and inwventory tracking

software that the Coumy can scecss at any time.

YES

_ NG

Each eart getion shall be waeked using the bar code and RFID lae i
the cart, The captured data from all carl deliverfes, swap-ouls
(exchanges), repairs, or any cart maintenanee lransachons must be
electronically  transtered into the wels-based asset and inventory
tracking soflware, which st be accessible to the County at any tine,

Thi County may  genernle a service work order and subinit it
clectronically o the Centracter for provessing. Proposer must be able
to veceive work arders from the County electronically into thelr web-
based asset ond invenlory trucking system, and Proposer and County
bt Teeve thie ability (o enter work orders endine tirough this svstem,

L

Completions: of work onlers shall be docimented using can 1D,
househeld wkdress, date, and time work is completed,

The Proposer shall repair ali cnris at the residence. A carts inneed of
re i shall be eyuipped with new pans,

11. WARRANTY: Propozar must submit with its proposal u docwment which clenrly states the exact
warranty of the Proposer. The warranty must be for no less than ten (10) full years and musi
specitically provide for no-charge replacement of any component parts which fail in materials ol

workmanship tor a period of ten (10 years after instsllation,

The Propesces waranty is

uncerstond toinclude, whether stated in Proposer's wananty or not, the followiig coverape:
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12,

YES

NG

FLY | Faflure of the Jid to prevent rain water from emtering the cart when in
the closed position,

1.2 Damage to the cart body, lid, or any component parts thiough AT
or closing the ld.

VLA | Failure of the lower [ bar Gom damage during interface with lifiers,

LLA | Failuee o the bedy and Hid to maintuin their origind shipe.

1.5 | Damage or cracking of (he cart body Mireizh mormnl - oparating
conditions,

L6 | Faiture of the wheels 1o provide continnous, casy mobility, as eriginally
designed,

LLT | Failure of any part to conform 1o the minimum standards as specified
herein.

PLE | Warranty specimen ol exaet warranty ofTered must be {ncluded wiih

prizpasal,

LEGAL OR ADMINISTRATIVE SETTLEMENTS: The manufacturer of the carls must
submit the name, contaet name, and telephone number of each gavemment or ageney with which
it has had a lepal or adminisiative suit or settlenent concerning wirranty cluims, cart failure
clains, or relaed contract dispules within the fast ten (10 vears. elude bried sommiary of fhe

suit or settlement,  This infermution must be provided on u separare page éntitle

Adminisbiative Settlements”

L0
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o= INS TRUMENT #20121121/4

I BARNETT SCHWARIZMAN OR HK 4389 PG 1139 - 1143 (5 PGS)
PROCUREMEMNT SERVICES DATE: 100820128 12:44:28 PM
NFIL KELLY, CLERK OF THE CIRCUIT COURT

LAKE COUNTY
RECORDIMG FEES hd4.00

EXHIBIT &

PERFORMANCE ZOND

COMTHRACTOR (name, principal place of business, and phone number):

Progressive Waste Solutiong eof FL, Inc.
1090 Miller Drive -
Altamonte Springs, Florida 327071

Fhione: (407) 261-5000

SURETY (name, princips] place of business, and phone number):

Westchestor Fire Jnsurance Compaiy
438 Walmit Shreet
Thiladelphia, Permsylvapnis 19706

Phone: (215 6840-1000

COUNTY:

County Manaper

Lake County

P03 Box TROOD

315 Wesl Main Street, Suite 335
Fawares, FL 327T75-TEH}

BOMD Mo, KOVSYEA0
ate; Ootaber 1, 2013 )
Amount:  Fiyve Hundred Thousand Dallars (8 500,000)

KNOW ALL MEN BY THESE PRESENTS thal we, Progressive Waste Solutions of KL, Tre.
(hercinafler  “CONTRACTOR™, as  Principal,  and £ ., hereinafter
"SURETY™), as Surety, are held and firmly bound aunto Lake Couniy, Florida (hereinafier
SCOUNTY™), as Obligee, in the amount of Five Hundred Thousand  Diollars
(% 500,000, for the paymeni whereof CONTRACTOR and SURETY bind themselves, their
beirs, cxecuiors, adminisiralors, successors and assigns, jointly and severally, fimnly by these

presents,

WHEREAS, the SURETY ststes that it has read all of the “Exclusive Franchise
Agreement” {hercinaflcr “Agreement™) that is attached hereto and incorporated hercin by
refercnce, and SURETY has carcfully considered the CONTRACTOR s obligations and duties

*Westchester Fire Ipgurance Company

i



under the Agreement, including but not limited to the provisions of Scctions 47 (“Breach and
Terminalion ol Agreemuoent™) and 51 (“Damages and Indemnification™); and

WHEREAS, the COUNTY s issvance of an cxclusive [ranchise 1o the CONTRACTOR,
and the COUNTY s exceulion of the Agreement with the CONTRACTOR, are contingent upon
the execution of this bond (hereimalter “BONIY?) and these presents.

NOW, THEREFORE, THE CONDITIONS OF THES QBLIGA'TTON ARE SUCH that, if
the CONTRACTOR shall in all respects promptly and faithfully perform and comply with all of
the terms and conditions of the Agreement, and CONTRACTOR s obligations thercunder, then
this ebligation shall be void; otherwise, the BOND shall vemain in Tull [oree and efleel, in
accordance with the Agreement and the Tollowing terms and conditions:

l. The SURETY, lor value reecived, as hercby acknowledged, stipulates and agrocs
that no change, alteration or addition to the terms of the Agreement or to the work to be
performed thersunder or the requirements for the same shall in any way affeet the SURETY s
abligations on the BOND, and SURETY docs hercly waive notice of any change, alleration, or
addition to the terms of the Agreement or to the work,

2 The SURETY, for value received, as hereby acknowledged, Nurther stipulates and
agrees that it will pay the COUNTY all losses, damages, expenses, costs, and attorneys’ fees,
including fees incurred in appellate proceedings, the COUNTY sustains because of a default by
the CONTRACTOR under the Agreciment, up to the maximum amount of the BOWD.

3. The fact that the COUNTY may extend the time within which the CONTRACTOR.
may perform its oblipations shall not rclease the SURETY from its obligations under this
BOND, whether such extension s made alier notice o the SURETY or not, and the SURETY
hereby consents thal the COUNTY may extend the time for the CONTRACTOR s performance,
without providing notice to the SURIETY,

4, In the evenl that the CONTRACTOR defaults in the perfinmunce of any of the
terms, covenants, or conditions of the Agreement, the COUNTY shall promptly give notice of
such default to the SURETY in writing by certiticd mail, return reecipt requested, addressed to
the SURETY al its principal place ol business, as identified ahove.

5. In the event that the CONTRACTOR defaults in the performance of any of the
terms, covenants, or conditions of the Agrccment, the SURETY shall have the right to complete
Lthe work or performance on behalf of the CONTRACTOR, and lor that purposc shall have all of
Lthe rights ol the FRANCHISEE under the Agreement for the completion of performance.

& In the event that the CONTRACTOR defaults in the performance of any of the
terims, covenants, or conditions of the Asrcement, the SURETY shall remedy the default or
atherwise satisly ils obligations under this BOND.

7. In the event there is a failure to perform the conditions of this obligation, the
COUNTY may bring any and all actions, suits, or proceedings, or otherwise take such steps as il
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deems appropriate, to enforce the obligation of the SURETY, and the COUNTY may do so
without joining the CONTRACTOR in any such aclions, suils, or proceedings. Thercaller,
whether judgment is oblained against the SURETY or not, successive actions can be brought
against the CONTRACTOR, and this BOND shall remain a continuing obligation on the part of
the SURETY and the CONTRACTOR until the conditions of this BOND have been fully
performed, including the resolution of third party lawsuits.

8. It is understood and agreed that the obligation of the CONTRACTOR under this
BONLY continues [rom day Lo day until paid, and a new cause ol action arises thereon daily with
the resull that the statute of limitations ol the State of I'lorida does not run against the entire
claim, 'The obligation of the SURETY under this BOND, therelore, continues in this manncr,
and no action, suit, or procecding against the CONTRACTOR or the SURITY hereunder shall
be barred, except under such conditions as would bar it under the said statute of limitations.

9. Any proceeding, legal or equitable, under this BONID shall be instituted only in a
courl o competent jurisdiction in Lake County, Flovida, and shall be instituted within the statute
of limitations after the CONTRACTOR s default or within the statute of limitations after the
SURETY refuses or [ails W perform its obligations under this BOND, whichever occurs later. 11
the provisions ol this paragraph are void or prohibited by law, the minimum period of limitation
available to sureties as a defense in the State of Florida shall be applicable.

10, Notices o the SURIETTY, the COUNTY, and the CONTRACTOR shall be mailed
or delivered to the addresses shown above,

[l The SURETY represents and warrants to the COUNTY that it has a rating of
AT or belter as to management and “FSC XV or better as to strength by Best's Insurance
Giuide or Surety; (b) it is listed on the 118, Treasury Department’s list of acceptable sureties for
tederal bonds; (¢} il has been in business continuously [or al least fve years; and (d) it will not
cancel or alter this BOND without providing at least 30 days advance notice to the COUNTY,

12, This BOND shall be in effect for a lerm beginning  October 1
2013 and ending September 30 L2010 This BOND may be extended for

additional tevms at the option of the SURETY, as widumed by continuation certiticates exceuted
h}f 1E1¢: SURNETY,

Plﬂgltih&l‘v{’ WA*-,LL Solutions ol ML, loc. Wegtehoster Fire Insur q]_{l

i
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j" fEnature

lhnmaq J. Fowler, Vice Presidenl Kathleen P. DPricc, Al Lorney- f]‘l-nkar"l

I’:mt MName Print Name
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Viece Pregident

Title

Ooctober 1, 2013

Date

;mim i

zina Fnpler
Print Mame

Tori Joyce

Sig gnature

g:)ézL (g;;$ffrﬂ?

Print Mame

FLORIDA RESIDENT AGENT FOR SURETY

Karen Marie ToConti-Diaz, A157318

Print Name

7200 W, Camino Heal, Suite 320

Address
Doca Qalon, Plorida 33453
Phone (561) 988-2512

Attornoy-lon-Fact
Tille

Ootober 1, 2013
Dale

4
.@’ fl*-@{"‘“'( I
Sitmature !

Pegeen Ryan

Print MName

g 0 C8 e

Signature

Daniel Cluark

Print Name

fiﬁﬁ#ﬁﬂ~4W%“ﬂéi t§ﬁCger4 Eiéh;giﬁf

{861) 988-2513
[Fax
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ACORD. CERTIFICATE OF LIABILITY INSURANCE 011112013

THIS CERTIFICATE IS IS3UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPQRTANT: I the certificata holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 15 WAIVED, subject fo
the terme and conditions of the policy, cerfain policies may raquire an endorsement. A statement on this certificate doss not confer rights to the

certificate heldar In llew of such endorsemeant{s).

PFROGUCER

GEHLST Margia Blackmon

HUB International Ins Sves Inc PHONE ek S05-828-4000 e gl 8684873972
P O Bex 30756 | B .. margie.blackmon@hubintarnational.com
NB 87199-0756
Albuguargue, INSURER|S} AFFORDING COVERAGE HAIG#
800-800-5661 / CA Llc# 0757776 INSURER .: Greenwlch Insurance Company 22322
INSURED : msurer g : Gatlin Speclalty Insuranca Comp 15989
Waste Services, |nc. & Its Subsidiarles isuReR ¢, Libarty Insurance Underwriters 19947
2860 West State Rd 84 Sta 103 INSURER D ‘Great Amer|can Assurance Compan 26344
Fort Lauderdale, FL 33312 \weugeR £ Arch Insurance Gompany 11150
INSURERF :
COVERAGES CERTIFICATE HUMBER: REVISION NUMBER;

THIS 15 T0r GERTIFY THAT THE MOLICIES OF IMSURANCE LISTED BELCRY HAVE BEEM ISSUED TOTHE INSURED NAMED ABOVE FOR THE POLICY PERICD
IMOHGATED, HOTWITHSTANZING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUNMENT WITH RERPECT TO WHICH THIS
CERTIFICATE MAY BE IEEUED OR MAY FERTAR. THE INSURAMCE AFFORDED BY THE MOLICIES DESCRIBED HEREM 18 SURIECT TG ALL THE TERMS,
EXCLUSIING .l"iND CONDITICNS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEW REDUCED BY PAID CLAINE.

iy TYPE DF INSURANTE g %ﬂ . POLIEY NUMBER lﬁﬂ'ﬂm; [rﬁﬁ"r:'g 2 1l LIMITE ]
A | GEMERAL LABILITY | GECO02511806 1273112012 12:‘31:2!:-13 FALH DECURRCNEE |31,000,000
X| CommFRIAL GINCRAL LADILTY Fﬁﬁﬁét t"a"oé;mn.-m $100,000
LUAMS WARET H QOCUR MED FXP {hary oo gursari 55,000 ]
X| Cantractualliability PERSOMAL & AL Ry | 31,000,000
GENERAL SLCHECA TE +2 000,000
HEML ACEHEGATE | T APPLECS FER pRODUCTE . compice Ao | 52,000,000
_I BOLILY |_X] FRa [ |ioc i

E |AuTomoBiLE LisgLTY 41CAB4928007 12/3172012(12/31/2013 [ LD SHELELMT 1.5 noo,000
X1 arer pumo BELY IMIURY (Por pursont) | §
[ |ALcwiED [T HCHEEED OODILY ALY (e socivert) | &
= T Roreeien TRTPERTY [AHAGE 5
| X Hseoauies | X | diins (Par Bocten!y !
XMosenENDT | s
B | X|uweRELLALAE | X | cooum umcossadt21a 213172012 12/317201 3 FacH OCCURPEHCE 525,000,000
c EXCESS LIAR CLAMS-MALE EXCSF1839428 (12317201 2{ 123172013 AccrEcATE £25 000,000
D | Jow| [srwnreons EXC2101131 12/31/2012|12/31/2013 |s
WOHKERS COMPENEATION WL STAIL- atre
| WaRKERS CONPENEATION o A1WCI4927807 12131/2012| 12312043 X [T | 5%
Ay FE.W%?&'EEHE@EECUWEE T F 1, FACH ACCIDENT 51,000,000
[Fandatory n HH) E 1. MSEASE - Caoueioveel 51,000,000

Hypas, dascs undar
DESCRIFTICH OF CFERATIONS baloy

E L DISEASE - Foucy ki | 81,000,000

DESCRIPTION OF DPERATIONS | LOCATIONS | VEHICLES {Atizeh ACTRD 104, AtdRionnl Ramarks Schedule, # mare spaca b roquind)
RE: Contract 03-0303 - Whera requirad by written contract or agreamant, Laka County, a palitical

subdivision of tha Stata of Florida and tha Beard of County Commissicners ara included as additional
insured with respects to gonaral Liability per form CG2010 0704, Waiver of subrogation in favor of the
additicnal Insureds statad harain applies to general llabllity per form CG2404 1093, to auto llability per
form DOCAD115800 0410, and to workers compansation per form WC000313.

CERTIFICATE HOLDER

CANCELLATION

Lake County, a political subdivision

of tha State of Florida

and the Board of County Commissionars
315 West Maln Stroet

Tavares, FL 32778-7800

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, MWOTIGE WILL BE DELIVERED IN
AGCCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESEMTATIVE

Rotent &l oehoirh

@ 1988-2010 ACORD CORPORATION. All rights reserved.

ACQRD 25 (2010/05) 1 of 1 The ACORD name and |ogo ave ragistared marks of ACORD

#524214T 5N 2288066
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FOLICY MUMBER: GECO02511808 COMMERCIAL GENERAL LIABILITY
CG 20 10 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,
ADDITIONAL INSURED — OWNERS, LESSEES OR

CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

sy e PRI 1| L 17, e F
o ATanalnsured Persorle ST
—— Or Crganizatian(s]: ___ Locatlon(s) Of Coverad Operations
ANY PERSON OR ORGANIZATION THAT YOU ARE |ON FILE WITH COMPANY
REQUIRED IN A WRITTEN CONTRACT R~
WRITTEN AGREEMENT TO INCLUDE AS/AM —— -
ADDITIONAL INSURED PROVIDED THE “BODILY
INJURY" OR "PROPERTY DAMAGE" OCCURS
SUBSEQUENT TO THE EXECUTION OF THE
WRITTEN CONTRACT OR WRITTEN AGREEMENT

Inforrnation required fa completa this Schedule, if not shown above, will be shown [n the Declarations,

A. Sectlon I = Wha Is An Insured is amended to This insuranue does not apply to "bodily injury” or
include as an additional Insured the person(s) or “praperty damage” occurring after:

organization(s) shown In the Schedule, but only 1. Al work, Including materials, parts or equip-
wilh respect to liability far "hadlly Injury’, "property ment fumished in connection with sueh work,
damage” or "perscnal and advertising injury” on e project (ofher than service, malnte-
caused, In whole or in part, by, nance or repairs) to be performed by or on

1. Your acts or omissions; or behalf of the additional Insured(s) at the oca-
tion of the covered aperations has been com-

2, The acts or omissions of those ecling on your
behalf;

i the performance of your ongolng operations
for the addlfional Insured(s) &t the locallon(s)
designated above.

platecd; or

2, That portion of “"your work” out of which the
injury or damage arlses has been put o Its
Intended use by any person or organization
other than anolher contractor or subcontractar

E. With respect to the insurance afforded to these aged | rfarming operations for a principal
additlanal Insureds, the following addilional exclu- 2:95 Eart :::}{Fr?e sme%ruﬁeut. ki
slons apply;

CG 20 10 07 04 Copyright, IS0 Propartles, [nc., 2004 Page 1
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FOLICY NUNMBER: GEC002511806 COMMVERGIAL GENERAL LIABILITY
GG 24041083

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY,

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

This endorsement modifies insurance pravided under the fallowing:
COMMERGIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE
Mame of Ferson or Qrganization:

ANY PERSON OR ORGANIZATION THAT YDU ARE REQUIRED IN A WRITTEN CONTRACT OR WRITTEM
AGREEMENT TO INCLUDE AS AN ADDITIONAL INSURED PROVIDED THE "RODILY INJURY" OR
"PROPERTY DAMAGE" OCCURS BUBSEQUENT TO THE EXECUTION OF THE WRITTEN CONTRACT OR
WRITTEN AGREEMENT

{If no entry appaars above, Information required to complets this endorsement will be shown in the Declaralions as
applicabla to this endersement.)

The TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERSZ TO US Condiion (Seclion W —
COMMERGIAL GENERAL LIABILITY CONDITIONS) |s amended by the addltlon of tha following:

We walve any right of recovery we may have sgalnst tha nerson or organization shown In the Schedule akove
because of payments we make for Injury or damage arlelng out of your ongaing operations or "your work”™ done
under a confract with that perssn or erganization and included In the “products-completed operations hezard". This
waiver epplles only to the persan or organization shown in the Schedule above.

GG 24 04 10 93 Copyright, Insurance Services Office, Inc,, 1982 Pageq of 1 A



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

This encdorsement medifies insurance provided under the following.
BUSINESS AUTO COVERAGE FORM

Sectlon 1V - Business Auto Conditions, A. - Loss Conditions, 5. - Transfar of Rights of Recovery Against
Othars to Us, is amended by the addition of the fallowing:

However, wa will waive any right of recovery we have against any person or organization with whaom you
have entered into a conlracl or agresment because ol payments we make under this Coverage Form
arising oul of an "accident” or oss" il

(1)  The "accident’ or "loss" is due lo operations underlaken in accordance wilh Ihe conlracl existing
between you and such persen or organization; and

{(2)  The contract or agreement was enlered inlo prior lo any "accident” or oss".

No waiver of the right of recovery will directly or indireclly apply 1o your employees or employess of the
person or organizalion, and we reserve our righls or lien to be reimbursed from any recovered funds
oblained by any injured employes,

All other terms and conditions of the Policy remain unchanged

Endorsement Numbér:

Policy Mumber; £10ARSS28007

Mamed Insured; TEST CORPORATION

This endorsement is effective on the inceplion date of this policy unless olherwise stated hersin.

Endarsament Efeclivo Dale: 122 31 12

00 CADOSO 00 04 08 Page 1ol 1



WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 00 03 13

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

W have the right to recaver our payments from anyone lisbls for an injury covered by this policy. We will not enforce
our right agains! the person or organization named in the Schedule. (This agreement applies only 1o the extent that you
perfarm waork under a wrillen conlracl (hal requires you to obtain his agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone nel named in the Schedule.

SCHEDULE

ANY PERSON OR ORGANIZATION WHERE WAIVER OF OUR RIGHT TO
RECOVER IS REQUIRED BY WRITTENM CONTRACT WITH SUCH FERSON OR
ORCANIZATION PROVIDED SUCH CONTRACT WAS EXECUTED PRICR TO
DATE OF LOSS.

Thiz endorsement changes \he palicy to which it is atlached and is elleclive on the date issued unkss olherwise slaled,
(The information below is required only when this endorsement is issued subsequent fo preparation of the policy.)

Endarsement Effective 12-31-12 Policy No, 41WCI49227807 Endorsamanl No.
Insured IEST CORPORATION Premium 5§ THCL.

Countersignad By 6{‘5“’@‘5‘7{‘ "ﬁ M a";‘&r&&{

Insurance Company ARCH INSUBRANCE COMPANY

A 188 Mattonal Toonoi| o Gonpedssion IRspanse



POLICY NUMBER: GEC002511806
COMMERCIAL GENERAL LIABILITY
CG 02241093
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EARLIER NOTICE OF CANCELLATION PROVIDED BY US

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIGUOR LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTSCOMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE
Number of Days' Notice 30
(If na entry appears above, information required to complele this Schedule will be shown In the Declarations as
applicable to this endorsement. )

For any statulorly permitled reason other than Pollcy GCondition or as amended by an applicable
nonpayment of premium, the number of days stata cancellation endorsement, is increased to the
required for notice of cancellation, as provided In number of days shown In the Schedule above.

paragraph 2. of either the CANCELLATION Comman

CGO02241093 Copyright, Insurance Services Office, Ine., 1892



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EARLY NOTICE OF CANCELLATION PROVIDED BY US

This endorsement modifies Insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
TRUCKERS COVERAGE FORM
GARMGE COVERAGE FORM

Common Policy Condifions, A. Cancellation, 2. is amended to read.

2. W ey cancel this policy by malling or defivering to the flrst Mamed |nsured writlen notice of
cancellation &l least:

8. [ 10} days before the effective date of cancellation if we cancel for nonpayment of premium,
or

b ( 90) days before the effective date of cancellation If we cancel for any other reason.

All other terms and conditions of the Policy remain the same,

Endorsamsant Mumber:
Policy Number: 4 1CRE4228007

Named Insured: TRST CORPORATION
This endorserment Is effective on the inception date of this policy unless atherwlse stated horeln,

Endorsement Effective Date: 12 -31-2012
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WOREERS COMPENSATION AND EMPLOY TRS LIABILITY INSURANCE POLICY
EARLIER NOTICE OF CANCELLATION PROVIDED BY US ENDORSEMENT

This endorse iment changes the policy to which it is attached offective on the meeption date of e policy uless a diflerent
date is indicated below.

(The following "attached clause” is 1o be completed only when this endorsement is issved sobsequent to prepacation of
the policy)

This endorsement, clective on {Date) ac 1 2:01 AM, standavd time, forms a part of
Policy No. 41WCT4227807 of the

ARCH INMSURMNCE COMPANY

Insurance Compgany
Issued o ITESI CORPORATTON

(Named Tnsurcd) 6{ obpt 9 Mecloud,

Authorized Representative

For any statutorily permitted reason other than nonpayment of premivm, the number of days required for notice of
cancellation, as provided in paragraph 2. of either the CANCELLATION Common Policy Condition or as amended by
an applicable siate cancellation endorsement, is increased to the mumber of days shown in the Schedule below.

AdY the terms and condilions of the Policy which are not inconsistent with this endorsement continue to apply,

SCHEDULE

Number of Days* Notive: 0 DAYS RHXACEPDT 10 DAYS FPOR MON PAYMENT OF PREMIUM
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COMMON POLICY CONDITIONS

All Coverage Parts included in this policy are subject to the fellowing conditions,

Cancellation

1. The first Named Insured shown in the Ceclara-
lions may cancel this policy by mailing or de-
livering to us advance written notice of cancel-
lation:

2. We may cancel this palicy by mailing ar deliv-
ering to the first Named Insured writlen notice
of cancellation at least:

a. 10 days before the effective date of cancel-
lation if we cance| for honpayment of pre-
i or

b. 30 days before the effective date of cancel-
lation if we cancel for any other reason.

3. We will mail ar deliver our nofice to the first
Named Inzured's last mailing address known 1o
LS.

4, Molice of cancellalion will state the effective
date of canceliation. The policy period will end
on that dale,

IF Ihis palicy is cancelled, we will send the first
Mamed Insured ary premium refund due, [T we
cancel, the refund will be pro rata. If the first
Mamed Insured cancels, the refund may be
less than pro rata. The cancellation will be ef-
fective even if we have not made or offered a
refund.

6. If notice s mailed, proof of mailing will be sul-
ficient proof of notica.

m

. Changes

This policy contains all the agreements between
vau and us concerning the insurance affarded.
The first Named Insured shown in the Declara-
tions is authorized to make changes in the terms
of this policy with our consent. This policy's terms
can be amended or waived only by endorsement
issued by us and made a part of this palicy,

Examination OFf Your Books And Records

We may examine and audit your books and rec-
ords as they relate to this policy at any time during
the policy period and up to three years afterward,

Inspections And Surveys
1. Wea have the right to;
a. Make inspections and suiveys at any time;

Copyright, Insurance Services Office, Inc., 15998

b, Give you reports on the conditions we find;
and

¢. Recommend changes,

2. We are not obligated to make any inspections,
surveys, reparts or recommeandations and any
such actions we do undertake relate ohly o in-
surability and the premiums fo be charged, We
do not make safety inspections. We do not un-
dertake lo perform the duly of any persan o
niganization to provide for the health or safety
of workers or the pubdic. And we do not warrant
that conditions:

a. Are safe or healthiul; or

b. Comply with laws, regulations, codes or
standards.

3. Paragraphs 1. and 2. of this candition apphy
not orly to us, but also to any rating, advisory,
rate service or similar organization  which
makes insurance Inspections, suiveys, reports
o recommendations.

4. Paragraph 2. of this condition does not apply
lo any inspactions, surveys, reparls of recam-
mendations we may make relative to cerifica-
tion, under state or municipal statutes, ordi-
nances of reguiations, of boilers, pressure ves-
sels or elevators.

. Premiums

The first Named Insured shown in the Declara-
tions:

1. s respansible for the payment of all premiums;
and

2, Will be the payee for any return premiums we
Fay.

. Transfer Of Your Rights And Duties Under

This Policy

Your rights and duties under this policy may not
ba transferred without our written consent except
in the case of death of an individual named In-
sured,

If you dig, your rights and duties will be trans-
ferred to your legal representative but only while
acting within the scope of duties as your legal rep-
resentative. Untll your legal representative is ap-
pointed, anyone having proper temporary custody
of your property will have your rights and duties
but only with respect ta that property,
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